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________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Software Testing Professional – An Overview
3 years of Experience in Manual Testing | Test Reporting | Defect management | Functional Testing
Planned, created, maintained, executed E2E tests, Test plans, Cases ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Professional Summary (Exp. 2.5 years)

· 3 years of IT industry experience in Software Testing with a wide variety of projects and environments.
· Well-acquainted with STLC & Bug Life Cycle, Defect logging & Tracking
· Experience in Requirement Analysis, Test Case Reviewing, Defect life cycle and Test Closure Activities.
· Managing E2E Q2C (Quote to Cash) process.
· Extensively involved in Manual testing (UAT, Functional Testing, Regression Testing, Smoke Testing, GUI, Sanity Testing and System Integration Testing).
· Professional Software Experience which includes Effective Test Case Designing and Test Case Preparation 
· Proficient knowledge of Oracle EBS, CPQ, Salesforce.
· Involved in client interactions for requirement gathering, planning, testing, test report sharing, Deployment and support.
· Knowledge of Agile Methodology - SCRUMs.
· Expertise in using test management tools – Quality Centre (HP ALM), JIRA & Agile Accelerator


                                                                                  Highlights/Key skills

	•
	Test & Defect Management
	•
	Scrum, Waterfall Model

	•
	Test Reporting
	•
	HPALM/Quality Center

	•
	Test Cases, Plans & Scripts
	•
	Oracle EBS

	•
	JIRA
	•
	Salesforce & CPQ




PROFESSIONAL EXPERIENCE:

Organization: Keysight Technologies, Manesar
Position: Business Program Specialist 
Tenure: - 4th March 2018 to till date

Roles & Responsibilities:	
	
· Proficient knowledge of Oracle EBS, Siebel, CPQ, Salesforce and other Testing tools to transact/support Project
· Well-acquainted with STLC & Bug Life Cycle, Defect logging & Tracking
· Understand Test requirements
· Help in creating Test cases & execute test activities and address process related queries of the team
· Independently interact with representatives of Business/Cross functional teams
· Expertise in using test management tools – Quality Centre (HP ALM) and JIRA
· Good knowledge of Salesforce and CPQ tool.
a. Creation of Leads, opportunities & cases in Salesforce.
b. Quote creation in CPQ
c. Good knowledge of Quote to cash process
· Execution of test cases (both regression and new functionality) within timescales against plan.
· Good knowledge of Defect Management Process and handling its different phases.
· Responsible for developing test plans, test strategy, test scenario and evaluating functional specifications of software products which also includes Requirement analysis, Test Cases creation, Test Cases review, Test Data creation, Test Cases execution, Defect Logging, review and tracking/reporting.
· Expertise in progressing orders in Oracle through Pick Pack Ship process
· Hands on experience in Oracle-EBS
· Gain in-depth expertise in a designated process area, ensuring process gaps are identified & resolved
· Assisting Pre- and Post-production support activities as needed where I Consult with and assist development team members in troubleshooting/reproducing problems

Delivered Project: - Ixia restructuring, MYSST, Keysight Care & Salesforce/CPQ upgrades & Multiple Scrums.

Organization: Mynd Solution pvt tld
Client- Keysight Technologies
Position: Business test Coordinator 
Tenure: - 7th Nov 2016 to 01st Mar 2018

Roles & Responsibilities:	
	
· Hands on experience in Oracle and Siebel ERP’s, managing e2e Q2C (Quote to cash).
· Analysis of the defects and test progress during different projects, helping expedite business testing.
· Expertise in progressing orders in Oracle through Pick Pack Ship process
· E2E validation of global orders and Siebel scenarios.
· Proficient in working in HPALM.

Delivered Project: - Field transformation, INDIA GST and Ixia restructuring.

ACHIEVEMENT:

· Process improvement in Cross functional E2E process.
·  Projects delivered with 100% execution with best Individual performance.
PROFESSIONAL QUALIFICATION:

· Completed Bachelor of Computer Applications from DAVIM, Faridabad (Affiliated to M.D.U Rohtak) - Year 2015
· Pursuing Post Graduate Diploma in Management in IT from NMIMS Global Access School.

EDUCATIONAL QUALIFICATION:
 
· 12TH from NIOS - Year 2012
· 10TH from CBSE - Year 2008

PERSONAL DETAILS:
Date of Birth 	 :        11th August 1992                                                                                                   
Gender           	 :         Male 
Marital Status  	 :         Single  
Languages known      	  :	       English, Hindi, Punjabi
Passport                                            :         Yes
Nationality  	  :		    Indian                                           
I do hereby declare that the above mention information is true to best of my knowledge.
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