Pratiksha Patkar

Techno-Functional Consultant
Microsoft dynamics Business Central/Navision consultant with experience of more than 3 years. Seeking a position to better
utilize my skills and abilities in the industry.

Email: patkarpratiksha@gmail.com Mobile no.: 7709354612

Core Competencies
Educational Qualification

Master of Business Administration (Finance) e Having good knowledge of Microsoft Dynamics
MIT School of Management, Pune. Business Central/Navision modules and functionality.
2015 - 2017 e Customize, implement, support and maintain

Business Central/Navision Application for clients.

Bachelor of Engineering (Instrumentation) * Microsoft Suite.

University of Pune e Good Language Proficiency in English, Hindi and

2009 - 2013 Marathi.
HSC (XII) Certificati
rtifi ion
Maharashtra State Board. Lertimcations
2008- 2009
e Financial Modelling
e Diploma in Software Testing from Profound
Edutech Pvt Ltd, Pune
Skills Technical Skills:
Functional Skills: ¢ Documentation Tools (MS Office)
e Requirement Gathering and Analysis ¢  Microsoft Dynamics Navision and Business Central:
e  GAP Analysis and Drafting Use Cases AL and C/AL Coding
e Train users e Report Development: RDLC Layout.
e  Go-Live data preparation. e Database (SQL)

Work Experience

3.2 Years (January 2018 - Current Date) experience in Winspire Solutions Pvt. Ltd.
Role: Techno-Functional Navision/Business Central Consultant

Responsibilities:
- Understanding and Mapping Business Process of client in ERP.
- Preparing Business Requirement Document (BRD), Functional Requirement Document (FRD) and GAP Fit Document.
- Provide Training to Client (ERP user) and facilitates User Acceptance Testing (UAT).
- Developing Test Cases and monitor document result for the same.
- Developing and managing project plans to implement business solutions; monitors and communicates progress of the
project.
- Continuous interaction with internal team and client.
- Process reviews and application configuration discussions with clients.
- Documentations (User Manual Documents).
- Report building and Customization.
- Resolving Issues before and after Project is Live.


mailto:patkarpratiksha@gmail.com

Projects:
- Auto Components Manufacturing Company (On- Site India Implementation Navision2016)
Provided Training (10 Users), Undertaken UAT, Report customization.
Prepared User Manual Documents.
Installation (Client installation).
Implemented Finance, Purchase and Sales modules.
Implemented Manufacturing module.
Configured Company (Setups, Masters).
Uploaded Opening balances (Creditors, Debtors, Fixed Asset, Bank, G/L).
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- Service-based company (Off-Site Singapore Support, Navision 2017)
o Support provided for Finance, Purchase, Sales and Inventory modules.
o Support provided for job and service modules.
o Customization and report development.
o Understanding and fixing technical as well as functional issues.

- Manufacturing company (Off-Site Singapore Support, Navision 2015)
o Support provided for Finance, Purchase, Sales and Inventory modules.
o Support provided for Manufacturing module.
o Customization and report development.
o Understanding and fixing technical as well as functional issues.

- Retail company (Off-Site Singapore Support, Navision 2015/Business Central)
o Support provided for Finance, Purchase, Sales and Inventory modules.
o Customization and report development.
o Understanding and fixing technical as well as functional issues.

- Currently working with Off-site support team for Singapore clients.
o On Saas- Busines central Project (Business Central 17).
o Converted C/AL code to AL.
o Customization and report development in AL.
o Extension Management and Deployment.

Personal Details

Name: Ms. Pratiksha Patkar

Address: Flat No 802, Building No 6B, Kapil Malhar Society, Baner Road,Dist Pune.
Contact Nos.:  +91- 7709354612

Date of Birth:  01.12.1990

Gender: Female

Passport No:  J9221067
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| hereby declare that the information furnished above is true to the best of my knowledge.

Ms. Pratiksha Patkar



