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Career Summary
·  3.2+ years of experience in all sales force Developer.
· Presently working with Centurylink Salesforce Developer.
Professional Summary
· Experience in Salesforce developer with 1.2 Year in Lightning Experience
· Lightning component development, Lightning design development
· [bookmark: _gjdgxs]Experience building Apex triggers, Apex classes, Visualforce controllers, Aura Component and pages, SOQL queries
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Opportunity, Case
· Reports and Dashboards Created the Validation Rules, Approval Process, Workflows for automated lead routing, lead escalation and Email Alerts. 
· Experience working with Data Loader, Import Wizard.
· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats.
Experience Profile
	Period
	Company Name
	Location
	Designation

	5th  Oct 2016 – Till Date
	Centurylink
	Bangalore, India
	Salesforce Developer

	6th Dec 2011-30th Sep 2016
	ICMG private Limited
	Bangalore
	Support Executive (Zoho CRM)

	10th Oct 2010-1st Dec 2011
	Rebus Business solutions
	Bangalore
	Technical Support Executive 




Educational Qualification
· MBA from KIIT School of management 2008.










	Company
	Centurylink ( 5 Oct 2016 – Till Date)

	Project Description 

	"Zillow" is one of us based leading property developers that covers property development and property management services.  The objective of the project is to strengthen the sales application an automation application for marketing systems is used for tracking all the Prospects, Clients, Projects and Payments of an organization with custom built logics. The application provides a communication system set up inside which is helpful to increase the relationship with the customers and sales representatives in the organization allowing the users to send messages, emails, files etc within the organization to keep track of the business and It allows an online payment options for the clients to pay the installments. Clients can keep in touch with the consultants to know about the status of the project.

	Role
	Developer

	Software Tools/Skills
	Apex,Trigger, Lightining, Aura Component, Workflow, Approval Process, Validation Rule, Data Loader, Force.com

	Responsibilities
	· Designed and deployed Custom tabs, Custom Objects, Components, Visual Force Pages, validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Working on Aura component ,Lightining to build pages.
· Worked with standard Salesforce objects like Accounts, Contacts, Leads, Cases and Opportunities.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to enforce data quality Setup Marketing Campaigns, Assignment rules, Web-to-Lead and Auto-Response rules.
· Worked with Dynamic Apex to access sObjects and Field describe information, execute dynamic SOQL, SOSL and DML queries.
· Add methods that can be called from Visualforce pages to Controller Extensions.



















	ProJect
	Zulekha Hospital

	Project Description 

	"The Zulekha Healthcare Group found its roots in 1964 when its creator Dr. Zulekha Daud moved from her native India to Sharjah, UAE in order to pursue her dream of serving people in need and offer affordable medical facilities to all.The hospital management software help to run smoothly the regular day to day basis operations of any hospital. The hospital management software is made such a way that it looks after the outpatients, inpatients, billings, database of the patients, and the hospital information including the availability of the doctors, their specialization, the payments to various members of the staff and the billing process.

	Role
	Developer

	Software Tools/Skills
	Trigger, Process Builder, Visual Fore page, Lightining, Mulsoft

	Responsibilities
	· Configured Salesforce including but not limited to validation rules, workflows, custom labels, custom settings, profiles and permissions
· Performed customization using Apex and Visualforce
· Performed customization using Apex and Visualforce
· Email- to-Case Set Up
· Auto Response rules, Assignment Rules and Escalation Rules



	Company
	  ICMG (6th Dec 2011-30th Sep 2015)

	About Company

	iCMG is a pioneer and leading full service Enterprise & IT Architecture Firm. It’s global leader in providing architectural services to a wide variety of clients (over 20 domains) across 42 countries. The complete ecosystems of Enterprise & IT Architecture services include consulting, training & certification, research & advisory. In addition, iCMG is reaching more geography and business domains through online architecture services such as Ask the Architects, Online Training & Webinars. In the last 12 years, we have helped customers to manage complexity and contradictions within enterprise for growth.

	Role
	Sales Support Associate (Working in ZOHO CRM)

	Responsibilities
	· Working With Zoho CRM
· Tracking, monitoring, and reporting sales related information to help improve efficiency as sales volume increases 
· Providing administrative support to the team by preparing sales reports,
· creating PowerPoint presentations, and preparing written communication 
· Continuous interaction with team members to ensure their needs
· have been met, answering any questions they may have, and directing them as needed 
· Delivering excellent customer service at all times in line with the company's core values


	Company
	Rebus Business solutions

	About Company

	Rebus Business Solutions provide Cloud Training & Consulting services for mid-market & enterprise clients around the world. With expertise in major Cloud platforms including Amazon Web Services, Google Cloud and Microsoft Azure, Rebus is uniquely positioned to be the single technology source for organizations looking to utilize the flexibility and power Cloud Computing provides.

	Role
	[bookmark: _GoBack]Technical Support Executive 
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