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PROFESSIONAL Summary

· Over 10 years of experience in varied phases of Software development, predominantly on Salesforce development (5+ years).
· Experience in working on Administration, Development, Integration, Migration (from classic to lightning) and Lightning component development.
· Worked on all the different phases of Software Development Lifecycle (SFDC).
· Advanced knowledge and experience in configuration, administration, customization.
· Proficient with Apex development of creating objects, Apex Classes, Triggers, Custom Controllers, Controller Extensions and Standard Controllers within Governor Limits.
· Experience working on Data Loader.
· Experience working on Profile based Page layout customization and Page layout assignment as per the user requirement and created custom links.

· Well versed with generating and creating various Reports, Dashboards and Approval Processes.
· Exposure to Web Based Application, Client Server based Application with 3 years of Java/J2EE development experience.
· Experience working on Lightning Web Components and Lightning Components to design the User Interface.

· Developed Lightning Component Tabs from ground up and Custom Applications in Lightning Experience.

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Worked on and used Chain Sets, Blue Canvas, Source Tree, Ant Migration and Gear Set deployment tools for deploying the code changes to User Acceptance Testing and production instances.

· Experience in developing SOAP as per the requests in order to communicate with the Web Services.

· Worked and managed Repositories by using GitHub and Jenkins.
· Knowledge on Salesforce DX for continuous development and testing and for better organizing of deployments.

· Experience working on deployments and continuous integrations using Jenkins.
· Proficiency in Data Migration from traditional apps to Salesforce using Data Loader and Force.com migration tool.
· Hands-on experience on writing efficient queries using SOQL and SOSL.
· Customized existing Visual force to align with Salesforce new Lightning UI experience.

· Experience working on Administrative tasks such as creating objects with advanced fields like Field Dependencies, Picklist, Validation Rules, Work Flows, Custom Formula Fields, etc.
· Good understanding and experience in implementing Security and worked on Sharing Rules at multiple levels (Object, Field and Record), for different users at different levels.

· Experience in creating different Profiles and Configuring Permission sets based on the Organizational hierarchy.

· Excellent Communication and Analytical skills and able at Critical Thinking.
· Knowledge and good exposure to Restful Web Services.
· Experience working with salesforce.com Sandbox and Production environments as well as Plug-in environments like Eclipse IDE with Force.com.

· Proficient in HTML, CSS, JavaScript, AJAX, jQuery and XML.
· Excellent technical skills along with the ability to communicate effectively and confidently with users, and team- members. 

· Strong ability to prioritize tasks effectively and good at meeting deadlines.

Education
· Bachelors in computer Science Engineering from JNTU Hyderabad, India.
Certifications

· Salesforce Certified Administrator (201)

· Salesforce Certified Platform Developer (PD-1)

TECHnICal skills
	Operating Systems:    
	Linux, Windows, MacOS

	SFDC Technologies:
	Salesforce CRM, Apex, Classes/Controllers, Workflow & Approvals, Case Management Automation, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Apex Web Services, AJAX, Validation Rules, Formulae, Custom objects, Page Layouts, Record

	Languages:    
	Java, SQL, SOQL, Ruby, shell script, JavaScript, Apex

	Salesforce Tools:
	Eclipse, Force.com IDE, Apex Data Loader, workbench, Cast Iron

	Web Technologies:    
	JSP, J2EE security, JDBC, WSDL, JMS, Hibernate, jQuery, HTML, CSS

	Databases:
	DB2, Oracle 9i/10g/11i, SQL Server, MS Access, Excel

	Frameworks:              
	Struts, Spring MVC, Play, Restful, Lego

	Web/Application Severs:    
	WebLogic, WebSphere, Tomcat


Professional Experience
Zoetis Inc., Parsippany – Troy Hills, New Jersey

Sr. Salesforce Lightning Developer





 Jan 2019 – Till Date 

Description: Zoetis has a history of 65 years in the field of global animal health dedicated to supporting customers and their business in better ways. Zoetis delivers medicines, diagnostic products and vaccines along with biodevices, genetic tests. Zoetis believes in understanding and addressing the real-world challenges faced by the people who care for animals in was that are relevant.
Responsibilities:
· Performed detailed analysis of the business and technical requirements by working closely with the business analysts and the sales team and provided solutions by customizing various standard and custom objects on Salesforce.com.
· Worked on creating test scenarios in the Sandbox environment and migrated data between Force.com IDE and Sandbox environment using Force.com Component Deployment Wizard.
· Developed Apex Triggers, Apex Classes and wrote the Test Classes to achieve the desired functionality of the user.
· Used Custom controllers, Standard controllers and Controller extensions to design and customize visual force pages.
· Worked on and created Lightning home pages by using Lightning Web Components and Lightning Components to customize the Salesforce.com UI for a better user experience.
· Developed Salesforce Lightning components to replace visual force pages as per the requirements.
· Involved in Workflow Management Template creation and Task Search page generation.
· Worked on Administrative tasks such as managing Custom Fields and Integration as well as maintained the data credibility by adding and customizing Validation Rules, Custom Formulas, Reports and Dashboards.
· Developed multiple Batch Apex Classes and used Apex Schedulable Classes to schedule those on an hourly basis.
· Worked on standard objects and created Custom Objects and defined Lookup and Master-Details relationships on the objects based upon the requirements.

· Used field level security along with page layouts in Lightning to manage access to certain fields

· Provided the solutions and flow diagrams through documentation on the spike stories.

· Used Chain Sets, Blue Canvass, Jenkin’s, Source Tree and Gear Set deployment tools for deploying the code changes from the lower instances to the UAT and production instances.

· Worked as a Deployment Manager for the cooperation.
· Developed Visual force Pages, Visual force, Custom Controllers Components, Advanced Search Functionality, Custom Objects, Analytic Snapshots, Tabs, Tags and Components.

· Assist with project implementation and control monitoring process related to quality assurance (QA) and user assisted testing (UAT).
· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.

· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visual force Pages that suit to the needs of the application.

· Worked with AppExchange to use managed packaged apps for improving application features.

· Increase functionality by installing AppExchange apps to enable Customer Service Surveys.

· Integrated SFDC with Oracle Apps via fusion Middleware using SOAP based Integration on both Standard and Custom Objects.

Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visualforce, Force.com IDE.

· On the basis of the organizational needs, developed and configured various Reports for different user profiles.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.
· Created highly customized UI with help of Visualforce pages and components to fit the look and feel of the community to the Org.
· Managed users, hierarchical roles, profiles, security controls and territory management
· Managed Service Cloud Console, Partner portal, Call Center, CTI integration, Knowledge Base and Cases.

· Actively involved in fixing production issues.
· Implement Salesforce.com Communities and on-board users utilizing standard profiles and objects.
· Involved in setting up customer portal for better service process and solution management. 
· Written Apex REST web service classes for inbound calls to salesforce from external applications; developed apex HTTP callout and generated Apex classes using WSDL2Apex (generated stubs) to invoke external application from salesforce to retrieve data and render in salesforce UI. 
Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs, Email Services, Apex Language, Wave Analytics Visual Force Pages, Components and Controller, Email Services, HTML, Reports, Dashboards and Informatica, JavaScript, Eclipse IDE Plug-in, Data Loader, Java Script, CSS, Angular.

Google Inc., san francisco, california
Sr. Salesforce Developer                                                                          Sep 2017 –Dec 2018 

Description: Google LLC., is an American multinational technology company that provides Internet-related services and products that includes online advertising technologies, cloud computing and hardware as well as the most recognized web search engine in the world – www.google.com. Google has more than 78 offices across 50 countries.
Responsibilities:
· Created new user accounts and configured salesforce to fit security needs at the user and organization levels. 
· Involved with the business team and the project manager in the Analysis, Design and Development phases of the Software Development Lifecycle (SDLC) using AGILE methodology.
· Developed automated workflows and approval processes for sales opportunities and lead routing.  
· Involved in requirements gathering with multiple project managers, to better utilize the full functionality of the Salesforce.com CRM solution.
· Generated the dashboards to monitor lead activities based on sales geography.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components.
· Written SOQL queries against force.com API.
· Using Apex Data Loader mapped data sources and loaded data into Call Center application.

· Used Informatica Power Center in synchronizing SQL and Oracle to the Salesforce application.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application
· Worked on Sharing Rules, based on the Role Hierarchy of the users.

· Designed and implemented multiple HTML Email Templates for Auto response to the customers.

· Created Workflow Rules and defined related tasks, email alerts, and field updates.
· Worked on Process Builder and Chatter.
· Used Dataloader.io for data migrations from one instance to another instance using Bulk API’s.
· Created visual flows, workflow rules, validation rules, configuration and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic. 
· Created Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from child records on the parent.

· Responsible for setting up web service integrations, Worked with Web Services (REST API's).
· Used Force.com Eclipse IDE plug to develop the classes and triggers.
· Developed different Visual Force Pages to suit to the needs of the application using different Visual force components.
· By using Salesforce CRM, configured the complete attribute-based pricing and price Matrices

· Implemented Agile Methodologies, Test Driven Development (TDD) with continuous builds and controlling iterative and incremental projects.

· Work on Chatter and Email integration features related to Sales cloud and Marketing cloud. Involved in design, development, planning, testing and integration of Salesforce cloud services.
Environment: Saleforce.com platform, Apex Language, Einstein Analytics, Mule soft, Visual Force Pages, HTML, Web Services, WSDL, Angular, SOAP, ETL tools, Eclipse IDE Plug-in.
Neiman marcus group inc, Dallas, Texas
Salesforce Developer                                                                          Aug 2016 – Sep 2017
Description: Neiman Marcus Group, Inc., is a chain of luxury department stores owned by Neiman Marcus Group and headquartered in Dallas, Texas. The Bergdorf Goodman department stores and the Neiman Marcus Direct (Direct marketing division), is also owned by the Neiman Marcus Group.
Responsibilities:

· Gathered user requirements and business requirements while closely working with the Business Analyst, Users, and the Project manager.

· Worked on designing and providing solutions to the requirements.

· Used Apex Classes, Apex Triggers and Visual Force pages to develop customized Business Logic. 
· Implemented Apex Batch classes for the repeated actions for different tasks.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects. 

· Worked on converting existing Visual force page to work for Salesforce1 as well and be responsive.

· Setting up Service Cloud Console, Cases (Web to case, email to case), Solutions, Case Assignment, and CTI Interfaces.
· Developed Apex Classes, Controller and Apex Triggers for various functional needs in the application.

· Maintaining test coverage for all the classes and triggers and supporting deployment activities.

· Used Change Sets to deploy code from sandbox to sandbox and production environment.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created email templates and inbound emails using Visualforce for the clients and customers.

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards.

· Developed JSON and XML based Web Services using SOAP/WSDL for common interface across all internal and external application and users.

· Integrated Salesforce CRM and the legacy system using Cast Iron Integration tools like Informatica, ETL Cloud Systems.
· Used Metadata API to push the code from one environment to another.

· Configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Design UI screens using JSP, CSS, Java Script and HTML.
· Created various Profiles, Roles and Page Layouts and configured the Permissions based on the Organization hierarchy requirements. Hands on experience on using languages like HTML, DHTML, HTML5 in attaching page content like data, images and videos

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Created Wave applications by generating various Data Sets, Data Flows and working with JSON files and using SOQL.
· Used Salesforce Lightning Inspector to debug the lightning components during the development process. 

· Used Salesforce1 simulator during the development to test if the lightning components works properly on the mobile device. 

· Worked with External objects in Salesforce which is another feature introduced with lightning components.

· Defined documentation review cycles for the project and assign review tasks to the project team. Follow-up with reviews to see them through completion.
Environment: Saleforce.com platform, Force.com ide, Apex, Visualforce (Pages, Component & Controllers), Pages, Wave analytics, Data Loader, HTML, Inside sales telephonic plug-in, Doc E-sign, Java Script, Workflow & Approvals, Reports, Apttus, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, ETL, Eclipse IDE Plug-in, Eclipse, Java, SOAP, WSDL & RESTful Web Services
U.S. BANCORP, minneapolis, minnesota
Salesforce Developer                                                                              Jan 2016 – Aug 2016
Description: U.S. Bancorp is and American bank holding company and the fifth largest banking institution in the United States. While based in Minneapolis, Minnesota, the U.S. Bancorp is incorporated in Delaware. It is also the parent company of the U.S. Bank National Association.
Responsibilities:

· Worked on Agile methodology and attended Daily standup meetings.

· Analyzed business needs to identify any gaps and provided solutions to fill those gaps.

· Developed and created various Custom objects, tabs, controllers and Visualforce pages. 

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Developed and used Email templates in HTML and Visualforce.
· Developing Test plans, distinct test cases and execution of Test cases and Performing UI Testing and Functionality Testing.
· Involved in UNIT testing and Integration testing.
· Developed and generated various Reports and Dashboards (Summary reports, Matrix reports, Pie charts) and Report Folders to assist managers to better utilize Salesforce as sales tool and configured various reports and door different user profiles based on the need in the organization.
· Used the sandbox for testing and migrated the code to the deployment instance after testing. 

· Analyzed and developed Apex class and Apex triggers to format phone/fax/zip code in account object.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Assisted in migrating data into Salesforce application using apex data loader through CSV files.
· Documented test cases, test results, test procedure and reported to client and also coordinated with development team for Bug fixing.
· Created custom objects and its related reports / dashboards to hide data access from other profiles across the organization.
· Worked on and developed different Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.
· Worked on various access and security aspects in the Project.

Environment: Apex, Saleforce.com platform, Visualforce Pages, Visualforce Components & Visualforce Controllers, Data Loader, HTML, Java Script, Force.com ide, Workflows, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading.
Dhruvsoft Pvt Ltd, Hyderabad, india
Salesforce Admin / Business Analyst

                                          Sep 2013 – Dec 2015
Description: Dhruvsoft Pvt. Ltd. is an organization with expertise in developing, implementing and integrating Salesforce services into business looking to incorporate Salesforce in their business. Dhruvsoft also provides maintenance services for existing and new business with Salesforce maintenance 
Responsibilities:
· Configured, created screens, tabs, views, filters, validation rules, workflows, process builder, cloud flow designer, approvals, profiles, role, security permissions, custom objects, custom fields, relationships, reports and dashboards.

· Interview business stakeholders, Mapping business process, Analysis, flowchart, identifying gaps & risk.  Maintained communication between all parties. Documenting requirements and translating it into configuration requirements. Running demos, client requirements, configuration discussions. Gather business and functional requirements, by scoping, defining, and prioritizing requirements.
· Managed Salesforce security settings – User Profiles, Role Hierarchies, OWDs and Sharing settings, Field Level Security settings.

· Provided support for ongoing Salesforce.com maintenance and other administration services including periodic data cleansing, workflow and approvals.

· Experience working with applications experts and data scientists, helping business unit engage with the customer through our CRM platform (Salesforce) and, on the back-end, use that customer data to drive decision-making and our success in the market.

· Worked on the Salesforce platform, Marketing, Sales Cloud and Community Cloud.

· Wrote user stories based on Agile methodologies. Scheduled and conducted requirements and story building sessions with stakeholders both in person and via Skype/WebEx.

· Gathered requirements, user stories and processes to the stakeholders in a meeting format.

· Worked on user stories with the clear intention of producing a minimum viable product within the sprint.

· Experience in migration (gap analysis, data migration, workﬂow mapping) Building and running data analytics on the data collected from Marketing, Sales and support.

· RACI Matrix, Wireframe, Lucid Charts and PPT.

· Designed and enhanced salesforce reporting to align with sales and marketing operations.

· Built business processes, using process builder and wire framing in Salesforce lightning. Prioritized projects and tasks and identified work items to assign to our development team while leading the configuration side of projects.

· Updated activities, leads, opportunities, ROI and business operations. Extracted business intelligence reports and interpretation to dynamic/static dashboard. Developed custom reports and maintained reports on all relevant product, site, and customer metrics.

· Experience using JIRA and Scrum Wall.

· Coordinated with project management and the development group for review and approval of written specifications.

· Analyzed and develop business requirements for projects and ad hoc assignments.

· Provided expertise in strategic planning, business process modeling, business process analysis, object-oriented analysis & design, use case modeling, use case analysis, component-based development, and quality assurance. Followed top down, levelled technique for building Business Process Models. 

· Worked with the UI team to create the User Interface screenshots to present to the Business.

· Prepared graphical depictions of Use Cases, Use Case Diagrams, State Diagrams, Activity Diagrams, Sequence Diagrams, Component Based Diagrams, and Collateral Diagrams and created technical designs (UI screen) using Microsoft Visio.

· Performed process mapping, data mapping and created artifacts for data requirements and data mapping.

· Wrote specifications for company reports and confirmed that the desired output is obtained.

· Investigated and analyzed root causes for system issues and ad hoc assignments, presenting solutions to the business.

· Involved in creating detailed test plans and testing strategies and ensure these are executed extensively, which included executing SQL queries to retrieve data and test. Worked with the business users and resolved the issues based on the need.
·  Coordinated with the Development and change teams.
·  Worked with the QA and UAT teams in the testing phase.
Environment: MS SQL, Oracle, MS Project, Visio, Linux, Microsoft Windows, MS Word, MS PowerPoint, MS Access.
Induco solutions Pvt. Ltd., hyderabad, india
Java/J2EE Developer                                                                        
Jun 2010 – Sep 2013
Description: Induco Solutions Pvt. Ltd. is an enterprise solutions and products company. It provides solutions in the areas of subscriber billing, customer relationship management, service fulfillment, and identity and access management. It has been acknowledged as an expert with advanced solutions providing the exceptional value to enterprise large and small.
Responsibilities:
· Assisted the team in requirements gathering, analysis, design and testing of the complete system. 

· Implemented the presentation layer using JSP, HTML, JQUERY, JAVASCRIPT, AJAX and CSS.
· Implemented code according to coding standards and Created AngularJS Controller, which Isolate scopes perform operations.

· Responsible to manipulate HTML5, CSS3 in jQuery as well as making the pages, dynamic using AJAX, JSON and XML.  
· Used AJAX methodology to enhance current user hierarchy display.
· Provided day-to-day technical support in maintaining system. Identified, analyzed, and resolved problems in system. 
· Analyzed, Designed, Implemented and Unit tested new enhancements/Bug fixes identified in Webservices and Websphere Commerce applications in system.
· Monitored the application performance using tools like Wily Introscope.
· Developed and maintained technical documentation on the new enhancements and design changes.
· Communicated with the Business User to identify business requirement. Analyzed and converted the same into functional requirement.
· Communicated and collaborated with upper managements and senior business partners to define the Project In-Scope and Out-Of-Scope, Strategies and Deliverable.
· Requirement Analysis and Detail Test Estimate.
· Co-ordination with System Architect and Development Team for test data setup during system testing.
· Worked with Database triggers for a change data capture testing.
· Involved in development of stateless session beans.
· Experience working Point-Point Queue and PUB-SUB.
· Deployed applications to WebSphere Application Server for Quality Testing and Acceptance Testing.
· Involved in end to end development using variety of coding frameworks including Java/J2EE, EJB and web-based frameworks like jQuery, JSON, JavaScript.
· Good Exposure to Collections.
· Hands on experience with Core Java techniques.
· Interactions with mid-tier session beans and converters for exposure to Business Logic and DB’s.
· Handled Implementation classes and Interfaces.
· Strong exposure to DAO’s, DTO’s, Model Objects.
Environment: J2EE 1.3 specification, IBM WAS 5.0, WSAD 5.1.2, Spring 2.0.6, Struts 1.1, Hibernate 2.0, XML, SOAP, REST, JSP 1.2, EJB 2.0, JSTL 1.2, IBM MQ Series 5.1, HTML, JDBC, JavaScript, Servlets 2.3, SVN, Oracle9i, Unix.[image: image3.png]



