Name: Bhavani Shanker Maradugula
Phone: 9769551695		Email: shanker6982@gmail.com
Experience Summary
· Having Total 11+ years of Working Experience in Software Industry on various Technologies Salesforce, DWH, Informatica, Cognos
· 4 Years of working Experience in Salesforce.com in Production L2 Support 
· 6+ years of Experience in Informatica 9.1.0, 8.6.
· Having working Experience in FPX CPQ and APTTUS CPQ
· Having Experience working with Third Party Applications like Financial Force, APTTUS 
· Having Experience in both Classic and Lightning in production support projects
· Having Experience both Production and Development projects in career 
· Hands on Experience in Configuring and customizing applications on Salesforce 
· Having working Experience in creating Salesforce.com Customizations, such as Page Layouts, Record Types, Validation Rules, Workflows, Email templates, and Approval Processes, and Process Builders. 
· Having good Experience writing SOQL based on the project requirement 
· Having good knowledge on REST API and SOAP API
· Experience working with Force.com IDE, Data Loader, and salesforce.com Sandbox Environments
· Having good Experience in Understanding of Bulkified Code and Salesforce Limitations.
· Experience in working with Reports 


Professional Summary
· Working with IPSOFT Global Services as Senior Software Engineer since Jan 2018 to till date 
· Worked with Syntel Ltd as Software Engineer since Dec 2009 to Dec 2017


Technical Experience
	CRM
	Salesforce 

	Web Technologies
	Visual Force, HTML

	Languages
	Apex, OOPS, C++

	IDE Environments 
	Apex Data Loader

	ETL Technologies
	Informatica 9.1.0, 8.6.1

	Databases
	Oracle, Sybase, Workbench

	Scheduling Tool	
	Autosys, Informatica Scheduler, Control M

	Other Tools
	Putty, WinSCP, FileZila 




Education
	Graduation
	Specialization
	Year of Passing
	College Name
	University Name

	Bachelor of computer Science (B.Sc) 
	M.E.CA
	Mar 2003
	Jagruthi Degree College, Hyderabad 

	Osmania University 


Project Experience 
Moody's Investors Service		    		          			Jan 2018 – Till Date

	Project Name
	Client Name
	Team Size
	Designation
	Role
	
Technologies


	Moody’s Analytics (MA)
	Moody’s
	4
	Applications Engineer
	L2 Support 
	Salesforce, Informatica 8.5, PeopleSoft

	Description 

	Moody's Investors Service performs financial research and analysis on commercial and government entities. The company also ranks the credit worthiness of borrowers using a standardized ratings scale.            
Salesforce.com is part of the overall Moody’s Analytics Roadmap project whose goal is to enhance “sales and service” capabilities and rationalize the order management and billing environment.    
                                 Moody’s Analytics provides solutions to financial risk practitioners globally. Out data, models, software, and expertise empower our clients to better measure, monitor, and manage risks. 


	Responsibilities
	· Doing L2 Support for this project for both Classic and Lightning 
· Once after getting Incidents from L1 Team, will start work based on priority incident
· We do replicate the issue in lower Environment and do analyze the logs 
· We do prepare Root Cause Analysis document 
· Based on the Incidents will contact vendors Financial Force, and APTTUS. If any suspected code is related to Managed Package
· Troubleshoot related Classes, Triggers, and Visual force of respective objects which causes error 
· Check most of the out of box functionalities like Validation Rules, Workflow Rules, Assignment Rules, Escalation Rules, Approval Process of respective objects which causes error 
· Monitor Jobs on daily basis and do troubleshoot if it gets fail 
· Do scrub for temporary resolutions based on the requirement 
· Create/Modify SOQL based on the requirement to verify the data in workbench
· Participate in Client Meetings on Status on daily basis 
· Work with both L1 and L3 Teams closely to close the incidents based on priority
· Initiate the Sev2 call with all required authors based on priority of the Incident
· We do take follow up with vendors on daily basis on issues related with vendors
· Include in meetings with development team regarding items which goes in upcoming release 
· Initiated the Knowledge Transfer sessions to new joiners




Moody's Investors Service		    		                      		 Jan 2017 – Dec 2017 
	Project Name
	Client Name
	Team Size
	Designation
	Role
	
Technologies


	Moody’s MIS
	Moody’s
	5
	System Analyst
	L2
	Salesforce, Informatica,  DWH, Cognos

	
Description 



	
Moody's Investors Service performs financial research and analysis on commercial and government entities. The company also ranks the credit worthiness of borrowers using a standardized ratings scale.            
Salesforce.com is part of the overall Moody’s Analytics Roadmap project whose goal is to enhance “sales and service” capabilities and rationalize the order management and billing environment.                                     

	Responsibilities

	
· Doing L2 Support for this project for both Classic  
· Worked on Incidents based on priority 
· Monitor Jobs on daily basis and do troubleshoot if it gets fail 
· Prepare Data Scrub script and share with L1 Team
· We do replicate the issue in lower Environment and do analyze the logs 
· Created/Modify SOQL based on the requirement to verify the data 
· Participated in Client Calls and Status Update meetings
· Worked on Data Loader for Mass Import and Export data to/from SFDC in lower Environment 
· Prepared KBIT Documents
· Work with both L1 and L3 Teams closely to close the incidents based on priority
· Initiate the Sev2 call with all required authors based on priority of the Incident
· We do take follow up with vendors on daily basis on issues related with vendors
· We do prepare Root Cause Analysis document 
· Based on the Incidents will contact vendors Financial Force, and APTTUS. If any suspected code is Managed Package
· We do take follow up with vendors on daily basis on issues related with vendors
· Include in meetings with development team regarding items which goes in upcoming release 











Nomura		    		                      		                        Apr 2013 – Dec 2016
	Project Name
	Client Name
	Team Size
	Designation
	Role
	
Technologies


	Global Finance Architecture (GFA)- Finance Rule Engine (FRE)
	Nomura Japan
	10
	Software Engineer
	Senior Developer
	Informatica 9.1.0, Shell script, DB Artisan 9.0.1, Autosys, Unix, 
Windows 

	
Description 



	
GFA (Global Finance Architecture) support global finance business process to Nomura. 
                              FRE (Finance Rule Engine) is centralized accounting rule engine that converts trading, settlements and business events into accounting entries for GFA’s ledger environment. Informatica is used as integration platform performing validations and eventually sending journals line level data to PeopleSoft and then to Data Mart and OBIEE for reporting purpose.  
 

	Responsibilities

	
· Requirements gathering & Analysis
· Notify BA’s, to issues related to specs and data file and perform impact analysis for any logic change suggested by BA
· Using Informatica 9.1.0 to create Mappings as per business Requirements 
· Tune the mappings to increase performance if required 
· Creating the Test cases and Test Data for Unit testing and involved with QA team for Testing
· Perform negative, integration, performance and system testing for the developed code.
· Preparing code review checklist to cross check whether all mappings created as per standard 
· Prepare Deployment checklist for code migration
· Prepare the Autosys Jill to kick off the workflows                   
•     Migrate Informatica code from one Environment to another 
· Maintaining issues history and change request using Jira
· Maintain version control and change request using SharePoint
· Prepare Design Document which includes Logic, Coding
· Maintain Issue tracker 








Moody's Investors Service	 	    		          		        Dec 2009 – Mar 2013

	Project Name
	Client Name
	Team Size
	Designation
	Role
	
Technologies


	Moody’ Analytics (MA)
	Moody’s
	3
	Software Engineer
	Developer
	Informatica 8.5, Sales force, PeopleSoft, SQL, Sybase, Windows 

	Description 

	Moody's Investors Service performs financial research and analysis on commercial and government entities. The company also ranks the credit worthiness of borrowers using a standardized ratings scale.            
Salesforce.com is part of the overall Moody’s Analytics Roadmap project whose goal is to enhance “sales and service” capabilities and rationalize the order management and billing environment.    
                          The SFDC has separate areas handling processes:
1. Using Informatica 8.6 will extract the data from Application SFDC and Load in to Staging Database (SDB)
2. In another ETL process, It loads data from SDB to downstream like KMV/COI and Insite, where Insite is a PeopleSoft Application with backend Sybase database
3. If any change Orders happened in Insite, using another ETL flow It loads change Orders from Insite to SFDC to make sure Orders are synched from SFDC to Downstream and Downstream to SFDC. 


	Responsibilities
	•	Requirements gathering & Analysis 
•	Prepare Design Document for new Enhancements
•	Using Informatica 8.5 for ETL process
•	Extracted and transferred various source systems like   
               Relational Tables, Flat Files and Application
•        	Involved in developing enhancement mappings
•	Creating the Test cases and Test Data for Unit testing
•	Involved in Unit Testing for developed mappings
•	Documentation to describe program development, Logic,       
               Coding, Testing, Changes and corrections
•	Add all the project related items to MKS 6.0 for reference
•	Coordinate with ETL admin to deploy code in required 
               Environment 
•	ETL support to monitor jobs in all three environments 
               And trouble shoot as per the Priority 
·        Tune the mappings to increase performance if required 
•	Involved in Production support issues on Salesforce.com 
•	Involved in Creation of OPAS tickets for the Incident and       
               Request Management using BMC Remedy
•	Included in the ETL Rollouts on various environments






Personal Details 

Gender			:	Male
Date of Birth		:	06/09/1982
Nationality		:	Indian
Personal e-mail ID	:	shanker6982@gmail.com 
Contact No. Mob	:	9769551695


Other 

I hereby declare that the information that I have furnished is authentic and true. 

Regards,
Bhavani Shanker Maradugula. 


