Ashish Sharma

Contact No: 8208362143

Email: ashishrsharma29@gmail.com

Summary:

Highly inspired Salesforce developer with 4 years of IT industry experience. A good team
leader with a demonstrated history of providing meaningful technical solutions in a quick

time. Possess sound knowledge in various parameters of Salesforce.

Experience:
Designation Duration Role Organization
Senior Software 01-01-2020 to | Team player: - Working on a Salesforce | Persistent
Engineer Present development project System Ltd.
Technology 1-08-2019to | Team Lead: - Worked on a Salesforce Infosys
Analyst 20-12-2019 development project. Led a team of 5

members.

Associate 27-08-2018 to | Team Lead: - Worked on a Salesforce| Infosys
Business Analyst | 31-07-2019 development project.
Senior System 27-06-2018 to | Team player: - Worked on a Salesforce | Infosys
Engineer 27-08-2018 development project.
System Engineer | 27-06-2016 to | Team player: - Worked on SAP GRC and | Infosys

27-06-2018

Salesforce

Projects Handled:




e Salesforce implementation for client IDFC: - Primary aim is to design the workflow

for a scan-based approval process for all loans punched against two wheelers. Design

interactive pages using lightning components.

e Salesforce implementation for client Inventive Syneos: - To build an org from

scratch. Develop the required application using aura/lightning components. Deploy

the changes to production from Sandbox with proper unit testing and confirmation

from client at each stage. Rectify the impact on built application with every
Salesforce release.

e Salesforce implementation for client KONE: Working on Salesforce CRM. Ul

designing for KONE using lightning components. Use of Apex, Visualforce, Triggers,

Asynchronous Apex, Workflows, Endpoint Integrations, Test classes.

e Salesforce implementation for client LWB (mini project within KONE): Creating a

Salesforce org from scratch to handle multiple individual and account stakeholder’s

information for seamless management of data and process.

e SAP GRC and SAP Security issues for client KONE: Helping KONE in creating their end
users in SAP ECC, BW, HR, SRM landscape through GRC. Creation of custom roles for
new rollouts of KONE. GRC ARA and ARM handling.

e Security Compliance for client BT CRM: Role clean-up and redesign. Creation of roles

for new rollouts. Maintenance of roles for audit and compliance.

Education:

College (UG) AISSCE AISSE

University *RCOEM School of Scholars, | School of Scholars,

Name (Nagpur Wanadongri, Wanadongri, Nagpur
University) Nagpur

Stream Bachelor of Science Science
Engineering (EC)

Percentile/CGPA | 7.8/10 86.8% 90.4%

Skill Set:

e Salesforce (Salesforce Lightning, Visual Force, Apex, customization, configuration,

S0AQL, SOSL, Triggers, Integration, Asynchronous Apex).




e SAP Security (Role designing, User maintenance, Risk Governance, CHaRM, CR, LRC)
and SAP GRC (ARM and ARA).

e C++, Python, Java Programming Languages

e DBMS, HTML (Web page designing), CSS, MS Word, MS Excel

Certifications and Achievements:

Salesforce Certified Platform Developer |
e Salesforce Certified Administrator

e Internal Certifications — Salesforce PD I, Salesforce Lightning and Python
Intermediate

e Received Infosys INSTA Award in Q2 FY2017-18 for quick turnaround and handling
MIM

e Received Salesforce champions award for best performance in April 2017.

e Successfully handled automation for ticketing tool BMC Remedy Force for client
KONE.

e NIIT certified C++ developer

e 5 stars rated Hackerrank python developer. Current Rank — 56000.

| hereby declare that the above-mentioned information is true to the best of my knowledge.

Ashish Sharma

* Ramdeobaba College of Engineering and Management



