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PROFESSIONAL SUMMARY:


I accomplished as software engineer with  4.5 years of experience in developing solutions He has strong knowledge of development processes and has developed a strong expertise in designing and developing applications.
Having 4.5 years experience in Configuration and Customization in Force.com Platform. 
· Experience on working with stakeholders and teams with understanding capabilities of the requirements and guide to team members on technical implementation aspects.

· Experience on Manage salesforce environments and Health check on environments

· Worked on Salesforce.com customization using Lightning componets,events, Lightning flows, App Builder, Lighting record pages.
· Operational Support experience; Clear understanding of end-to-end businessprocesses 

· Experience on Salesforce.com Configuration like Creating Objects, Page Layouts, Relationships, Validation Rules, Workflow Rules and Approval Process.

· Experienced in Administration setup like Manage Users, Security Controls and Data Management.

· Experience on  Process Builder.

· Worked on Apex Data Loader Tool.

· Designing of Reports and Dashboards.

· Worked on Salesforce.com customization using Force.com Apex Classes, Apex Triggers and Visual Force Pages.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Designed and developed Apex Triggers for various functional needs in the application.
· Involving generating workflows and Approvals.

· Created Lightning web components.

· Experience in All type of flows Screenflows,Autolunchflows,Recordtrigger flows,scheduledflows as for the requirements.
TECHNICAL SKILLS:

Programming Languages
: SOQL, SOSL, Apex Classes, ApexTriggers,
                                                        Lightning web components (LWC).
ERP Systems


: Salesforce.com , Salesforce CRM, CPQ
IDE


: Salesforce Data Loader,Mulesoft,Workbench,Force.com

CERTIFICATIONS:
· Salesforce Certified Platform Developer-1
EDUCATIONAL QUALIFICATION:
· B-Tech (Computer Science Engineering)
PROFESSIONAL EXPERIENCE:
· Working as a Software Engineer in  Encora  from Jan 2022 to May2023.
· NBF(1/2022 to 3/2023)

· Working as a Software Engineer in  DXC Technologies from Jan 2019 to 2022 Feb Chennai.
· In DXC Technologies Worked 3 Projects(Jan-2019 to Feb-2022).
· Fixed Bid Support & Development

· Audi India
· Service Connect 

Project #4 
	Client:
	NBF(National Business Furniture)

	Title  :
	National Business Furniture

	Role  :
	Developer



	Team Size:
	6



	Platform  :
	Force.com




Project Description: 

NBF is the designs, manufactures and products, syatems and solutions in USA Country.
NBF have multipule braches in across in USA. 

Salesforce is Integrated with OMS (Order management system) Data is coming from the OMS. Included Salesforce CPQ functionality, Chargent payment. 

Roles and Responsibilities:

· Developed and implemented complex CPQ (Configure, Price, Quote) solutions in Salesforce, enabling streamlined quoting and sales processes.

· Configured and maintained Salesforce CPQ objects, price rules, product rules, and quote templates.

· Customized the Salesforce platform using Apex, Visualforce, and Lightning Components to meet business requirements related to CPQ functionality.

· flow design, Time Based Triggers, Custom Validations.
· Creating Custom Reports based on the requirement.
· Created Users,profiles,permissionsets and Migrated to all workflow rule to new flows.
· Created lightning web components.
· Created project related documents and maintained daily Activity tracker and issue tracker 

· Maintaining Professionalism on all Email Participate in daily SCRUM sessions as an Agile team Lead.

· Configuration, Implementation and code deployment across multiple Orgs.
Project #3:
	Project Name:
	Service Connect 

	Client:
	Aon Hewitt

	Role  :
	Developer 

	Platform:

	Force.com



	Team Size:
	6


Project Description:
	HR BPO solution for 300+ companies in SFDC Service Cloud Platform. Aon Hewitt Service Connect provides employees to connect

agents through phone or live chat. Agents can create Requests (Cases) and activities will be assigned to different Queues according

to the request type. Employees can create and track the status of their request in portal. Each company will have an Account and

employees will be contacts of that Account. Service connect is integrated with many systems like Workday, Connect Pro etc…


Responsibilities:

· Worked on Salesforce.com customization using Force.com Apex Classes, Apex Triggers and Visual Force Pages.

· Developed Apex Classes and Apex Triggers for various functional needs in the application.

· Deployment to various environments via “Change Set”
· Responsible for creating Users, Profiles and Roles.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
Project #2:
	Project Name:
	Audi India

	Client:
	Audi

	Role  :
	Admin/DevOps Engineer/Tesing Engineer

	Platform:

	Force.com



	Team Size:
	12


Project Description:
This application will help in streamlining the Sales related activities of Audi India and its associated Dealers by automating the time consuming, cumbersome manual processes to improve the productivity of the teams in each department, allows the user to manage marketing campaigns and performance across a variety of channels, tracks all the Qualified Leads related data including milestones, decision makers, customers communications etc.

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Opportunities.
· Developed various Custom Objects, Tabs, validation rules, Components and VisualForce Pages.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on record detail pages and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.

· Created Email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Responsible for all the related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data. 
· Responsible for creating Users, Profiles and Roles.
· Responsible for building Reports and Dashboards.
· Expertise in Customizing salesforce application such as Profile Creation,   Roles, Translation Workbench, Validation rule, email template, reports, dashboards, queue implementation etc.
Project #1:
	Project Name:
	Fixed Bid Support & Development

	Client:
	TE Connectivity

	Role  :
	DevOps Engineer

	Platform:

	Force.com



	Team Size:
	4


Project Description:
TE designs, manufactures and delivers products, systems and solutions in over 150 countries. We gave 24*7 support for the entire CRM  on the client location. which is having 8 Mulitple Orgs  Internally connected to each other and connected to one central Hub(TE Central ORG).

 Responsibilities: 
· Solving the tickets basing on the priorities.

· Creating immediate deployments basing on requirement.

· Customizing and developing the applications as per requirements.

· Creation of Reports and Dashboards.

· Writing Validation rules on standard fields and Custom fields.

· Worked with page layouts, components, and custom applications.

· Created custom formula fields and Roll-up summary fields.

· Bulk data migration using Data loader tool.

