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	Experience Summary

		· [bookmark: _GoBack]IT professional with 5.5 years of experience in  Salesforce  involving customized Salesforce Platform solutions and  design and development of modern web applications .Currently working with Accenture Ltd as Application Development Senior Analyst.
· Strong experience in all the phases of software development life cycle including requirements gathering, analysis, design, implementation, deployment and support.
· Experience in SFDC related technologies such as Apex, Visual Force,Triggers,Batch class,Lightning,LWC.
· Experience over creating workflows, process builder and validation rules. 
· In-depth knowledge of client side scripting  technologies such as AngularJS 
· Experience in designing responsive  Modern web applications using HTML5 , CSS3 , JQuery  , JavaScript
· Excellent analytical and communication skills.
· Certified Salesforce Platform App Developer
· Certified Salesforce Administrator.




	Skills Summary

	Domain 
	Web development, CI-CD,SFDC,CRM,Salesforce

	Programming Languages
	SQL ,JavaScript,Apex,visualforce,Lightning,Integration,LWC

	Tools 
	Eclipse , Mysql, Jenkins ,TIBCO, Nova-Cop,Visual Studio

	Version Control System
	TFS, SVN

	Front End Technologies
	Javascript , Angularjs , Html5, CSS3 , JQuery 

	Database 
	Mysql,SOQL

	Operating System  
	Windows 7,Red Hat

	

	Work Experience

	Project 1– Company Name : Accenture Ltd.

	Project Name
	Shoppers Home Health Care
	Team Size
	4-5

	Start Date
	September 2018
	End Date
	Present

	Project Description
	· SHHC is a Canadian retail pharmacy chain based in Toronto, Ontario.
· It sell and service assisted-living devices, home-care products, and mobility and medical equipmentBased on the client requirement 
· Shoppers Drug Mart is an independent operating division of Loblaw Companies Limited.

	Role & Contribution
	· As a Lightning Developer , this application is fully developed in Lightning Experience using Sales Cloud.
· Developed various Lightning Components such as Adding Products ,
Editing Products in Quotes.
· Creating View , Edit and Create Lightning Components for Health Care Profile custom Objects.
· Used Nova-cop tool , an Accenture tool to run a report for the code written as to avoid any violations.
· Created test classes for all the components.
· Developed Visualforce Pages .

	Technology & Tools
	· HTML5, CSS3 , JavaScript,SFDC  , Lightning , Nova-cop

	Project 1 – Company Name : EF Education First

	Project Name
	EF Education First
	Team Size
	10-15

	Start Date
	April 2018
	End Date
	August 2018

	Project Description
	· EF is is a product based  international education company .
· The project has salesforce application built for the teachers, parents and students studying in the EF schools and the Sales people as well.

	Role & Contribution
	· Worked on Triggers , Apex Classes and Batch Classes.
· Developed various custom objects,tabs,components ,visualforce pages  and controllers, Lightning pages and components.
· Worked on Opportunity , Accounts and Contacts related sunctionality. 

	Technology & Tools
	· SFDC Development , Lightning 

	Project 2 – Company Name : Infosys Ltd.

	Project Name
	Toyota
	Team Size
	4-5

	Start Date
	December 2015
	End Date
	Present

	Project Description
	· Toyota is a Financial Services headquartered in US.
· It deals with providing flexible lease , financial plans , vehicle and payment protection to meet the needs of Toyota drivers.

	Role & Contribution
	· Build custom fields,workflows,process builder and validation rules on Salesforce.com  objects.
· Developed various custom objects,tabs,components ,visualforce pages  and controllers, Lightning pages and components.
· Created Batch classes, triggers and Apex classes as per the functionality.
· Troubleshoot user issues and managed incoming tickets related to field and record accessibility.
· Integrated LiveMessage salesforce app for two way communication between customers and salesforce agent.
· Integration with TIBCO to connect with external systems.

	Technology & Tools
	Salesforce.com,Apex,VisualForce,Workflow,Process Builder,SOQL ,Lightning 

	Project 1 --  Company Name : Infosys Ltd.

	Project Name
	ADIDAS DESIGN PORTAL
	Team Size
	6-8

	Start Date
	March 2015
	End Date
	November 2015

	Project Description
	· Design Portal is a web based application tool, mainly to help up the designers to have a portal where they can upload there designs for further scrutinize. Design Portal is being implemented for both Adidas & Reebok designers.

	Role & Contribution
	· Implemented Responsive UI with AngularJS and Bootstrap to built People module
· Work related to Requirement Analysis, POC  and coding of requirement, Release co-ordination; Task and effort estimation; Resolving technical and functional issues; Ensuring  quality of deliverables and bug fixing were the major responibilitites handled as an individual and with team.

	Technology & Tools
	HTML5, JQuery, Bootstrap ,Angularjs , CSS3 , JavaScript,RWD

	

	Educational Qualification and Achievments 

	Education 
	Bachelor of Technology, Information Technology , 84% from HCE in 2014.



	Personal Details

	Full Name
	Shruti Garg

	Gender
	Female

	Nationality
	Indian

	Date Of Birth
	10th Febraury 1993

	Languages Known
	English,Hindi 

	Residential Address
	H No 604, Block 20,Suncity Appartments , Sarjapur , Bangalore -560102

	Contact No.
	+91-9985686663

	Email
	shrutigarg10@hotmail.com
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