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	Name: Harjeet Singh
Designation: Senior Consultant in Capgemini SDN BHD, Kuala Lumpur,Malaysia
	


PROFESSIONAL EXPERIENCE
· Salesforce and Vlocity certified Consultant/Developer with 7.5+ years of experience in projects from different industries. 
· Commitment and responsibility are some of the adjectives that best describe me. 
· Experience on different stages of software development, including planning, developing, testing and DevOps. 
· Very well accoutre with Agile methodology and processes
· During my experience, I have always been a Leader inside my team, inspiring others and bringing functional/technical assistance when needed.
· Strong business analysis background
· Demonstrable communication, relationship, and team skills
· Excellent oral, written communication, and presentation skills

TECHNICAL SKILLS
· Salesforce Administrator: Workflows, Process Builder,Formulas,Custom Objects /Fields, Reports and Dashboards, Approval Processes,Validation Rules,Sales Process,Service Process,Data Loader
· Salesforce Development: Apex,VisualForce Pages
· DevOps: Vlocity DX,Change Sets,ANT migration Tool
· Vlocity components: Vlocity Telecommunication and Media,Vlocity EPC(Product attributes,Picklists,Object Types,Offers,Products),Vlocity CPQ(Pricing,Promotions,Rules,Advance Rules,Advanced Pricing),Vlocity CLM,Calculation Matrix,Calculation Procedures,Vlocity Cards,Vlocity Actions 
· UI:JavaScript
· Platform:  Force.com and Vlocity
· MS-Suite: MS Word,MS Powerpoint,MS Excel
CERTIFICATIONS & ACHIVEMENTS

· Vlocity Platform Developer Essentials 
· Vlocity Communications CPQ Developer 1
· Vlocity Order Management 1
· Salesforce Developer I Certified 
· Salesforce Certified Developer DEV401(Retired)
· Salesforce Certified Administrator 
· SAFe(SAFe 5.0) Scaled Agile Certified
· Certified in “Customer Focus” by Harvard Business School Mentor Programme
· Certified in “Business Case Development” by Harvard Business School Mentor Programme
· Certified in “Business Care Development” by Harvard Business School Mentor Programme
· Certified in “Time Management” by Harvard Business School Mentor Programme
· Certified in “Global Collaboration” by Harvard Business School Mentor Programme
· Certified in “Difficult Interaction” by Harvard Business School Mentor Programme
· Certified in “Leading And Motivation” by Harvard Business School Mentor Programme
· Certified in “Innovation Implementation” by Harvard Business School Mentor Programme
· Certified in “Meeting Management” by Harvard Business School Mentor Programme
· Certified in “Delegating” by Harvard Business School Mentor Programme
· Certified in “Customer Focus” by Harvard Business School Mentor Programme
· Certified in “Customer Focus” by Harvard Business School Mentor Programme


Companies worked and Designation:
· Name of Company		:  Capgemini SDN SHD,KL Malaysia
Duration			:   Current(May 2019- till date)
Designation                             : Senior Consultant
Role                                         :   Client Facing


· Name of Company		:  Infosys Ltd.,KUALA LUMPUR,MALAYSIA
Duration			: Nov 2017 to May 2019
Designation                             : Technology Analyst
Role                                         : Business Development Client Side

· Name of Company		: Infosys Ltd.,HYDERABAD,INDIA
Duration			            : Oct-2016- Nov 2017           
Designation                                : Technology Analyst
Role                                            : Consultant

· Name of Company		: Infosys Ltd.,INDIA
Duration			: Sep 2015-Sep 2016
Designation                             : Senior Systems Engineer
Role                                         : Associate Consultant

· Name of Company		: Infosys Ltd.,INDIA
Duration			: Jan 2014-Sep 2015
Designation                             : Systems Engineer 
Role                                         : Programmer


· Name of Company		: Infosys Ltd.,INDIA
Duration			: Sep 2013- Jan 2014
Designation                             : Systems Engineer Trainee
Role                                         : Trainee




Academic Credentials
Bachelor of Engineering -2008-12
Passing percentage-First Class with Distinction
Guru Nanak Dev Engineering College, Bidar, Karnataka
Visvesvaraya Technological University, Belgaum, Karnataka

Intermediate in Science from CBSE Board- 2006 with 72%(P.C.M.B)
High School from CBSE Board –2004 with 84%




PROJECT DETAILS			

	
	

	Project 
	Globe Lead2Cash-Quote2Fulfilment

	Role
	SALESFORCE Functional  & VLOCITY TEAM LEADER

	Team Size
	15+

	Duration
	Oct2019-Till Date

	Description 
	Globe is a major provider of telecommunications services in the Philippines. The company is the largest mobile network operator in the Philippines and one of the largest fixed line, and broadband networks.The aim for this project was to onboard Vlocity in Globe’s ecosystem and leverage the Telecommunication solutions provided by Vlocity with the larger extent in their current processes. This project is one of the largest Vlocity Implementation in South East Asia region

	Technologies
	Vlocity and Salesforce

	Responsibilities
	· Being the line of communication between the Product Owner on the client side, with the Architect of our team.
· Leading the Big Room Planning meetings where pain points of current system discussed and chalk out the plan to translate client’s pain points into feasible and optimized solution based on Vlocity
· Key member to onboard the Vlocity in client’s solutioning architecture
· Product Modeling and Designing
· Help the team on development for EPC and CPQ (pricing, rules, advanced rules, attribute based pricing etc) related work functionalities
· Testing and fixing bugs in Test org.
· Provided session to End User(Train the Trainer sessions)
· Ensure the team is following the standard best practices as outlined by Vlocity during development
· Ensure E-2-E functionality is implemented as per the customer expectation and deliver with quality
· Ensure Complete project based on Agile methodologies and follows all the best practices suggested/advised as per Agile Framework
· User Stories creation in JIRA
· A functional document was created with guidelines and good practices for the moment they migrate to Production.





	
	

	Project 
	PLDT B2B Digital Transformation

	Role
	SALESFORCE Functional & VLOCITY TEAM LEADER(EPC and CPQ)

	Team Size
	15+

	Duration
	May2020-Till Date

	Description 
	PLDT Inc. is one of the country's major telecommunications providers in SEA region. To address challenges caused by increased competition in the market, PLDT chose to embark on a digital transformation journey, which would in turn improve their top and bottom line. We implement one CRM and Order-to-Cash platform across the Enterprise Groups of PLDT Inc., SMART, ePLDT, and its affiliates which will help them automate, reduce turnaround times, build internal efficiencies, and bring new products to market faster than ever before. It will also give them a better view of their customers driving better data insights

	Technologies
	Vlocity and Salesforce

	Responsibilities
	· Overhaul PLDT's Leads to Cash process by implementing a single CRM platform across the Enterprise Groups of PLDT, SMART, ePLDT, and its affiliates
· Implement Vlocity modules, such as Enterprise Product Catalogue (EPC), Configure Price Quote (CPQ), Contract Lifecycle Management (CLM), and Order Management (OM)
· Leading the Big Room Planning meetings where pain points of current system discussed and chalk out the plan to translate client’s pain points into feasible and optimized solution based on Vlocity
· Key member to onboard the Vlocity in client’s solutioning architecture
· Product Modeling and Designing
· Help the team on development for EPC and CPQ (pricing, rules, advanced rules, attribute based pricing etc) related work functionalities
· Provided session to End User(Train the Trainer sessions)
· Ensure the team is following the standard best practices as outlined by Vlocity during development
· User Stories creation in JIRA
· Ensure E-2-E functionality is implemented as per the customer expectation and deliver with quality
· 16-months implementaion which includes 5 releases, followed by 2 months of warranty/post-go-live support. Complete project based on Agile methodologies
· A functional document was created with guidelines and good practices for the moment they migrate to Production.





	
	

	Project 
	Grab Salesforce Implementation Singapore

	Role
	Salesforce Lead Functional Consultant

	Team Size
	9+

	Duration
	May2019-Dec2020

	Description 
	GrabTaxi, is a Singapore based ridesharing company. In addition to transportation, the company offers food delivery and digital payments services via mobile app.The project was intended to Implement or fix in different Sales Process for their different business segments along with different line of business

	Technologies
	Salesforce

	Responsibilities
	· Complete project based on Agile methodologies
· Streamlined process for GrabFood for different regions such as Malaysia, Singapore, Philippines, Thailand.
· Involvement with business stakeholders to understand their requirements and sketch out the solution functionally and pass to technical team
· Ensure the current implementation is done and co-ordinate with Quality Assurance team for required testing
· Co-ordinating with QA team for Test Case creation and supporting them for valid test cases with positive and negative path
· Testing and fixing bugs in Test org.
· Moving the components from test org to testing orgs 




	
	

	Project 
	Data Cleaning- Cochlear Australia

	Role
	Salesforce Lead Functional Consultant

	Team Size
	12+

	Duration
	Jun2018- May2019

	Description 
	Cochlear is one of the leading IMPLANT Company in Australia headquarter based out in  Sydney(Australia). They manufacture implant/hearing aids for those who are deaf from berth or have some hearing issues aged from a new born child to an adult or Old person.As part of this project, We aimed to make Salesforce as ‘Source of Truth’ system and do the data cleaning activities and implement standard Salesforce practices. This process utilizes Sales and Service Cloud implementation for Salesforce

	Technologies
	Salesforce

	Responsibilities
	· Complete project based on Agile methodologies
· Make Salesforce as Master system. Implement solution to make Salesforce as a Source of Truth 
· Migrate the existing functionalities from Oracle to Salesforce
·  Use Sales and Service module efficiently to implement an optimized, neat and clean version of solution on Force.com platform
· Focused on using as much Out of the Box components as possible.
· Lead the team for their technical and functional Implementation and help them for solutioning part
· Work with team on development piece as and when required
· Involved in test case creation and close monitoring on User Acceptance Testing
· Played the part of Scrum Master role also





	
	

	Project 
	Clinic Finder- Cochlear Malaysia

	Role
	Salesforce Lead Functional Consultant

	Team Size
	15+

	Duration
	Nov 2017-May2018

	Description 
	Cochlear is one of the leading IMPLANT Company in Australia headquarter based out in  Sydney(Australia). They manufacture implant/hearing aids for those who are deaf from berth or have some hearing issues aged from a new born child to an adult or Old person. As part of this project, We aimed to implement an application where a patient can locate the available clinic within specified radius of their current location

	Technologies
	Salesforce

	Responsibilities
	· Complete project based on Agile methodologies
· Interaction with client stakeholders on daily basis
· Focused on using as much Out of the Box components as possible.
· Lead the team for their technical and functional Implementation and help them for solutioning part
· Work with team on development piece as and when required
· Involved in test case creation and close monitoring on User Acceptance Testing
· User Stories creation in JIRA




	
	

	Project 
	TELENET Plan BE-Belgium

	Role
	Salesforce Consultant and Developer- Technology Analyst

	Team Size
	15+

	Duration
	March 2015-Nov 2017

	Description 
	Telenet is the largest telecommunication company of Belgium. This project based on Agile methodology having extensive integration with other system like Tina system, Kenan billing system etc. Full process for Order intake followed with Account and Opportunity.


	Technologies
	Salesforce

	Responsibilities
	· Worked alongside team to implement B2B Order Management using Salesforce.com & Cloud Sense Integrator for IP-Centrex and other bundled products
· Participate in business and system requirements sessions
· Developing custom logic to implement Single Address management solution
· Test Case creation and testing in test orgs
· Deploying through ANT toll in testing and UAT environment
· Supported Production deployment and post go-live activities
· Involved in fixing bugs raised post production





	
	

	Project 
	BNSF Railways

	Role
	Salesforce Consultant and Developer- Technology Analyst

	Team Size
	6+

	Duration
	April 2014-March 2015

	Description 
	Customized Salesforce Sales cloud application for one of the largest freight railroad networks in North America 

	Technologies
	Salesforce

	Responsibilities
	· Participate in business and system requirements sessions
· Developing solution using OOTB as much possible and developing custom logic if it is not feasible using OOTB feature
· Test Case creation and testing in test orgs
· Supported Production deployment and post go-live activities
· Involved in fixing bugs raised post production



	
	

	Project 
	Customer Onboarding- DuPont

	Role
	Salesforce Consultant and Developer- Technology Analyst

	Team Size
	6+

	Duration
	Sep 2013- April 2014

	Description 
	DuPont COB revolves around initiating requests pertaining to onboarding new customers, extend existing customers and modifying existing customers i.e. add new ship to address, add new bill to address, modify contact information, modify general data, modify payment terms, modify credit terms and modify sales area data.
Key participants in the process are Sales Rep, Customer Service Representative, Credit Analyst, Destination Credit Manager and Data Analyst (DMS Team). As per the phase 1 requirements application will be rolled out to the users from Asia Pacific countries i.e. India, Thailand and China.


	Technologies
	Salesforce

	Responsibilities
	· Participate in business and system requirements sessions
· Developing solution using OOTB as much possible and developing custom logic if it is not feasible using OOTB feature
· Test Case creation and testing in test orgs
· Supported Production deployment and post go-live activities
· Involved in fixing bugs raised post production




Other Current Responsibility- Business/Project Development Client Side Malaysia
· Lead all new business development activities inside assigned accounts within the segment telecommunication, manufacturing across the geographically distributed clients such as in Singapore, Philippines through proposal and negotiation, culminating in new contract agreements
· Develop strong and strategic relationships with middle and senior management contacts in procurement, operational, and scientific disciplines; maintain a balance of communication across various stakeholder groups; utilize any opportunity to support customers and build trust and interest, even outside of business focus
· Understand competitive landscape, current competitive contracts with assigned customers, and the impact on our account development strategy
· Collaborate with research teams and research operations and develop business proposals, participate in client presentations, and facilitate the contracting process
· Lead all proposal development activities, either in response to a customer RFP or proactively, including value proposition, terms, and negotiating pricing with suppliers; lead pro forma review process to justify business proposal
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