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PROFESSIONAL SUMMARY
· Having Around 4 years of IT experience and experience in Salesforce.com.
· Good Experience in Salesforce concepts like Product Rules, Price Rules, Product Configurations, QCP Code, Custom Scripts, Advanced Approvals, Assets, and Subscriptions etc.
· Performs analysis on requirements to develop Salesforce Lightning features.
· Good knowledge on Lightning Experience, Lightning component framework.
· Having Experience in Lightning components using aura ID and attributes, Lightning events, controllers
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Tasks and Events.
· Good in answering technical questions, solve technical problems, and suggest appropriate workarounds related to supported applications.
· Resolve customer service issues and manage complex customer service problems.
· Good experience in creating users and assigning profiles based on requirements.
· Experience review support cases for technical and troubleshooting accuracy.
· Experience in Salesforce Validations, Workflows, Approval process.
· Understand Salesforce.com declarative functionality (OOD, workflow, lightning flow, validation rules, page layouts, actions and URL buttons).
· Experience in Configuration and Customization of Salesforce CRM on Force.com platform using Visualforce, Apex& Lightning.
· Good experience on Creating Lightning Components, Controllers and using Salesforce Lightning Design System (LDS).
· Experience in creating custom objects, custom tabs, custom fields, Record Types, Page layouts and Validation rules, Roles, Profiles according to application requirements.
· Have experience on creating Workflows and Approval Processes.
· Experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements
· Configured and maintained user security permissions in compliance with organizational needs.
· Good knowledge of Development, Administration, Configuration, Customization, Implementation, Migration, Integration of Salesforce.com applications.
· Proficient in using tools like Salesforce Eclipse IDE, Data loader, Workbench, Salesforce Developer console.
· Good Communication, Presentation Skills, Interpersonal skills, Confident, Optimistic, Smart worker, Adaptable, Comprehensive Analytical Skills.
EXPERIENCE
Worked as a software Engineer at IBM India Private Limited from July 2022 to sept 2022.
Worked as a software Engineer at Persistent limited, from May 2021 to July 2022.

Worked as a Consultant at Quest global limited, from March 2020 to May 2021.

Worked as an associate at Infosys from January 2019 to March 2020.

EDUCATION
May 2017
Completed MBA Narayana Engineering College, JNTUA.

PROJECTS SUMMARY
PROJECT #3
Client
:
Health wise for Salesforce Health Cloud
Role
:
Developer
Technologies     :
Salesforce.com, Apex, Lightning, Java script
Description:
Introducing Salesforce Health Cloud. Patient relationships, not records. Salesforce Health Cloud is setting a new standard for patient management software that goes beyond electronic medical records alone. Health Cloud is focused on patient engagement solutions that allow care coordinators to engage more deeply with patients across any device, issue smarter patient care decisions, and focus on 1-to-1 patient relationships. Health wise is a global provider of health information, decision support tools, behavior change assistance, and personal care planning for the top health plans, care management companies, hospitals, and consumer health portals.
Roles & Responsibilities:
· Engage in understanding requirements of the application / module, their analysis, designing and development.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Designed and developed Apex Classes, Lightning components, Controller Classes and Apex Triggers according to the requirement.
· Writing integration and test classes.
· Defect Resolving thought the development cycle.
· Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements.
· Participated in Scrum Planning, Daily Scrum, and Scrum retrospective
PROJECT #2
Client
:
Minol USA, USA
Role
:
Administrator/Developer
Description:
Minol, a manufacturer and distributor of high-quality water and heat meters. Zennor serves customers in over 100 countries and manufactures and assembles its products in manufacturing and assembly plants on 5 continents.
Roles and Responsibilities:
· Analyzed the business requirements and Involving in the development of all assigned modules.
· Working on various Salesforce.com customizations - Standard objects and creation of customized business objects, Fields, Tabs, Page Layouts, Screens and Views.
· Defining lookup and master-detail relationships on the objects and Using Field level security along with Page layouts to manage access to certain fields
· Working with SFDC objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Developing Apex Classes& Triggers, Visualforce for various functional needs in the application.
· Implementing Case Management Automation to track and solve Customers Issues.
· Configuring Customer portal in SFDC.
· Responsible for all Salesforce.com CRM related issues, Customizations.
· Deployment assistance
PROJECT #1
Client
:
Alliance HealthCare services, CA, USA
Role
:
Developer
Description:
Alliance HealthCare Services is a leading national provider of outsourced healthcare services providing diagnostic radiology services through its Radiology Division (Alliance HealthCare Radiology), interventional and pain management service through its Interventional Services Division (Alliance Interventional) and radiation oncology services through its Oncology Division.

Roles & Responsibilities:

· Requirement analysis, Design and development.

· Creating/add and manage Users, Roles, Profiles and setting up sharing rules.

· Worked & created various Salesforce.com standard objects and custom objects.

· Involved in Custom Objects, fields, record types, forms and layouts, custom tabs, email notifications and more.

· Creating Workflows and Validation rules, Custom button links and other customizations with Salesforce.com

· Run Reports and Dashboard as per the requirement of Admin

· Developing apex Triggers, Apex Classes, Apex controllers and Visual-force pages.

· Used HTML, CSS, JavaScript, JQuery for evaluating the data

TECHNICAL SKILLS
· Salesforce Technologies
:
Salesforce CRM, Apex Classes/Controllers, Apex Triggers, SOQL, Visual force

Pages/Components, Workflows& Approvals, Lightning, Dashboards, Custom Objects, Email Templates, Standard & Custom reports.

· Salesforce Tools
:
Force.com Data Loader, Force.com Platform (Sandbox & Production)

· Languages
:
Apex, Visualforce

· Operating Systems
:
Windows Family

· Documentation Tools
:
MS Office

· Web Technologies
:
HTML, CSS, Java Script, JQuery

DECLARATION
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
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