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 CERTIFICATION
Salesforce Certified Administrator(ADM201)
Salesforce Certified    
App Builder   

Salesforce Certified    Platform Developer 1
 SKILLS SET
Configuration (Workflows,
Validation Rules, alerts, 

Approval Process,
Process Builder, Assignment Rules, 
Page Layouts)
Customization (

Visual force Pages

Apex Classes, Trigger, Batch)
SOQL, Data Loader, Workbench
Reports and Dashboards

Deployment Tool

AutoRabit

SFDC Change set

Scripting Language

HTML

Version Control
Bit Bucket
 Education        
Bachelor of Computer Engineering



     Kedar Chindhade 
SALESFORCE CONSULTANT
(
(+91-9011052629, 8208343619 
  ( kchindhade@gmail.com
LinkedIn - https://www.linkedin.com/in/kedar-chindhade-3b0305b/

Professional Summary
· A certified and resourceful Salesforce Developer and Administrator with overall 4+ years of relevant experience in Salesforce Development, Administration, Configuration. Total 12+ years of IT experience

· Successfully contributed towards different Salesforce and PeopleSoft CRM and Finance projects
· 2.5 years of client facing experience at various customer locations in USA and India
· Proficiency in SFDC declarative tasks - Workflow, validation rules, Approval process, Process builders, Reports, Dashboards, Assignment rules
· Thorough knowledge of Salesforce security framework profiles, permission sets, OWD, role hierarchy, sharing settings
· Created Page layouts to organize fields, custom links, related lists etc.
· Hands on experience in SFDC development - using Apex classes ,Triggers, Visual Force(Page, Controller), Asynchronous Apex - Batch Class
· Knowledge of Marketing Cloud(SFMC), VEEVA CRM, Sales, Service cloud and Vlocity

· Experienced in analyzing business requirements and implementing specifications to Salesforce custom objects, master-detail relationships and lookup relationships

· rkflows ,process builder, approval process ,reports and dashboards, 
· Experience of Salesforce.com Service Cloud implementation 
· Employed Data Loader to read, extract, and load data from CSV files
· Release Management activities and deployment using AutoRabit, Change Set
· Experience in Environment maintenance and Code migration over various Salesforce environments (Dev, Test, and Prod) via AutoRabit
· Experienced in project management activities: cutover planning, effort estimation and tracking, stakeholder coordination and communication, risk mitigation and incident management
· Participated in various phases: estimation, Requirement Gathering, Fit Gap analysis, Design, Build, Testing, Defect Management and Rollout.

· Handling Project planning and tracking activities using WRIKE and Service Nows
· Having good Analytical, troubleshooting and resolution skills 

 Key Strengths      

Positive attitude, Self-Motivated, Goal-Oriented,




Quick Learner and Adaptable,




Excellent Interpersonal & Communication skills
	
	                    EXPERIENCE


· Working as Senior Salesforce Consultant in Cognizant Pune, from June 2016 to till date
· Worked as Senior PeopleSoft CRM and FINANCE Consultant in Cognizant Pune, from Jan 2012 to Aug 2016
· Worked as Software Engineer in HSBC GLT Pune, from Jan 2012 to June 2010
· Worked as IT Consultant in Fujitsu Pune, from Nov 2007 to June 2010
	
	                    Key Assignments


   Salesforce CRM enhancement and Support for a Fortune 500 Life Science giant           
· Working as Team/Module Lead for Customization of CRM system – Veeva and Marketing Cloud for Client 
· Leading a team to Work on monthly Change requests which includes solution design, development and deployment (Deploying monthly CR releases with demo and required documentations )
· Performed Territory Management 2.0 analysis for current project scope

· To fulfill Client requirements developed Visual Force pages, APEX classes, trigger, workflows and SOQL, creating Lightning components
· Worked on Marketing cloud (Exacttarget) integration i.e. using Marketing cloud connect 
· Involved in reviewing and understanding the Functional Requirements with Business Analyst

· Preparing the High level and Low level Technical Design Documents.

· Code Development, Code peer review and signoff, Unit Testing
· Handling People and demand management and maintaining project tracking activities using WRIKE and SNOW 
· Coordination and interaction with client representatives regards resolution of issues and defect fixes
   Salesforce CRM enhancement and Support for a Fortune 500 multinational conglomerate            
· Customization of CRM system – Service Cloud for Client

· Mentoring a team to Work on monthly Change requests 
· Performed Data migration of Activity for existing and new Accounts from MDM team

· Created Custom Objects and developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs of the application.

· Deploying monthly CR releases with demo and required documentations
· Involved in reviewing and understanding the Functional Requirements with Business Analyst

· Code Development, Code review, Unit Testing
· Knowledge of Bitbucket version Control
   Salesforce CRM enhancement and Support for a Fortune 500 pharmaceutical giant           
· Created Custom Objects and developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs
· Manage operational requests and troubleshoot issues, working with diverse user groups

· Customize Salesforce.com fields, page layouts, record types, validation rules, workflow rules, reports, and dashboards

· Managing Sharing Settings, Creating Sharing Rule, Permission Sets, User Detail Page.  

· Resolves technical issues through debugging, research and investigation

· Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, custom objects and page layout to support vital business functions
· Managed Salesforce Releases (Monthly) and multiple sandbox environments
· Performed Post Refresh activities for the DEV, full and configuration sandboxes
   Salesforce Support for a leading healthcare provider
· Managed ongoing support request and administrative needs of users

· Creation of Users, Objects, Custom Fields, Formula Fields, Page Layouts, Record Types, Roles, Profiles, Assignment Rules, Validation Rules, Workflow Rules, Field Update, Email Alerts, Process Builder
· Employed Data Loader to read, extract, and load data from CSV files. 

· Organized Email Templates for various standard and custom objects. 

· Create Reports & Dashboards as per the business requirement 

· Understanding business logic and providing solutions through reporting 

· Assisted clients with different report types such as (Tabular, Summary, Matrix & Joined reports) 
· Answer technical questions, solve technical problems, and suggest appropriate workarounds 

   CRM System Migration - PeopleSoft to Salesforce for a Fortune 500 multinational conglomerate            
· Actively involved in all phased of Data Migration 
· Gathered requirements, finalized data migration workbook, mapped source and target fields 
· Created foundation and CRM data extracts in coordination with offshore team
· Generated reports, validated and reconciled data extracts with data in SF and PSFT systems. 

· Closely worked with business users for UAT and sign-off on all iterations of Data Migration
   PeopleSoft Application development, support and Upgrade project for multiple clients
· Worked as a PeopleSoft Techno Functional FSCM and CRM Involved in various Implementation, Upgrade, Reimplementation, and Maintenance Support and enhancement and Data conversion projects on FSCM and CRM

· Worked PeopleSoft CRM and Finance ERP modules like Account Payable, Billing, General Ledger

· Worked on Bug fix analysis, SQR,Ps-Query ,Application engine impact
· 3rd Party integration (XML Invoices) with PeopleSoft Accounts Payable using IB Web service
· Convert Invoice, supplier flat File (CSV) which is of COUPA standard format and load it in AP system
· Designed, developed and Automate interface exception report to minimize manual steps

· Developed new AE to automate scheduling of jobs and processes
· In Data conversion team, Created DMS scripts (import and export) to extract data from the production instance and loaded into new environments

· File conversion of Bank recon file in PSBD format and load the data in cash management

· Financial Gateway setup for new Bank in the system

· Developed various financial reports using SQR and BI Publisher 
· Reduced defect count by 60% using analytical techniques to pinpoint defects root cause as Defect Prevention coordinator

	
	               ACHIEVEMENTS


Received “Excellence” Award for successful deployment, planning and implementation of Critical Module
	
	
	PERSONAL DETAILS

	Languages Known
	:
	English, Hindi and Marathi

	Address
	:
	Pune

	Passport
	:
	Valid until 2028

	
	
	


