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Summary:
I’m a professional with 6 years of industry experience. Currently I’m working as a Salesforce Developer with 4 years of experience in design, development and delivery of projects with focus on Force.com platform.

· Experience in using New Lightning UI to bring Salesforce into the responsive UI era of web applications
· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning and its features
· Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning component using the aura framework and experienced with Locker Service with Lightning Components.
· Extensive experience in creating data model using custom objects, custom fields, Relationships
· Strong hands on experience with Salesforce Security setup using Profiles, Permission Sets, OWD, Role Hierarchy and Sharing Rules
· Hands on experience in developing Process Builders, Workflow rules, Standard and custom objects, Validation rules, Assignment Rules on Salesforce.com
· Strong understanding of Force.com platform: Apex triggers, Apex classes, Visualforce pages and Apex custom controllers
· Good understanding of CRM processes including Campaign & Lead, Account, Contacts, Case and Opportunity management, Products, Order Managements, quotes and Payments, Contract Management
· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API.
· Sound understanding of SOQL and SOSL for Querying and Searching Data for Force.com
· Accountable for Analyzing defects / Problems, identifying their root causes, implementing corrective and preventive measures for the identified root causes
· Flexible, organized and dedicated professional, eager to take on challenging tasks that utilize my knowledge and skill to the fullest.

Academic Profile
· Bachelor’s in Electrical Engineering from Acharya Nagarjuna University, Guntur in 2012

[bookmark: _heading=h.4d34og8]Technical Skills
· SFDC Technologies:  Salesforce.com, Configuration, Customization, Sales Cloud, Service Cloud, VF Pages, Apex.
· Application Expertise: Microsoft Office Word & Excel.
· Operating Systems: Windows 2000/XP, 7, 10.

Work Experience
· worked for Wipro Technologies. From Dec 2016 to Jan 2021.
· Quality Control Engineer at Rohini Auto Electricals Pvt Ltd Hyderabad since Dec 2014 to Nov 2016.


Professional Experience
Project :  2
Client    :  HMS
Period  :   Oct 2018 to Jan 2021
Role       :  Salesforce Developer & Lightning Developer
Description : HMS is package developed by company privileges which addresses all functionality in a hospital. As every hospital has got its own functions and is unique, the solution can be molded to address any functionality of a hospital irrespective to the size, operations of the Hospital.

Responsibilities :

· Involved in creating a user interface in Lightning using Aura components, CSS, Bootstrap for a user to enter case details and submit in to Salesforce.
· Involved in Case Management System using Lightning Components, Controllers, Helper Methods.
· Hands-on experience on Salesforce Lightning Inspector to debug the lightning components during the development process.
· Used Salesforce1 simulator during the development to test if the lightning components works properly on the mobile device.
· Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records.
· Developed Apex classes, Apex Triggers, Visualforce Pages as per the requirement.
· Developed triggers in order to implement custom logic & achieve the functionality.
· Designed and developed multiple apex classes to implement custom business logic for various functionalities.
· Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Page layouts to suit to the needs of various customized applications.
· Developed Triggers to implement the business logic as per the requirements. Worked on Apex classes like Schedule Apex and Batch Apex.
· Created custom fields and field dependencies on standard objects like Campaigns, Lead, Accounts and Contacts.
· Deployed the code over sandboxes using Change sets.
· Strong experience in SOQL and SOSL.
· Created dependent pick lists, lookups fields, junction objects, master detail relationships, validation and formula fields.
· Experience in SFDC Integration using Web Service and Apex Programming, Salesforce Service Cloud expertise.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Developed workflow rules, time triggered workflows for various business requirements.
· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API (XML, WSDL, SOAP, REST).
· Experienced with Salesforce.com Web Services API’s Force.com SOAP and REST based Web Services APIs, the Bulk API and the Metadata API.


Project :  1
Client    :  Met Service
Period   :  Dec 2016 to Oct 2018
Role       :  Salesforce Admin & Developer
Description : Met Service was established in 1992. its headquarters are in Wellington, New Zealand.
Met service Produces and Issues New Zealand Weather Forecast, including Tides, Snow Reports, Radar Maps and NZ Weather Maps. Project is for managing Sales related activity like Lead Management System. We take an innovative approach to enabling businesses to optimize applications in the cloud.

Responsibilities : 

· Involved in Creating fields, Objects, Tabs, Apps, Relationships, Record Types, Validation Rules, Workflow Rules, Approval process and Data Management.
· Responsible for Configuration of Administration Setup like creation of Profiles and Roles.
· Involved in Creating Users based on the requirement, permissions sets, sharing settings and profile level settings.
· Customized page layouts for Salesforce standard and custom objects.
· Used Data loader to Insert, Upsert data into production environment
· Created Workflow rules and defined related tasks, email alerts, and field updates.
· Involved in Customization of Apex classes, Apex Triggers and Visual Force Pages in Salesforce.com.
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards.

Worked as Quality Control Engineer at M/s Rohini Auto Electricals Pvt Ltd Hyderabad since Dec 2014 to Nov 2016.

Description : Rohini Auto Electricals Pvt Ltd is Defence components manufacturing industry it manufacture and supply different types of Rifle Components, Electric connectors and Precision aluminium Tubes.

Responsibilities :

· Maintaining and controlling calibration records for all test and inspection equipment.
· Keeping quality documentation up to date.
· Participating in teams to help make necessary improvements and changes to all process related issues in the production department.
· Ensuring Inspection & testing of products at receiving, in- process & finishing stages and dispatch.
· Involved in shop floor activity of rifle components and first article inspection of components.
· Provide weekly and monthly reports to senior managers.
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