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Profile Summary
· 10+ years of IT experience in Software Quality Assurance on Salesforce Platform, Web, Windows,  

POS (Point of Sale) Terminal and Mobile/Tablet applications in Healthcare, Retailer and 
E-commerce domains.
Areas of Expertise
· An Accomplished Quality Analyst with experience in Functional, Regression and UAT testing
· QA experience in salesforce platform in Sales and Health cloud applications.
· Having salesforce experience in Profiles, Users and Roles, Record Types, Lightning page layouts, Permission sets, OWD, Validations and formula fields

· Knowledge in Process Builder, Reports, Dashboards and Email templates.
· Having extensive experience on Web application testing for Health cloud, Sales, Healthcare, Retail and E-commerce domains
· Expertise in performing Smoke Testing, Integration Testing, Interface Testing, Retesting, cross browser testing.
· Working experience in Database and migration testing
· Experience in writing SQL Queries using SQL Server
· Strong Knowledge in diverse software development methodologies such as System Development Life Cycle (SDLC) and Agile SCRUM Method in delivering artifacts pertaining to requirement analysis
· Experience in preparing test deliverables like Test Effort Estimation, Test cases, Test Result Summary, traceability matrix documents

· Proficient in using Task Ray, Jira, Bugzilla for Test Execution & Defect Tracking

· Extensively worked on Defect Management process which includes Identifying, Analyzing, reproducing and communicating with team members in fixing and closure of defects

· Having good knowledge on STLC & SDLC process implementation
· Good knowledge on Selenium suite of Tools (Web Driver and Grid)
· Knowledge on Version control tools like Source Tree, Git
· Knowledge in ANT scripting

· Knowledge in Continuous Integration tools like Jenkins
Technical Proficiencies 
	Issue Tracker
	Bugzilla, Mantis

	Version Control tools
	Source Tree, GIT

	Continuous Integration
	Jenkins

	Domains
	Healthcare, Sales, Retailer, E-commerce

	Databases
	SQL Server, My Sql, Sql Lite

	Project Management Tools
	Task Ray, JIRA, Trello, PLM

	Technologies
	Salesforce, Sql Server


Professional Experience

· Working at Clotus Infotech as Salesforce Quality Analyst, Jharkhand, India from Aug 2020 to till date

· Worked for Practive Health India Pvt. Ltd (Previously called as Axsys Healthtech Ltd) as Senior Engineer, Hyderabad, India from January 2012 to Aug 2020
· Worked for Link well Tele systems Pvt Ltd as Assistant Engineer, Hyderabad, India from August 2010 to January 2012
Project Details 1:

Client
              :              IC Care
Role

:
Salesforce Quality Analyst
Organization
:
Clotus
Domain

:
Health Cloud
Technology
:
Salesforce
IC Care

An application for collaborative care of patients. A friendly and functionally rich electronic patient record developed on Salesforce platform with Conga document. A platform with a variety of salesforce health cloud standard objects like Person Account, EHR Encounter etc. and allowing the system to grow with increasing user requirements like Patient Card, Care Plan, Referral Management, Encounter and Reports. 

Responsibilities:  

· Involved in requirement analysis and prepared functional documents

· Involved in Test Case creation as per the requirements
· Preparing functional and traceability documents 
· Responsible for Test Execution and Defect Reporting 

· Prioritizing of issues 
· Performing Smoke testing and Functionality testing and Regression testing for IC Care

· Handling salesforce admin tasks with new changes and issue fixes

· Investigating issues reported by customer
· Working on quick Hot fixes for the client issues
· Participating in planning and review meetings
· Providing Knowledge transfer to the team

Project Details 2:

Client
               :             Revive
Role

:
Salesforce Quality Analyst
Organization
:
Clotus
Domain

:
Sales
Technology
:
Salesforce
Revive 
Revive is an Insurance brokerage company which plays a middle men role between Insurance Company and Employer by providing member insurance for the employees and individuals. Developed on salesforce platform with standard objects like Accounts, Contacts, Opportunities, Products, Assets, Payments etc. Providing the flexibility for a member with a variety of enrollment types like Sponsored, Non-Sponsored and Individual methods and providing a membership plans with monthly, Quarterly and Yearly plans. 
Responsibilities:  

· Involved in requirement analysis and prepared functional documents

· Involved in Test Case creation as per the requirements
· Preparing functional and traceability documents 
· Responsible for Test Execution and Defect Reporting 

· Prioritizing of issues 
· Performing Smoke testing and Functionality testing and Regression testing for Revive Health

· Handling salesforce admin tasks with new changes and issue fixes

· Investigating the issues reported by customer
· Working on quick Hot fixes for the client issues
· Participating in planning and review meetings
· Providing Knowledge transfer to the team

Project Details 3:

Product

:             Excelicare (Web, Desktop, ABS/KIOSK, ACE, ePrescribing)
Role

:
Senior Engineer

Organization
:
Practive Health India Pvt Ltd

Domain

:
Healthcare

Technologies
:
.Net, Sql Server

Clients                 :             NASH, KCH, SBCC, NAMM, Wellington, SVUH, SCCIPA, MMM,   Oxford   GUM, LRPCT, BWS, VLT, WSIB, NEL
Excelicare (Web, Desktop) 

AxSys has developed Excelicare, an application for collaborative care of patients. A friendly and functionally rich electronic patient record, forms the basic platform to which a variety of modules, allowing the system to grow with increasing user requirements. Entirely standards based, Excelicare utilizes industry-standards PC and networking, runs exclusively on the universally accepted and user friendly Microsoft Windows operating systems, and is based on the scalable and industry standard Microsoft SQL Server database to facilitate uniform data storage and an easy upgrade path.

ABS/KIOSK: Appointment booking system

The Excelicare appointment scheduler has options to allow patients to self-book appointments over the web or through Kiosks that may be placed in waiting room areas. Patients seeking self-booking can also be prompted to complete a short questionnaire so that they may be triaged and offered a ‘fast track’ option at the clinic. In one of our implementations introducing patient self-booking with triage for a busy clinic has been so popular that the number of self-bookings made through the web has dropped the number of bookings made through conventional routes such as calling a reception desk by more than 40%. This has reduced cost of administration and also increased the throughput of patients at the clinic.

ePrescribing:

ePrescribing provides the ability for Doctors to submit accurate, error-free, legible prescriptions. ePrescribing allows user to Send prescriptions electronically, send prescriptions by fax to all Pharmacies, print out prescriptions for the patient and Accept/Deny Renewal Requests

ACE:

The AxSys Health Information Exchange (HIE) solution is an integrated standards-based interoperability platform based upon Excelicare. It is specifically designed to exchange healthcare data between disparate sources, and process and contextualise the data to present clinically meaningful information so that providers can orchestrate efficient care delivery across a community. 

Responsibilities:  

· Involved in requirement analysis and prepared functional documents

· Involved in Test Case creation as per the requirements
· Maintenance of automation framework used for automation

· Preparing functional and traceability documents 
· Responsible for Test Execution and Defect Reporting
· Prioritizing of issues 
· Executed SQL queries in SQL Server to ensure data is populated into the correct table and data integrity is maintained.

· Responsible for test lab setup to test the latest builds

· Applying patches of database scripts, web and config console of bug fixes and change requests

· Executing test cases of Excelicare for quick product awareness

· Performing Smoke testing Functionality testing with selenium automation, Browser compatibility testing and Regression testing for Excelicare 
· Investigating and concluding the client issues of Excelicare reported by Onsite team
· Working on quick Hot fixes for the client issues
· Participating in planning and review meetings
· Providing Knowledge transfer to the team

Project Details 4:

Product


:
EVD (Electronic Voucher Distribution)

Organization

:
Linkwell Telesystems Pvt Ltd 
Role


:
Associate Engineer
Domain


:
Retailer

Configuration Tool
:
Subversion

               Technologies                   :
.Net, VC++, Linux, C, Sql Server, My Sql, Sql Lite          

Application Tools            :
PGP, Visiontek encryption tool, EPOS tool, Binaries


Clients                               :
Helpline Telecom, Afghan Telecom, Tanesco, Togo Telecom, RAK, Gabcel, Maxcom, Zip, Zantel

EVD is a software solution that provides retailers with an ability to recharge customer accounts by specified amount, at any time anywhere. Through this method of top-up, the operator can maintain control over the top-up denominations. The application offers superior commission structure by giving individual retailer commission, distributor commission and denomination specific commissions. 

A Point-of-Sale or POS terminal at your retailer's desk facilitates hassle-free distribution of prepaid payment vouchers for services like mobile, domestic gas, electricity, Parking lots, Prepaid DTH Vouchers, Prepaid Internet Vouchers, Postpaid billing 
EWSA 

Client



: Tanesco

Environment


: .Net, Web services (soap protocol), Sql Server 2005

E-Top up is service oriented application software to Electronic voucher distribution, which manages the prepaid electricity, means easy recharge from POS terminal with the communication between EVD server and interface. Interface connects to tanesco server (prepaid electricity server) and gets the response. EVD stores the response and forwards to Rwanda website 

Responsibilities:  
· Analyzing the functional requirements and mapping them to test cases
· Performing Functional, Integration, Regression, Usability and GUI testing

· Preparing , reviewing  and executing of test cases and test scenarios 

· Bug tracking and reporting

· Installing of patches with database scripts, web and consoles of bug fixed and latest updates

· Involving in Review meetings

· Configuration of POS terminals using EPOS Tool and manually (hyper terminal)

E - Top up

Clients



: Maxcom, Togo Telecom

Environment


: .Net, Web services (soap protocol), Sql Server 2005

Online Top up is service oriented application software to Electronic voucher distribution , which manages the pin less mobile top up , means easy recharge from POS  terminal with the communication between online top up web server, Mobile top up application server ,PPS server and SMSC server and the functions of  online top up web service

DTH Transaction Engine

Clients



: Maxcom

Environment


: .Net, Web services (soap protocol), Sql Server 2005

Real Time Payment Process is an independent web server, which process DSTV payment requests from EVD server. By RTPP web methods, retailer can do DSTV recharge, reversal recharge, validate customer and re-authorize service transactions. DTH TE is service oriented application software to Electronic Voucher Distribution, which manages the payment process from POS to EVD and EVD to RTPP web service application. 

Responsibilities
· Performed Smoke, Regression testing, Usability and GUI testing

· Preparing and Reviewing of test cases and test scenarios 

· Mapping  requirements with test cases for test coverage using traceability document

· Reviewing , Reporting and tracking the defects 

· Test cases , Test scenarios and defects to be posted in PLM (project life cycle management) for Review and approval
· Responsible for Test Lab setup to test the latest builds

· Applying patches of database scripts, web and consoles of bug fixes and change requests

· Co-coordinated with Development and BD teams to understand the Application Architecture to define Test Scenarios

· Involving in Review meetings

· Configuration of POS terminals using EPOS Tool and manually(hyper terminal)

· Documenting test results and preparing release checklist

· Involved in giving KT to the new member of the team
Project Details 5: 
Application

:
Ezpanda (E-commerce)

Role


:
Test Engineer

Domain


: 
E-commerce
Technologies                    :             .Net, Sql Server 
Ezpanda is an online textbook rental company. Students rent textbooks typically by ordering online, and return books after the semester. Users order books by entering the ISBN, title or author on the Ezpanda website. It is a revolutionary rental service that can save you a ton of money on textbooks. It only makes sense to rent them. Ezpanda offers the Different rental periods. Other features include dynamic shipping calculation within region, national/global options

Responsibilities
· Involved in analyzing requirements

· Prepared, Reviewed and Executed the Test cases

· Bug tracking and reporting

· Preparing the checklists based on the requirements

·     Performed Regression testing, Browser compatibility Testing, Sandbox Testing and screen Resolution testing

·     Interacting with developers and various members of the team to ensure quality in the product

· Reporting the project status on daily and weekly based on scheduled time

Project Details 6: 
Application

:
Moralities (E-commerce)

Role


:
Test Engineer

Domain


: 
E-commerce
Technologies                    :             PHP, Mysql 
Description: This shopping cart allows users to shop costumes. Users has feature to create customized dresses. It mainly focuses on quotes. The best quotes given by users will be voted by reviewers, and that quotes will be printed on T-shirts. The user has a feature of giving quotes on various categories. Also customers can chat through offline messenger and customer can request his views on social networking sites on his owned teez. Other features include are product search facility, selection of multiple attributes against each product, Inventory management, Email notifications and ability to track order status online 


Responsibilities
· Involved in analyzing requirements

· Prepared, Reviewed and Executed the Test cases

· Bug tracking and reporting

· Preparing the checklists based on the requirements

·     Performed Regression testing, Browser compatibility Testing, Sandbox Testing and screen Resolution testing

·     Interacting with developers and various members of the team to ensure quality in the product

· Reporting the project status on daily and weekly based on scheduled time

Educational Credentials

Bachelor of Technology – Computer science engineering
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