SAPNA  Tiwari





Mobile No.  :  +91-9960945902.

E-Mail  
    :   sapna04.tiwari@gmail.com  


7+ Years of work experience on Microsoft Technology Stack - .NET Core 2.1 & 3.1, ASP.NET MVC 5, ADO.NET, JavaScript,  J-Query, AJAX and Bootstrap, C#.NET - .Net Framework (4.1,4.5 & 4.7.2), LINQ, ASP.NET, REST-WEB API, HTML, WCF, Windows Server 2008, Windows Server 2003(Win2K3), Oc4j App Server, SQL Server 2017, MySQL, Oracle 10g, Mongo DB, REACT JS, Angular JS.Server Migration (implementation, training, support, maintenance, customization & development). Holds a professional position as a Lead Developer –Senior .Net Developer.
Experience Summary:                                                                                                       
· 7+ years of experience in analysis, design and development of client/server, web-based and n-tier application.
· .NET Core 2.1 & 3.1, ASP.NET MVC 5, ADO.NET, JavaScript,  J-Query, AJAX and Bootstrap, C#.NET - .Net Framework (4.1,4.5 & 4.7.2), LINQ, ASP.NET, REST-WEB API, HTML, WCF, Windows Server 2008, Windows Server 2003(Win2K3), Oc4j App Server, SQL Server 2017, MySQL, Oracle 10g, Mongo DB, REACT JS, Angular JS.
· Full-Life Cycle Implementation.

· Strong analytical and problem-solving skills.
· Involved in deployment activities on production and UAT servers.
· Extensive experience in SQL Server Database design, Database maintenance, developing T-SQL queries, stored procedures, triggers using SQL Server 2017.

· Functional Design Review and Feasibility, Technical Design Creation from Functional Design, Code review. 
· Have In-depth knowledge of Software Development Life Cycle (SDLC) & Agile Methodology.
· Excellent Team Player, Quick learner, ability to meet tight deadlines and work under pressure.

· Have Onsite working experience with the client.
· Functional domain experience involves Finance, Insurance, Tour Travel & Hospitality, E-Learning & Logistics & Shipping.
· Preparation of Functional Specification documents.

· Providing Expertise for Product.
· Development and code review of the assigned tasks to the team members.
· Executing process initiation with requirement gathering & analysis.

· Conduct User training, Take Sign-Off on user training.

· Provide On-site support.

· Meeting with clients & understanding requirements. 

· Providing project support to clients. Reviewing the efficiency & effectiveness of service delivery.

· Prepare documentation for the customization features introduced as per requirement for the client & preparing the training agenda for the users & give the training for the same. 

Employment Summary:                                                                                                          
· Working as a Senior Software Engineer in e-Stone Information Technology Private Limited, Mumbai from February 2020 to till date.
· Worked as a  Senior Software Engineer in FIN Solutions Pvt. Ltd, Mumbai from February 2018 to August 2019.
· Worked as a Senior Software Engineer in JAG Software Solutions Pvt. Ltd, Mumbai from June 2015 to January 2018.

· Worked as a Senior Software Engineer in IGATE Global Solutions, Mumbai from February 2014 to April 2015.

· Worked as a Senior Software Engineer in Travel Tip Representation Pvt. Ltd, Chandigarh Development Center Mumbai from March-2012 to February 2014
· Worked as a Software Engineer in ITB Technology Private Limited, Bangalore. Development Center Pune from April-2010 to January 2012.

· Worked as a Software Engineer in Agogue Solutions Private Limited, Pune from August-2009 to April-2010
Professional Certifications:                                                                                                          
	Certification
	Institute/ Organization

	L1 Insurance Basics.
	IGATE Global Solutions.

	Insurance Level-II training for P&C (Property & Casualty).
	IGATE Global Solutions.

	MVC Web Development – Newbie to Ninja
	Udemy

	
	


Technical Skills:
Microsoft Technologies
: .NET Core 2.1 & 3.1, ASP.NET MVC 5, C#.NET, ADO.NET.
Scripting Languages                      : JavaScript, J-Query, AJAX and Bootstrap.
Languages
       

: C#.NET - .Net Framework (4.1, 4.5 & 4.7.2), LINQ.

RDBMS                                         : SQL Server 2017, MySQL, Oracle 10g.

Web Technologies
    
: ASP.NET, REST-WEB API, HTML, WCF, JSON.
Application Server        

: Windows Server 2008, Windows Server 2003(Win2K3), Oc4j App Server.
Design Pattern

 
: Singleton, Factory.
Awareness                                    : Mongo DB, REACT JS, Angular JS.
Experience Profile – Key Projects: 
I) Working as a  Senior Software Engineer in e-Stone Information Technology Private Limited, Mumbai from February 2020 to till date.

Profile: Senior Software Engineer
Technologies: ASP.NET MVC with C#, SQL SERVER, J-Query, JavaScript, Ajax, WEB API, Bootstrap.
       Domain:  FINANCE.
Location: Mumbai.
Client: First Source, Mumbai.

Project Name: Source Point (Manage Source Point sub processes & Checklist management module)
We are Integrating Manage Source Point sub processes Module & Checklist management module to existing product i.e Source Point by using three roles i.e. SQ Manager / QA TL & QC TL
. 
Checklist Management Module: QC role users will be able to create checklist for the Source Point Center -> Process -> Sub process combination. Hence created checklist will be forwarded to their reporting QC Team Leader for approval. Once the QC Team Leader approves the checklist, the same will be pushed the QC Manager for approval. Once QC Manager approves the checklist, the same will be pushed to production. 
Once the checklist is defined, QC user should add the parameters to be used for evaluation purpose
Manage Source Point Sub Processes: QC Manager and QC role users should have access to manage the Source Point sub processes [Source Point Center -> Process -> Sub process combination]. They should be able to add new or delete existing sub processes from First Link. Using this module, these QC Manager or QC role users should be able to manage the sample randomizing percentage as well. While changes to sample randomizing percentage done by QC Manager is saved immediately, changes done by QC role user will be sent to QC Manager for approval. If QC Manager approves, the same will get saved else ignored.
Responsibilities:
· Involved in Integrating the Product with the customer product.

· Developing Business Logic for extension methods.  
· Worked on Deployment process in the customer environment.  

· Involved in writing stored procedures.

· Involved in Coding phases of the Application  
· Utilized Repository Model for Data Access.
· Developing Business Logic – for Manage Source Point sub processes Module & Checklist Management Module for Source Point project.
· Module testing and bug fixing
· Involved in Optimization from Server as well as client side of the application  

· Involved in Debugging
Profile: Senior Software Engineer
Technologies: MVC CORE with C#, SQL SERVER, J-Query, JavaScript, Angular, React JS, WEB API.
       Domain:  FINANCE.
Location: Mumbai.
Client: First Source, Mumbai.

Project Name: Annual Compensation Review (ACR) - Increment and Bonus Tool.
This project deals with the employee salary details and payment mode of disbursed salaries. Salary paid to employees comprises of several different components. This application deals with salary structure and the details of the salary being offered, in terms of the breakup of different components constituting the compensation.

Responsibilities:
· Working at client place (First Source). 
· Participate in the full software development life cycle from scoping, analysis, design, implementation, and quality assurance to delivery and support for both new and existing product.

· Working with client using Agile methodology. 

· Solve challenging business and technical problems to meet client needs.
· Design and implement multi-tier software using the latest technologies.
· Be part of a fast-paced team providing leading IT solutions to local enterprise clients

· Provide expert advice, assistance, or guidance of a highly technical nature.
· Perform detailed reviews on deliverables. Provide technical guidance to the team members.

· Interact with other end-user clients, Project Manager, Business Analysts, testing and other cross-functional teams.

II)  Worked as a Senior Software Engineer in JAG Software Solutions Pvt. Ltd, Mumbai from June 2015 to January 2018.

1) Profile: Senior Software Engineer.

Technologies: ASP.NET MVC with C# 4.5, MS SQL 2012, Bootstrap, J-Query, JavaScript, ADO.Net, SDLC.
       Domain:  Logistics (For shipping business).
Location: Mumbai.
Client: Smera Lines, Mumbai.

Project Name: Smera.

Smera has monitored all transportation operations, including quality controls, to ensure transportation services met contract obligations as well as local, national & global government regulatory requirements. We develop end-to-end solutions for our clients who enable planning, execution and controlling of the movement of goods, information and people, across the supply chain.  Served as transportation liaison between various organizations and countries. Oversaw dispatching, routing, tracking, and shipping activities to ensure safe, prompt, and accurate delivery of transportation equipment. 
Assured proper authorization for all shipments. Oversaw tracking and monitored cross-border transportation activities.

Optimized flow of supplies by developing and operating automated systems. Developing effective stocking and inventory-management systems to minimize loss and maximize performance.
Marked and labeled freight; documented, verified, and inventoried cargo; and prepared and submitted report documentation. Maintained accurate records and managed office correspondence. The staff can coordinate regarding relocation and transportation arrangements through the system.
Here are the highlights of our projects done for Shipping, Transport & Logistics companies:
· Comprehensive ship voyage planning and management solution to capture information on cargo operations and track the remote position of vessels on map.

· Complete supply chain solution to manage processes like orders, dispatch, shipping, storage, receiving goods, bin transfers, etc.
· GPS tracking enabled a system that provides real-time vehicle positions on the world map, communication on different stops and landmarks, effective planning on routes.

· Route planning for all the facets of emergency responses and provide accurate, efficient and fast responses to the people requiring immediate aid.

· A comprehensive solution for managing vehicles maintenance with features like service records, preventive maintenance, inspections, task management and monitoring, and ensuring compliance with government legislation.
· This supply chain management system is helping our client in managing and processing all orders from a single system. It is covering all the required areas regarding transportation. This solution helps in both national and international transportation management.

Responsibilities:
Team Management + Development: Required
 
· Client Communication. 
· Discuss & understand the requirement of the client. Assign, Manage & verify the tasks of the team.

· Participate in testing & on boarding new production/services.

· User requests & issues management.
· Lead teams to ensure timely development and deployment of Software Solutions

· User Interface Design and development

· Work with Quality teams to identify and eliminate Software Bugs in the applications

· Unit, Integration, System Testing, Debugging and Bug Fixing

· Design, Develop and Support moderate to highly complex Business Application Components

· Prepare Technical Documentation

· Coordinate with Customers and Account Owners to ensure proper deployment of Applications

· Ensure smooth execution of SIT, UAT and Go-Live activities during deployment

· Documenting identified defects.
· Cooperating with developers and business analysts to resolve any product issue

· Training team members.
· Participate in testing & on boarding new production/services.

· Work on user requests & issues management.

· Build High-Quality Systems incorporating Software Implementation Best Practices

· Write code to meet user specifications

Performed various aspects of team lead’s tasks like Task Planning, Reporting and Estimation.

III) Worked as Senior Software Engineer in IGATE Global Solution, Mumbai from February 2014 to April 2015. 

      Profile: Lead Developer/ Senior Software Engineer.
      Technologies: ASP.NET with C# 4.0, Web Services, Crystal Report and MS SQL 2008, Windows Server 2008.
      Domain: Insurance 


      Location: Mumbai.
      Client: Prudential Retirement.
GPFRI (Guaranteed Products Financial Retirement Infrastructure) calculates monthly “Report Reserve” a year to date, Month to date basis. Produces reserve trace and supporting reports. The automation of this process supports the accelerated monthly close process, Increase Controls around the reserve and provides move time for analysis of the report. The reserve is reported to prudential retirement actuarial group for financial analysis and leadership team, corporate controllers and to the state of NJ.
GPFRI is used to analyses the reserve on STAT, Base GAAP and total GAAP basis based on specific rules the business area calculates analyses and determine the reported. Reserve, all the analysis is done at a test check or plan level and not at a participant level.

There are a set of computations done once the raw data received and after it gets loaded into the GPFRI database. The roll-up computation is done based on mapping documents given by the application owners the actuarial group

Responsibilities:
· It was a new web application with a blend of new and old technologies.

· Technical and functional review of code.

· Creating Unit Test cases and participated in Testing.
· Worked on .Net 4.0 and CSS. Designed and developed user interfaces. Was involved in all the phases of SDLC.

· Mentored team members being a senior resource in a team.

· Ensured that our deliverables are completed on schedule as per the specified quality standards. 

· Client Interaction for resolving issues and risks.

· Gained functional knowledge and designed various functionalities.

· Implemented the business requirements as per coding standards and requirement specifications.
· Development and code review of the assigned tasks

· Managing task allotment with team

· Involved in the maintenance and support of the project

· Defect tracking; Correction of defects and verification of defect fixes and quality-related activities.

· Ensured that our deliverables are completed on schedule as per the specified quality standards. 

· Participated in project meetings

· Involved in deployment activities on production and UAT servers.

· Deployment of Application on Test and Production Server.

Performed various aspects of team lead’s tasks like Task Planning, Reporting and Estimation.
 IV)  Worked as a Senior Software Engineer in Travel Tip Representation Pvt. Ltd, Chandigarh Development centre Mumbai from March-2012 to February 2014.

1) Profile: SE. Development and Customization of Existing Application.
       Location: Mumbai.

      Technologies: Asp.Net, C#.Net, Ado.Net, LINQ, WCF, Ajax and SQL Server.

Travel management companies need to be proactive and competitive to survive. They need to change with the evolving 

technology. Continuing to use old and inefficient process will hinder the existence of the company.
This system will be used for all B2B members, staff, and Admin, Agents and their sub-agents to submit travel authorization documents and initiate reimbursement requests. The new system will allow for the automation of travel approvals and processing of reimbursement requests. Currently, the Travel Office staff manually enters travel authorization and reimbursement data. The system is slow and inefficient and leads to data entry errors and delays in processing travel reimbursements. The new system will speed up processing time and provide more accurate data.

Portal development is a multi-dimensional activity that involves expertise at many levels. A good portal involves an 

appropriate integration of design and content in conjunction with other services offered to the user. We have planned, 

designed and developed quality portals. This shows our strength in developing multi-faceted, multilingual Web Portals.
Benefits:
· Faster processing time and more accurate data for travel requests and reimbursements 

· The ability for travelers to track authorization and reimbursement request status through the system rather than via phone calls or E-Mail 

· Major technological upgrades to the current travel system 

· Use of IU's standardized.
· Many new features and enhancements
Responsibility:

· Handled all the development requirements. Good understanding of people management issues; experience in leading small teams.

· Designing and understanding software architectures and application layers.

· Responsible for development, support, maintenance and implementation of complex components of a project module.

· An effective communicator via email, IM & telephone.

· Identify software defects and ensure software meets quality standards

· Support existing applications based on client or system needs. 
Work without supervision while providing constant feedback on project status and deadlines
· Hands-on website hosting and maintenance of websites

· Involved in design and development of Application.

· Design and Testing the Architecture of Product and Checking the Product compatibility.

Functional:
· Post Implementation Support.

· Training and support to end-users for Add new Travel Agent, Access Daily Sales Report, Fleet Management, Accounts Management, Corporate Management and many more.
Providing knowledge transfer (Technical & Process) to end-user for upgraded application

V)  Worked as a Software Engineer in ITB Technology Private Limited, Bangalore. Development Center Pune from April-2010 to January 2012.

1) Profile Consultant in Consolidation and Upgrade Project.      

       Client: Girikand Travels, Pune.

             Location: Pune.

      Technologies: Asp.Net, C#.Net, Ado.Net, LINQ, JavaScript, Ajax and SQL Server.
PAYMENT GATEWAY INTEGRATION: This is an integration work of various Payment Gateway like TechProcess, EBS, CCAvenue, HDFC Bank, ICICI Bank, ITZ Card in various modules like Flight, Hotel, Bus, Car, Insurance modules. 

· It’s also having Various Payment Gateways like-

· ICICI, HDFC, HSBC, AMEX, Axis Bank, TechProcess, Bill Desk, EBS, ITZ.

Responsibilities:

· Independently handled all the development requirements onsite.

· Integrate payment gateway.

· Developed a new Tour and Package Management according to client new requirement.

· Involved in design and development of Application.

· Design and Testing the Architecture of Product and Checking the Product compatibility.

· Resource Manager - Functional Specifications and Detailed Design, Deployment and Customization.

· Carrying concept through Requirements, Planning, Development and Integration. 
2) Profile: Consultant in Support & Rollout project.      
       Client: Girikand Travels, Pune.

             Location: Pune.

             Technologies: Asp.Net, C#.Net, Ado.Net, LINQ, JavaScript, Ajax and SQL Server.
Phoenix is an end to end product (ERP) for travel agents and travel management companies. It comes with fifteen plus domestic and international suppliers integrated into it with plug and play capability. Phoenix integrates leading Global Distribution System (GDS) into travel Management Company’s, travel portal and brings out results. The travel industry in India is more than INR 100000 crore and is growing yearly.

· The features list consists of -

· Flight, Hotel, Car and Bus booking, Tour and Package Management, Account Management,  Corporate Business Trip Request Management, Fleet Management, Staff Management, Individual User Management, Travel Partner Management, Corporate Management and many more.

· Phoenix comes with Plug and Play capabilities with leading suppliers which includes-

· Galileo, Desiya, Amadeus, Low-Cost Carriers, HotelsPro, GTA, TouriCo, ETours, TraveCo, Hotel Beds.

· It’s also having Various Payment Gateways like-

· ICICI, HDFC, HSBC, AMEX, Axis Bank, TechProcess, BillDesk, EBS, ITZ.

Responsibilities:

· Independently handled all the development requirements onsite.

· Design and define the Integration of Application with Product. Consolidate the existing application to the new product.
· Understanding of Business requirements and offering solutions.
· Migration of database.
· Handling customization related problems & system integration problems.
· Handling application ends users problems and providing solutions on an immediate basis. 
· Testing the Architecture of Product and Checking the Product compatibility.

· Resource Manager - Functional Specifications and Detailed Design, Deployment and Customization.

· Other responsibilities include Technical feasibility of an object to be developed, Functional Design Review, Technical document creation from a Functional Design Document, Code review.
Functional:
· Post Implementation Support.

· Training and support to end-users for Add new Travel Agent, Access Daily Sales Report, Fleet Management, Accounts Management, Corporate Management and many more.
· Providing knowledge transfer (Technical & Process) to end-user for upgraded application
IV)
 Worked as a Software Engineer in Agogue Solutions Private Limited, Pune from August-2009 to April-2010.
1.   Business Analytics Solution:
Profile: Software Engineer, Development and Customization of Application.

Client: Volkswagen Private Limited (India), Pune
Location: Pune.

This windows application was developed for Volkswagen India, Pune. This application takes mainframe file (not having an extension) which is not formatted from a given path and converts it into the formatted output. The project intended to compare data differences in information uploaded on various dates and to provide suitable business analysis and insights to take valuable business decisions. There were seven files in Application and will give output according to file.

Responsibilities:

· The responsibility included interacting with the client, understanding client requirements and developing the application.

· Also responsible to fine-tune the application in coordination with the client based on their final set of inputs and Unit Testing. 
· Prepared acceptance test plan documents for the user.
2.     Customization of ORACLE I-LEARNING:
Profile: Software Engineer, Customization of an Application and Database.
Client: QUESTOR (Servier UK Training & Development) in the UK.

Location: Pune.

We developed this application for client QUESTOR. In this application, we create a customized account system which is 

an important part of the Quistor Academy Training Process. This system will be used initially with the Field Force and
ultimately the rest of the company in assisting users with taking ownership for their learning and development.
Responsibilities:
· The responsibility included Requirement gathering, Installation of Oracle I-Learning. 
· Create Triggers, Maintain Database.
· Support and Maintenance.

· Understanding client requirements.
· Resource Manager - Functional Specifications and Detailed Design, Deployment and Customization.

· Prepared acceptance test plan documents for the user.

3.   Wings Travels Pvt. Ltd:
Profile: Software Engineer, Development and Customization of Application.
Client: Wings Travels Private Limited, Pune.

Location: Pune.


This is the web application which provides online cab booking system, customer care centre gives the details of

available cabs and also booking status of drivers as well as vehicles. The application also provides tracking of a vehicle on the map. It also gives reports on Booking, Busy Vehicles, Drivers, Speed Violation etc and also maintains Billing to

the vendor, Customers as well as the Individual trip.

Responsibilities:

· Understanding client requirements and developing the application.

· Unit testing and Bug fixing of reports.

· Prepared acceptance test plan documents for the user.

· Appropriate documentation was being done for the code being developed. 
Professional Training:

· Completed four-months Training in .NET Technology (2008) from Seed Infotech Ltd. Pune.
Qualification:

· Pursuing MSW – Masters in Social Work from Makhanlal Chaturvedi University – Bhopal 

· Completed Masters of Computer Application (M.C.A.) from Bansal Institute of Science and Technology, RGPV Bhopal (M.P) with an aggregate percentage of 68.16 in the year 2008-09.

· Completed Bachelors of Computer Application (B.C.A.) from Vardhman P.G. / B. Ed College, Barkatullah University (BU) Itarsi (M.P) with an aggregate percentage of 61.3 in the year 2005-06.

· Passed higher secondary from Guru Nanak Public School, M.P. BOARD Itarsi (M.P) with a percentage of 64.6 in the year of 2002-03.

· Passed high school from Guru Nanak Public School, M.P. BOARD Itarsi (M.P) with a percentage of 54.5 in the year 2000-01. 
Attending seminars:
· Attended “Jagruti” a National level seminar held by “SATYAM” based on “Basic Programming Language”.

· Attended “Jagruti” a National level seminar held by “PERSISTENCE” based on “How IT Industries Develop Software”.

· Attended “Technozium-08” a National level seminar on “Network Security”.

· Attended “Technozium-08” a National level “Bug Tracking” Event.
Personal Profile:
            Name


            :            Sapna Tiwari
            Contact No.


             +91-9960945902
            Permanent Address
            :            Flat No. 101, 1st Floor, Vijeta Building ‘A’ Wing,

                                                                         Dosti Vihar, Kores Road, Vartak Nagar, 

                                                                         Thane (W) – 400606 
  Mumbai Maharashtra 

Date of Birth

            :             04th Oct, 1985
Place: Mumbai.




Sapna Tiwari.
Date:                                                  
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