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Professional Summary
· I have around 5 years of experience in the Information Technology Industry on which SFDC (Salesforce.Com) Developer.

· 5 years of relevant experience on Salesforce Development, Admin and customization with sales cloud , service cloud,Community cloud.
· I have good knowledge in Apex programing language from Salesforce platform.

· Well acquaintance with Data migration tool like Apex Data Loader.

· I have good knowledge in Object Oriented Programming (OOP), have good understanding of the Salesforce.Com Object Model.

· Worked extensively on Workflows, Validation Rules, Approval process, Profiles, Roles, Page Layouts and Sharing Rules to drive Key Business decisions.

·  Knowledge in Java and Object Oriented Programming concepts.

· Strong experience in interacting effectively with business stakeholders and technical teams at all levels of the organization.

· Excellent problem solving skills with strong technical background having the ability to meet deadlines, work under pressure and quickly master new technologies and skills

· Experience in Unit Testing and Integration Testing across various modules

· Involved in every aspect of project life cycle, including collaborative requirements gathering, creating work plans, functional requirements and unit testing plans.

· Experience in sales cloud and service cloud.

Technical Summary
	Salesforce Technologies
	Salesforce CRM, Sales Clod, Service Cloud, Communities Cloud, APEX Language, Classes, Triggers, SOQL, SOSL, Visual Force (Pages, Components and Controllers), APEX Data Loader, Lightning Component, AURA, LWC, APEX Web Services, Dashboards, Workflow & Approvals, Custom Objects

	Salesforce Tools 
	Force.com Data Loader, Force.com Platform (Sandbox and Production), Force.com Migration Tool, Force.com Explorer, Workbench

	Custom Integration
	Outbound messages, Workflow & Approvals, Field updates, Reports, Custom objects, Custom settings, Custom labels & tabs, Email Services, Role Hierarchy, Dashboards, Security controls, APEX Exchange Package & Custom Application and Sandbox data loading

	Software Methodologies
	Agile, Scrum

	Programming Languages
	Apex, SOQL, SOSL

	Operating Systems
	MS Windows, 

	Web Design tools
	Visual Force, HTML, XML, CSS, JavaScript,

	Documentation tools
	MS Word, Documentum, MS Excel, MS PowerPoint, MS Outlook, Jira


Academic Details
· Completed Graduation in Bachelor of science.

Professional Experience

· Working in Genpact Since Jul-2017 to till date.
Project Details

Project 1:
Client

: View Glass
Technologies Used
: Salesforce.com, Apex Data Loader, Lightning App builder
Role & Responsibilities:
· Getting requirement from client and do analysis requirement for design and estimations.

· Worked Lightning App builder pages with standard flex page and Lightning component.

· Developed UI pages with LWC and Aura to override standard pages and buttons.

· Worked on fusion application.

· Written Apex triggers and classes for auto populate business logic. 

· Integrating third party system with REST API for create orders.

· Customized Lead management functionality base on requirements of project.

· Worked on OWD and sharing setting to maintain security model of salesforce objects.

· Worked on case management in service cloud.

· Prepared test script documents and performed unit testing.

· Involved in deployment using git lab and git hub.

Project 2:
Role:        Salesforce Developer

Description: GE is a Electric company, We implemented sales and service modules using Salesforce CRM. Captured Opportunity,Parts  and Forecast data from GE systems to SFDC.

Responsibilities:

· Gather requirement from client and do analysis requirement for design and estimatations.

· Implemented Aura and LWC to override standard functionality.

· Written Triggers, Apexclasses ,workflow and validation rules for different business logics.

· Worked on Sharing Rules, Permission sets ,profiles and Roles

· Worked on Case management,entitlements and omni channel.
· Worked on opportunity , product and price book entry pages.

· Integrating third party system with SOAP API for right click functionality.

· Written test methods needed for the deployment of code to production.

· Involved in documentation and summary report creation in various phases of the project

Project 3:
Client
: ABS
Technologies Used
: Force.com, OWD, Apex Data Loader, Email-to-case
Role & Responsibilities:
· Created Custom Objects and Custom Fields.

· created relations between objects

· Created many of Roles and Profiles for the organization, which helps them in maintaining the Security for different individuals who are working in the organization.

· Configured validation rules, workflows, custom settings, profiles, page layouts and permission sets.

· Developing Test plans, distinct test cases and execution of Test cases and Performing UI Testing and Functionality Testing.

· Created and used Email templates in HTML.

· Worked on Data Loader and Process Builder.
