	PRASANNA P. PATIL
                                                B.E (E&C)
Mobile: +91 9886203203
prasannapp23@gmail.com
Linkedin:  https://www.linkedin.com/in/prasanna-patil-91604298/
Clients Served:
· Pharma Company
· HSBC – BI Data Services

· QBE - NA

· StateFarm – Loan Origination

· Nordea

· UBS – SwapsWire (FICC)

· WaMu – Card Services

Domain Skills:
· Pharma – QC Processes

· Data Services - Regulatory Reporting

· Vehicle Loan Origination

· Payment & Cards

· Investment Banking
· Corporate & Retail Banking

· Insurance

Organizations Served:
· Pactera Technologies

[Oct 2018 – Till date]
· Wipro Technologies

[Oct 2015 – Oct 2018]

· Accenture India Pvt Ltd

[Aug 2005 – Sep 2015]

· Cypress Semiconductors

[May 2005 – Aug 2005]
Roles Played:
· Sr. BA Consultant

· Business Analyst/Data Analyst
· Test Coordinator
Personal Information:

Date of Birth:   23rd Oct 1980

Gender:             Male

Nationality:       Indian

Marital Status: Married

Passport:           Yes

Current Work Location: 
Hyderabad
	Career Objectives:

Aiming to take up challenging roles as a RPA Process Consultant - Business Analyst where I can utilize my skills to help organizations with their automation requirements from process identification to go-live and insights.
Summary:

· Working as a Sr. BA Consultant in Pactera Technologies, Hyderabad, India
· Overall 13+ years of experience on different modules of BFSI & SCM
· Have experience in Pharma processes, Regulatory reporting, Gathering Requirement, Requirement Elicitation, PDD and FRD creation, UAT- Test Cases.
· Expertise - process assessment, right automation approach, workflows & execution
· Hands on experience of BA, Data Analyst, Scrum activities, Testing
· Experienced Business Analyst with intelligent automation skills  
· Can work in almost all phases of SDLC

· Worked at client location at UK (London) and at Finland (Helsinki)
· Mentored teams, leading them to be self-directed with strong accountability, decision making, conflict resolution and transparency
· Worked in & well aware about product development from scratch till cloud hosting
Skills:
Primary Skills

RPA with UiPath, Requirement gathering, Process Definition, Feasibility Analysis, Source to target mapping, Transformation logics, Business reporting, Client demo, Post-prod support, Estimation, Use cases, BRD, FRD, Requirement traceability matrix, Dashboards, MS Visio, Process diagram, Quality Centre, JIRA, Requirements walkthrough, Defect triaging, UAT support,  Facilitation of grooming, sprint planning, daily scrums, retrospectives, stakeholder meetings, and software demonstrations
Secondary Skills
Testing, SQL, Teradata, Cloud Migration, Agile Scrum, Blockchain, SwapsWire, Test case preparation
Certifications:
· UiPath RPA Business Analyst 
· Certified Scrum Master CSM® from Scrum Alliance
· IBM Blockchain Essentials
· Google Analytics Individual Qualification
· BCS ISEB Foundation – Business Analyst
· Derivatives Module Certification by NCFM (from NSE)

· Beginner’s Module Certification by NCFM (from NSE)

· ISEB (Foundation) – Testing
Strengths: 
· Certified Business Analyst and result oriented consultant having reputation for dedicated teamwork, strong work ethics, and commitment to delivering results.

· Pro-active in handling and completing tasks with openness, flexibility and commitment
· Motivated professional with Ethical Approach to the Job

· Technically elaborate business needs to detailed requirements, lifecycle management of these requirements and converting them to Functional Test Cases.
Ideas / Whitepapers submitted:

· Submitted new idea on ‘Payment through QR code’ during ‘Accenture Whitepaper Contest - 2013’. In 2015, Visa Corp has implemented this technology. It became famous from Paytm.

· In Wipro, submitted white paper on ‘Aadhar based account opening’ without visiting      bank.

· In Wipro, submitted new idea on ‘Contactless ATM’. Was working with the team for patent.


Work Experience: Pactera Technologies. (Oct 2018 – Till date)                                                           
	Client
	1. Pharmaceutical Company                                                                                              July 2019 – Till date
2. DISG (Digital Innovation & Solutions Group) – Internal                                         October 2018 – July 2019

	Role
	Sr. BA Consultant

	Technologies
	AI, UiPath RPA, Cloud

	Project Brief
	Dr. Reddy’s Laboratory
Empower Data Transfer to LIMS: 

· This process is about transferring Sample sets analysis result data which were executed in Empower to LIMS. LIMS holds all tests related information and has got Empower Interface through which they connect, capture the samples to be transferred which are signed off and meets other criteria and save into LIMS. Used UiPath RPA to automate this process thus increasing the productivity, profit and error reduction.
PAS-X Password Reset: 
· Operators in the manufacturing unit forgets their PAS-S password frequently and resetting it would be very time consuming as they need to move out of their unit, find a system, raise a request, get it approved and admin team will reset the password. 
This entire process has been automated with the help of web portal and UiPath RPA bot which reduced end-end processing time by 75%, without any delays and errors.
DISG (Digital Innovation & Solutions Group) – Internal 
Project: ITS (Intelligent Training System aka DICTATE)
· ITS is a Training effectiveness assessment tool, which trains user (mainly for call center & customer support agents) and evaluates them based on real business scenarios. Scores will be given which are weightages of set of rules. It enables user to take up the training & assessment as per their wish through web/mobile, allows voice & text mode of conversations, provides personal and class statistics.
Initiative: Intelligent Automation (IA)
· I took the initiative in defining the Intelligent Automation solutions across Vision, Voice, Knowledge Cognitive Services, RPA and SMART Retail.
· Intelligent Automation is now a service offering from Pactera

Initiative: UiPath RPA

· Worked closely on identifying trainings and certifications needed for UiPath strategic partnership
· Built a team of 50+ UiPath certified resources

· Provided consultant support to various projects

	Contributions and Achievements


	Dr. Reddy’s Laboratory
· Worked with Business in processes identification
· Done feasibility analysis, process assessment and shared observations and recommendations
· Worked with multiple teams within Client (Business, Tech team, InfoSec Team, CSV) and RPA team in addressing and helping to resolve their queries related to: 
· Functionality

· Documents (ER-ES, FS, SDD, Infra, Technical, Test cases –many more)

· Created PDD (Process Definition Document), FS (Functional Specification) documents
· Represented RPA team for discussions, demos
· Document review, Automation design verification, Test coverage verification, Functionality verification
· Roll-out planning and dependencies

DISG (Digital Innovation & Solutions Group) – Internal                                         

· ITS: Worked as a Business Analyst and Scrum master for end-end project handling (did market research, defined functionalities, FRD creation, suggested and implemented new features, managed project, UI changes, verified functionalities, JIRA, gave demo to Product Owner, defined User journeys, created User guide and involved in pre-sales activities and client demos -etc.)
· IA: Did market research, identified different aspects of automation, their platforms, which all solutions can be build, created a catalogue of Vision, Voice, Knowledge, RPA and Platform augmented solutions and project plan. Presented Intelligent Automation solutions to multiple prospects and existing clients.
· UiPath RPA: Understanding the requirements, inventory of the processes, opportunity assessment, defining PDD and taking sign-off, create test scenarios, automation verification, test results recording, performance -etc. 
Built a team of RPA developers, who are working on RPA projects to automate HR, FS processes


Work Experience: Wipro Technologies. (Oct 2015 – Oct 2018)                                                           
	Client
	HSBC – BI Data Services Engineering                                                                             January 2016 – August 2018

	Role
	Business Analyst/Data Analyst

	Technologies
	Teradata, Oracle, Cloud

	Project Brief
	UK BI- Regulatory Reporting:

The project is about defining new Regulatory reports and making changes to the existing reports. UK BI is the Teradata, which holds different sources information. New and existing report related changes needs to be made as per the regulatory requirements.

Worked on following reports:

· Cash & Cheque demise: Scope is to identify the customers across 8 priority markets, analyze their cash & cheque (C & C) transactions and suggest the ways to reduce C & C usage. This will reduce the cost associated with such transactions.
· Commercial Bank - Credit Data Sharing: Regulators asked to share the commercial banking customer’s credit data to CRAs like TransUnion, Experian, Credit Safe 
· Product Sales Data – Fixes:  Client submits details of all mortgage sales to the FCA every quarter in the form of consolidated ‘Product Sales Data’ [PSD]. Later FCA raised few issues/discrepancies with these consolidated PSD reports. 

· Following which an internal review was undertaken to give confidence in the quality of all client’s mortgage reporting to regulator, fix any issues that are uncovered and ensure robust controls are in place to govern future changes. Also assured cancel and resend earlier reports.
· HMRC Report: HMRC asked to share the ISA customer details whose accounts got repaired due to various reasons. 
· MiFID II:  Purpose is to generate the Annualized summary disclosure report of cost & charges and send it to DPS. DPS further sends the communication to respective customers on their product anniversary date.

	Contributions and Achievements


	· Worked as a Data Analyst for end-end data handling (Data identification, extraction, cleansing, transforming, loading and reporting, DB creation)

· Involved in requirements gathering, estimation, user stories distribution for each sprint, FRD, SIT support, UAT support, Business demo. 

· Analysing the requirements, defining the transformation logic, demo report creation

· Worked on defining the table structure, source to target mapping [source-intermediate-external-report]

· Empowered teams to self-organize and grow cross-functionality


Work Experience: Accenture India Pvt Ltd. (Aug 2005 – Sept 2015)
	Client
	QBE – North America                                                                                            February 2014 – September 2015

	Role
	Business Analyst

	Technologies
	.Net, Oracle

	Project Brief
	MLS QLINK – ClientSource: 
Project is intended to consolidate the client’s offerings to their clients (lenders) and improve operational effectiveness. ClientSource is a secured web-portal used by lenders to monitor the insurance adequacy of their borrowers and view LPI cases. 

	Contributions and Achievements


	· Requirements Elicitation and BRD updates for each lender migrated and preparing FRD
· Worked closely with Business, DEV and QA teams on walkthroughs, requirements clarification and defect triaging

· Gave multiple demos to Business on the expected deliverables

· Lead a team of five resources for estimation, work allocation, effort tracking, status reporting, reviews

· Received appreciation from Client Manager for the Demos and quality of FRD.

	
	

	Client
	Bank of America (BofA)                                                                                           August 2013 – November 2013

	Role
	Business Analyst

	Technologies
	COBOL

	Project Brief
	UK-Banking BRM (Business Rules Mining): 
As part of re-engineering the UK banking operations of the US-based bank, BRM exercise was undertaken to identify technical and business rules defined in legacy systems to help mitigate the risk of missed requirements during requirement analysis.

	Contributions and Achievements
	· Derived functional rules from the COBOL codes

· Done Requirements tagging and deriving Business Division points from the code
· Transformation functional requirements in to rules

· Created and maintained Glossary and Query log


	Client
	StateFarm                                                                                                                               August 2012 - July 2013

	Role  
	Business Analyst

	Technologies
	NA

	Project Brief
	Vehicle Loan origination: 
This project was part of Integrated Customer Platform (ICP) that differentiated client’s system by meeting multiple customer needs in an integrated, seamless way by providing consistently remarkable customer experiences. Developed loan origination process for Vehicles and integrated with the ICP.

	Contributions and Achievements
	· Lead a team of 6 business analysts in the requirement gathering phase

· Created and reviewed Use cases, Use case diagrams with the help of MS Visio

· Idealized and created Data Elements master sheet, used extensively by the other sub-project teams

· Analyzed and helped to create Functional Requirement Document 
· Worked on Underwriting Engine for the Vehicle loan origination to analyze models developed and come up with implementation artifact 
· ‘Service Matrix’ (array of services invoked at each page level) was presented to Clients and appreciated by them during their visit 

· Received ‘Star of the Month’ award for 2 times.


	Client
	Nordea                                                                                                                                        June 2011 - August 2012

	Role
	Test Manager, Test Coordinator

	Technologies
	Java, HTML, VB, Unix

	Project Brief
	· Corporate Netbank File Transfer - Nordic preferred offering towards large customers. Added functionality, usability and several new file types to the service.  

· Private Netbank - a web portal in Swedish language for customers of Nordic bank.

	Contributions and Achievements
	· Lead a team of 7 resources to perform Product testing, Regression testing, UAT testing

· Used Quality Centre and Quick Test Pro testing tools extensively, Project share point administration, metrics reporting and resourcing

· Worked with onshore and offshore test leads for various aspects of reviews, schedules, and issues walkthroughs

· Prepared Test Artifacts (like Test Plan, Test scenarios, Execution report, Defect report, Test closure report)
· Received appreciation for Private Netbank testing
· Received appreciation from ‘Corporate Net Bank Account head’ for my contribution and improvements suggested. 


	Client
	Alcatel Lucent                                                                                                                                May 2010 - April 2011

	Role
	Senior Tester

	Technologies
	VB, Java, Unix, Shell Scripting

	Project Brief
	Master Planning/Order Promising Implementation: 
This was Supply Chain management project related to MP/OP implementation for client. 

	Contributions and Achievements
	· Test Effort estimation, Test case writing, Test case modification and execution

· System Integration Testing, Data Integrity Testing, Regression Testing
· Responsible to verify the implementation and customization as E2E testing
· Defect reporting, Defect Tracking, Defect Regression, and Weekly Status Reporting.


	Client 
	UBS – FICC (Fixed Income Currency & Commodities)                                              September 2007 - April 2010

	Role
	Senior Tester / Module Lead

	Technologies
	Java, Xml, Unix, VB

	Project Brief
	SwapsWire was an electronic platform which promotes efficiencies in the OTC derivatives market. SwapsWire supports the complete trade life cycle from booking to automated confirmation and reconciliation. The system allows trades to be legally confirmed as part of the trade capture process, removing the need for operations staff to generate paper confirmations.

	Contributions and Achievements
	· Understood new products, functional requirements and developed new scenarios
· Involved in Product testing, Regression testing, UAT testing
· Worked with onshore test lead for various aspects of reviews, schedules, and issues walkthroughs
· Used Quality Centre and Quick Test Pro testing tools extensively

· Prepared test reports for different stakeholders
· Worked as a Business Analyst and module lead for FRA, SWAP, IRS, Swaption, Cross Currency modules and prepared FRDs
· Received rewards for reducing testing period from 8 days to 4 days, successful training of new resources.


	Client
	Washington Mutual Card Services (WaMU)                                                                          August 2005 - July 2007

	Role
	Tester

	Technologies
	Java, Mainframe, Unix

	Project Brief
	‘GEMS’ was a project deals with selling of credit cards and processing. It included 3 credit card processing models. 

a. Sell by file     b. Sell by CSR      c. By Customer

	Contributions and Achievements
	· Created Test condition and scenarios, Test cases
· Product, System testing, Regression Testing, UAT Support
· Gathered Requirements through Functional and design Walkthroughs

· Monitored performance and functionality of the Application under Testing.


	Project
	Meeting Server Management, Version Management of CAD tools (Internal)                       May 2005 – Aug 2005

	Duration
	May 2005 - August 2005

	Technologies
	PHP, MySQL, Shell scripts

	Project Brief
	· Meeting server management tool facilitates employees to book their meeting room, send invite, and upload meeting related docs.

· Version management of CAD tools – Cypress uses more than 100 tools which have latest versions updated in a centralized site. My scripts run in individual user’s machine and find out the difference in user’s tool version and standard tool version as per company.

	Contributions and Achievements
	· Requirement gathering.

· Coding and executing the projects

· Testing



Work Experience: Cypress Semiconductor India Pvt Ltd. 
Education:

	Degree
	College & University
	Year of Passing
	Aggregate (%)

	B.E. in Electronics & Communication
	B.L.D.E. A’s college of Engg & Tech, Bijapur. (Visvesvaraiah Technological University, Belgaum) Karnataka, India
	2004
	65


LinkedIn Articles:

1. https://www.linkedin.com/pulse/understanding-emerging-field-rpa-robotics-process-automation-patil/
2. https://www.linkedin.com/pulse/myths-robotic-process-automation-rpa-prasanna-patil/
Place:  Hyderabad
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