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Summary 
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Inquisitive, self-motivated and result oriented Salesforce application developer. 4X 
Salesforce certified and 2.5 Years of hands-on experience in configuration and 

customization for Sales Cloud implementation using Force.com platform. Proficiency in 
analyzing business requirement and providing end to end solution. Currently 

working with Accenture as a Salesforce Developer for a US based client. 

 

 
Education    

 

Course Stream College Year of 
Completion 

Percentage 

Bachelor of 
Technology 

Computer    
Science 

Karunya University 2017 7.92 CGPA 

 
Certifications    

• Salesforce Certified Administrator 

• Salesforce Certified App Builder 

• Salesforce Certified Platform Developer I 

• Salesforce Certified Advance Administrator 

 
    Skills 

• Data Modeling using Objects, Fields, Relationships, validation rules 

• Data Security, defining access to objects, records, fields using Roles, Profiles, 
Permission sets, OWD 

• User Experience Customization and personalization using Page layouts, Record 
types, email templates, Custom buttons 

• Process Automation using Approval Processes, Workflows and Process Builders 

• Force.com configuration to build business flows using custom settings, custom 
metadata types 

• Complex business logic implementation using Apex including triggers, classes, 
batch Classes, SOQL, Asynchronous apex. 

• Custom user interface using Visualforce Pages with Standard and Custom 
controllers 

• Unit Testing the logic using Test Classes 

• Understanding of Salesforce governor limits with ability to optimize code to 
respect those limits



 

 

 

Work History    

Accenture Services Private Ltd. Pune Maharashtra – 27 July 2017 to Present 

Software Development Analyst – working as Developer on Force.com platform for Client 
project 

Professional Summary – 

Client: Splunk Inc. 

• Experience of working on 2 major system enhancement projects and several 
complex enhancements requested by clients. 

• Have been part of automation project, reducing the process completion time 
and hence significantly increasing efficiency and revenue. 

• Worked for process revamping to enable users with better work experience on 
salesforce application. 

• Directly interacted with Product Owners for understanding problem 
statement and proposing optimized solutions. 

• Consistently met deadlines with quality result for all the requirements. 
• Experience of working in agile model.  
 

Roles and Responsibilities - 

• End to end delivery of project POCs, requirement gathering by direct interaction 
with Clients, designing technical solutions, implementation and unit testing. 

• Worked in a team of 6 developers for developing and implementing complex 
enhancements requested by clients using force.com features and customization. 

• Closely worked with Release Manager in resolving issues related to production 
deployment. 

• Provided continuous maintenance and development of bug fixes for existing 
system. 

• Worked closely with other team members in troubleshooting and debugging 

certain issues. 

• Conducted peer reviews and other project specific demonstrations. 

• Constant delivery enforcing all the Salesforce implementation best practices 

as well as company defined guidelines. 

• Have been part of internal Asset development team. 

• Mentored new joiners about the current system and the best practices to be 
followed. 


