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	Summary
	· [bookmark: _GoBack]Salesforce developer with 5 Years of IT experience that includes around 4 years of experience in Salesforce.com CRM Platform. 1 years of experience in developing applications using Java/J2EE technologies.
· Good Understanding of Salesforce.com Platform – CRM, Force.com, Lightning Framework, Apex, Triggers, SOQL, SOSL, Process Builder, Data loader, Profiles, Roles, Permission Sets etc.
· Configured SFDC workflow rules, Approval process.
· Developed some Report Types and created various Reports (summary reports) using the Report Builder.
· Excelled in creating and maintaining APEX Triggers.
· Experienced using Salesforce Lightning UI. Created Components and Apps in Salesforce Lightning.
· Experience of working with Salesforce Deployment Using ANT Migration Tool, Gear set, Changesets.
· Experience of working on Informatica Cloud integration with salesforce.
· Committed to excellence, self-motivated, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills.




	Role History
	· Salesforce Developer – [June 2019- Till date] – Zensar Technology
· Salesforce Developer, Health Cloud and sales Cloud Implementation for Persistent company [Jan 2017- May  2019]- Persistent Systems
· Java Developer  IBM Rational CRM Project[Jan 2016 – Dec 2016] -Persistent Systems



	Education
	· BE, computer engineering [2011-2015],Pune University



	



Core competencies/skills
	Category
	Primary skills 
	Secondary skills 

	
	Verticals
	 
	

	
	Domains

	Salesforce.com
	

	
	Tools & Techniques
	Force.com IDE, Ant Migration Tool, Apex Data Loader, Developer Console, Gearset, Change Set, Informatica Cloud.
	IBM Rational CLM Tools.

	
	Databases
	SOQL, SOSL, SQL.
	

	
	Bug/Issue-Tracking System
	 TFS, JIRA
	

	
	Programming skills
	Apex, Triggers, Process
Builder, Workflows, OWD, Sharing Rules, Profiles, Permission sets, SOQL, SOSL, Lighting
Framework, Lighting
Design system, Lightning Aura Framework, LWC.
	HTML, JavaScript, Core Java.



	Expertise
	· Apex Development
· Salesforce Implementation
· Lightning Framework




	Experience Summary
	· Salesforce Developer Videojet Client [Oct 2019 to till date]
· Apex, Triggers, Process Builder, Lightning Component, Page Layouts, Permission Sets, Profile, Role Hierarchy, Reports and Dashboards.
· Salesforce Developer for one Health cloud project with AbbVie Client [Aug 2018 to May 2019]
· Apex, Triggers, Process Builder, Lightning Component, Page Layouts, Permission Sets, Profile, Role Hierarchy.
· Salesforce Developer and Admin for Persistent CRM application– [March 17 to Sep 18]
· Apex, Triggers, Workflows, Admin. 

	
	










PROFESSIONAL EXPERIENCE

	Project 1 – Videojet [Oct 2019 to till date]
Role: Salesforce Developer, Admin as well as worked on Informatica Cloud

Project Description: Videojet captures product movement and fulfilment transactions and ties product shipment to specified destinations. Integrates to various warehouse management and supply chain systems (Informatica middleware).
 
Key activities performed: 

· Analysis of requirements and impact analysis.
· Development of code as per the business requirements.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Unit testing and system integration testing of the developed code.
· Providing fixes to the issues identified in testing phase.
· Packaging of the developed component to be deployed in production environment.
· Provide production support for the deployed project till it is stabilized 

Technology/Skills/Tools used
· Tools: Salesforce, Developer Console, JIRA, Informatica cloud.
· Technologies: Lightning Application, Apex, Workflows, Trigger, Salesforce Lightning Framework etc.
· Skills: Apex, JavaScript.


Project  2–Metricvue and Tableau Integration [July 2019 to August 2019]
Role: Salesforce Developer and Admin. 

Project Description: We generated Analytic Dashboard in Tableau. It is a very good way of showcasing how Tableau generates better view of the information from different perspectives than Salesforce Dashboard

Key activities performed:
· Prepared Metadata as per requirement.
· Created various Reports and Dashboards.
· Worked on Territory Management.

Technology/Skills/Tools used
· Tools: Force.com IDE
· Technologies: Salesforce Lightning Framework, Reports, Dashboards etc.
· Skills: Salesforce.com.



Project 3 – AbbVie Valet [June 2018 to May 2019]
Role: Force.com Developer and Admin. 

Project Description: The Valet application uses Health Cloud of Salesforce.com Platform. This application is used by AbbVie Agents to create Patients, HIPPA Contacts, Cases, Drug and Dosing, Member Benefit Record, Insurance Plan Records, Saving Card Records. 
 
Key activities performed: 

· Analysis of requirements and impact analysis.
· Preparation of High Level & Low-Level Design documents.
· Development of code as per the business requirements
· Unit testing and system integration testing of the developed code.
· Providing fixes to the issues identified in testing phase.
· Packaging of the developed component to be deployed in production environment.
· Provide production support for the deployed project till it is stabilized 


Technology/Skills/Tools used
· Tools: Force.com IDE, Developer Console,  JIRA
· Technologies: Apex, Triggers, Workflows, Batch Apex, Salesforce Lightning Framework etc.
· Skills: Apex, JavaScript.

Any client appreciation
· Recognized by client for timely delivery of assigned task.

Project  4–Persistent CRM Application [Jan 2017 to June 2018]
Role: Force.com Developer and Admin. 

Project Description: The Salesforce CRM application uses Sales Cloud of Salesforce.com Platform. This application facilitate sales users to create campaigns, generate and track leads, convert leads  to  Accounts,  Contacts  and Opportunities, create quotes and quote line items for opportunities. Apart from Sales Business Flow, this App provides standard reports as well as custom reports as per requirement. This app also has a managed package which tracks business very effectively.
 
Key activities performed:
· Development of code as per the business requirements
· Used force.com IDE for developing custom applications. 
· Unit testing and system integration testing of the developed code.
· Providing fixes to the issues identified in testing phase.
· Packaging of the developed component to be deployed in production environment using Ant.

Technology/Skills/Tools used
· Tools: Force.com IDE, Developer Console, TFS
· Technologies: Apex, Triggers, Workflows, Salesforce Lightning Framework etc.
· Skills: Apex, JavaScript.

Project  5– Jazz Foundation [Jan 2016 to Dec 2016]
Role: Force.com Developer and Support. 


Project Description: The Project Jazz Foundation is based on Rational Tools of IBM. It contains the tools like RTC, RQM, RRC etc. That handles the phases in project lifecycle like requirement gathering, design management , development ,testing ,deployment etc.
 
Key activities performed:
· Development of code as per the business requirements
· Unit testing and system integration testing of the developed code.
· Providing fixes to the issues identified in testing phase.

Technology/Skills/Tools used
· Tools: IBM CRM tools.
· Technologies: Java, Java script.
· Skills: Java
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