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Sr. Certified Salesforce Developer/Administrator
SUMMARY:
· Over 8+ years of experience as an IT professional, with Experience in Salesforce.com CRM Platform using APEX, Force.com, Visual Force and Lightning Experience.  

· Experience in SFDC Development implementing the APEX classes, Triggers, S-Controls, Components, Reports, Visual Force, Force.com IDE, Eclipse with SOQL, SOSL and Force.com plug-ins, lightning component development.  
· Worked on the various Application modules such as Sales and Marketing Customer Service and Customer Support, Business Processes and recommended solutions to improve their processes using SFDC.

· Effectively involved in all phases of Software Development Lifecycle using various methodologies like waterfall, agile and test-driven development.

· Hands on experience on Salesforce CRM platform and worked on various environments of SFDC such as Sales Cloud, and Service Cloud.

· Worked on Quick actions and Lightning Modal as a part of custom functionality.  

· Experience in Administration, Configuration, Implementation, Lightning and support experience with Salesforce platform.  

· Experience in creating Lightning App Builder Pages for various objects for better user interface to users

· We used to Lightning Components for Community Builder, and the new consumer-based UI instead of having to use other frameworks (like Bootstrap).  

· Experience in creating the business requirements to design on salesforce platform by designing the required entities like custom objects, creating the relationships/ junction objects like Master-Child, lookups, Pages, Controllers, Classes, Email Services, Workflow & Workflow Rules, triggers, Email alerts and business logic.

· Worked with sandboxes, workflow rules, profiles, roles and license types.

· Good experience with user Roles, Role hierarchies, Profiles, Permission sets and Sharing settings to ensure that the protected data is available only to the authorized users.

· Extensive experience of automating complex business processes using declarative features such as workflows, approval process and dynamic approval process.

· Extensive experience in data migration and integration using Data Loader and in Creating Roles, Profiles, Page Layouts, Workflow Alerts, Actions and Approval Processes.

· Expertise in Apttus - CPQ and CLM Managed Packages.  

· Worked on Apttus CPQ configuration and integration.  

· Building personalized experiences for every customer using Marketing cloud.

· Marketing, Sales and service with one path across entire organization using Marketing cloud.

· Created various profiles and configured the permissions based on the organizational hierarchy.

· Experience in administration, configuration, implementation and support of Salesforce CRM and Salesforce applications.

· Experience in using data tools: Apex Data Loader, Import Wizard, SFDC Data Export, mass Delete.

· Setting up Customization of APTTUS product configuration and quote application according to needs assist in administering and monitoring the company, Salesforce CRM and Salesforce CPQ application.  

· Working knowledge on Reports, Dashboards, and Analytic Snapshots.

· Experience in modifying visualforce pages to be supported in Lightning Experience and good understanding of lightning mode and its features.

· Customized standard objects like Accounts, Opportunities and Contacts.

· Experience with provisioning and decommissioning of user accounts.

· Experience working across various SFDC implementations covering Sales Cloud, Service Cloud and Chatter & App-exchange applications.

· Experience in creating different workflows for different business units like Sales, Accounts and Customer Support teams.

· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates and Email generation according to application requirements.

TECHNICAL SKILLS

Salesforce.com:
Objects, Workflows, Approvals, Formulas, Automation, Validation Rules, Relationships, Page Layouts, Email Templates, Roles & Profiles, Reports & Dashboards, Security and Sharing rules, AppExchange, Apex Data Loader, Lightning,  Salesforce Sandbox configuration, Force.com, Force.com Explorer, Data Loader.

SFDC Tools:
Data Loader, import wizards, change sets, Eclipse IDE Plug-in, Excel Connector
Operating Systems:

Windows 7/Vista/XP/2000/98, UNIX, Linux.

Tools:



MS office (Word, PowerPoint, Excel, Outlook, Project, Visio)

Methodologies:

Agile/scrum, Waterfall

Databases: 


Oracle, SQL, MySQL, MS Access, RDBMS/DB2

EDUCATION:

· Masters -   Kakatiya University, India.

· Bachelors  -   Kakatiya University, India.

PROFESSIONAL EXPERIENCE
BBVA compass
- San Antonio TX







Mar 2019 to present
Senior Salesforce Developer / Admin


             






Responsibilities:

· Involved in Business requirement meetings like gathering information for IT team and also analyzing the information provided by Business.

· Added Lightning Component to Lightning Pages and Record Pages and worked on Apex classes, Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application  

· Used Lightning process builder for visualizing and creating automated business processes. 

· Developed a landing page using the visual force. Worked as a legacy for creating new roles and profiles in the organization.

· Worked on converting Salesforce classic VF pages into Lighting using Lighting components and Lightning App builder.

· Integrated CPQ system with multiple CRMs like Salesforce and CRM on Demand.

· Used Lightning process builder for visualizing and creating automated business processes. 

· Migrated consistently to lightning from Classic in order the sales reps find Just-In-Time information about customers and prospects

· Developed integration between salesforce and DocuSign for signing ceremony, viewing signed documents and update salesforce data based on user accounts.

· Identified use-cases from the requirements and write use-case specifications.

· Designed and developed the Custom Objects, Formula fields, Roll-up Summary fields, Lookup Filters, Validation Rules, Record Types, Page layouts to suit the needs of the application.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile. Retrieved some data and its functionality from Third-Party API's and displayed within the lightning component.

· Implemented security and sharing rules at object, field and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.

· Good with Configure Price Quote (APTTUS-CPQ) Product and Pricing, also understand configuration settings as they relate to business requirements, also good with standard Quote/Proposal creation process  

· Integrating on premise Mainframe Case, CPQ and reporting systems with Salesforce REST APIs.  

· Performed gap analysis to understand the improvements that can be placed in the process.

· Work with the team to manage the Salesforce.com platform for end users.

· Supported and improved sales cycles by implementing CPQ solutions effectively.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Assist users with report design and management and work with various functions and end users to identify, document, and communicate standard business processes.

· Performed hands-on work doing admin as well as development work in marketing cloud.

· Managing subscriber data, import and segmentation using a combination of Salesforce Marketing Cloud tools and database queries

· Implemented Data Loader to load data from Marketing Cloud to Service Cloud.

· Interacted with users for inquiries from customers from product purchase order or payment processing related.

· Assisted Developers with Apex and Visual force.

· Developed functional specifications for stake holders for Salesforce applications.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· working on Business Stakeholders to execute the CPQ roadmap and the quoting process within the SalesForce CPQ tools

· Developed and configured various custom reports and report folders for different user profiles.

· Developed and deployed workflows and approval processes for opportunities and products/ assets management.

· Created Data Extensions and used Automation studio for importing data by scheduling imports.

· Approved test plan and test cases for user acceptance testing using testing tools.

· Manage ongoing support requests and administrative needs of help desk tickets.

· Customized the Dashboards to the track usage for productivity and performance of business centers and their sales teams.

· Created Custom fields, pick lists and dependent pick lists to the custom objects.

· Used Apex Data Loader to migrate data such as accounts, campaigns, cases and lead.

· Reviewing completed requirements to ensure that requirements are built correctly.

· Assisted in end user training, application design and business process definition.

Environment: Saleforce.com platform, Record types, Reports, Dashboards, Email, Sharing Rules, Apttus CLM&CPQ, Validation Rules, Standard and Custom Objects, Draw loops, Process Builder, Page layout, Sales cloud, Marketing cloud, Service cloud.
Comcast - Philadelphia, PA








April 2017 to Feb 2019
Senior Salesforce Developer/Admin
Responsibilities:

· Working as SalesForce consultant in the organization, maintaining user accounts, OWD rules, security and controlling the user access levels.

· Bulk data load into salesforce custom objects from other internal sources of the organization.

· Creating and maintaining the databases in SQL Server for handling and processing data from Salesforce and other sources.

· Developed automated integration process which uses SQL server as the database for holding data points from source and destination and compares the tables for finding updated lists.

· Created Custom objects and fields- Leads, Marketing, Campaign, Dashboard, Sales, account etc.

· Assisted Email to case, Web to case, customized case page layouts and case assignment rules.

· Customized page layouts for Salesforce standard and custom objects.

· Configured Reports for custom objects and associated them to Dashboard.

· Involved in Design and development of Workflows rules, triggers, validation rules and other customizations with Salesforce.

· Administered Salesforce CRM applications for Sales, Marketing and Support Departments. Involved in creating multiple analytical reports, with varying degree of complexity.

· Created APEX triggers, classes, test methods and visual force pages to implement custom functionality.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for integrity of the data.

· Create Email Templates and also have knowledge in bulk emailing users.

· Developed S-Controls to manage sales plan call sheets within Salesforce, capturing prep data and call activity.

· Customized agile methodology in a service based, reverse mortgage specialized for seniors.

· Implemented security and sharing Rules at object, field, and record level for different users at various levels of organization.

· Analyzed the business processes for the three divisions in the organization that are using sales force.

· Redesigned the old sales force architecture to new design based on best practices.

· Organized business and end user meetings for discovery, business needs gathering and gap analysis.

· Specified user support and bug fixing actions.

· Projected various Email templates.

Environment: Saleforce.com platform, Record types, Reports, Dashboards, Email, Sharing Rules, Validation Rules, Standard and Custom Objects, Draw loops, Process Builder, Page layout, Jitterbit data loader, Apex, SQL server.

Comerica Bank - Auburn Hills, MI







Jan 2015 to Mar 2017

Salesforce Admin/Developer

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Used SOQL SOSL for data manipulation needs of the application using platform database objects.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Involved in developing Salesforce Lightning Apps, Components.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Used Data Loader for insert update and bulk import or export of data from Salesforce.com Objects. Used it to read extract and load data from comma separated values CSV files.

· Developed Custom Controllers and used controller extensions to show data in the visual force pages.

· Developed various Batch Apex classes and scheduled those using Apex Schedulable classes on hourly basis.

· Implemented case management automation on Case Object to track and solve customer s issue and also Implemented Web-to-Case entry and manual case entry for entering customer s cases.

· Created Visual force pages that could be rendered as PDF s build dashboard components and define email templates.
· Developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs of the application.

· Created visualforce pages for capturing different customer enquiries and implemented logic for migrating cases to different queues based on the type of customer enquiry.

· Responsible for understanding the data migrating requirements and analyze data to be loaded from legacy systems to Salesforce.com.

· Created change sets to deploy components to the production.

· Worked on excel sheets to clean and modify the data during initial migration.

· Used Data loader to Import and export the data for data cleaning and also used to upload global values in the Custom Settings when moved to different instances.

· Created Email Templates according to business requirement on text and visualforce formats.

· Develop Visualforce pages, Visualforce custom components and using JavaScript for designing any Salesforce Button functionality as well as summary report pages.

· Used Translation Workbench on SFDC in-order to translate the custom labels, validation rules and email templates in different languages.

· Integrated Salesforce.com with various legacy systems and in house applications using the Force.com SOAP and REST based web services API.

· Written apex REST web services for accessing CRM data and showing an external web application for internal users.

· Deployed the Metadata from the Dev Sandbox to the test Sandbox with ANT migration tool.

· Created Wrapper classes and Batch in Visualforce pages including SOQL, SOSL.

· Created unit test cases to avoid duplications and business logic errors.

· Created email templates and inbound emails using Visualforce for the clients and customers.

· Implemented various Custom Reports and deployed them for different business user levels.

Environment: Saleforce.com platform, Apex Language, HTML, JavaScript, Custom Objects, Tabs, Page Layouts, Workflows, Approval Processes, Email, Messaging, Dashboards Saleforce.com platform, Visual Force (Pages, Component & Controllers).

GEICO - Chevy Chase, MD








May 2013 to Dec 2014

Salesforce Developer

Responsibilities:

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects or Salesforce.com.

· Developed Visualforce Pages to include extra functionality and wrote Apex Classes to provide functionality to the Visualforce pages.

· Managed security settings of the users.

· Created automatic field updates via workflows.

· Agile Development Methodology was followed for the implementation.

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, Custom Buttons, Custom links and components.

· Worked with Sales Cloud, Service Cloud and Apex Programming on Force.com Platform.

· Developed and configured various Reports and Report Folders for different user profiles based on the need of the organization.

· Used Force.com developer toolkit including Apex classes, Apex Triggers and Visualforce pages to develop custom business logic.

· Created various profiles and roles and configured the permissions based on the organizational hierarchy requirements.

· Assisted Email to case, Web to case, customized case page layouts and case assignment rules.

· Specified user support and bug fixing actions.

· Assisted on Record Types, Validation Rules and Page Layouts.

· Created Custom Objects and defined lookup and master- detail relationships on the objects and created junction objects to establish connectivity among objects.

· Involved in creating a sync of contacts, email alerts, events and tasks between Salesforce to Outlook and Outlook to Salesforce successfully.

· Performed the role of Salesforce.com Developer in the organization.

· Created many Approval Process needed in the different stages of the application.

· Projected various Email templates.

Environment: Salesforce.com CRM, Force.com platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Workflow and Approvals, Reports, Security Controls, Force.com IDE, Windows.

Sonata Software Limited – Bangalore, IN






May 2012 to Mar 2013

Salesforce developer

Responsibilities:

· Create and customize Salesforce objects, workflows, page layouts, fields, validation rules, reports, dashboards, and user profiles.

· Followed good development practices by testing changes within the Salesforce sandbox before deploying to production.

· Simplified and reduced technical responsibility by identifying and deleting unused fields, workflows.

· Maintain data quality by identifying and deleting or merging duplicate records, cleansing and updating inaccurate data

· Contributed the implementation of security practices by monitoring login and user activity, de-activating unused users, and auditing field and profile access and security permissions.

Environment: SFDC toolkit (Visual force, Apex, S-controls, Triggers, Chatter), Data Loader, Eclipse IDE, Permission Sets, SVN, JIRA.

