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Career Objective: 

Endeavor to meet the high qualities in the IT industry by contributing my services consistently and develop my potential incognizance to the standards set by the organization in the area of DevOps and Automation utilizing my RHCE / Ansible Automation Certifications.

Professional Summary:

· 9+ years of experience in DevOps, Server Administration – Linux, Database Administration – MySql, Apache, SMTP - Sendmail.  

· Good experience in working in Agile and DevOps projects

· Good understanding of design and implement a secure Continuous integration and continuous deployment pipeline development Solution and tools [ Example: Git, Jenkins Ansible, etc ]..  
· Good understanding of AWS, GCP and Openstack Cloud computing. 
· Good understanding of Elastic IP’s (EIP’s) Elastic Load Balancer (ELB) Simple Storage Services (S3) and Amazon Machine Image (AMI) to launch an instance in AWS.
· Working knowledge on installing and configuring Virtual machines (VM’s) on Oracle VM VirtualBox, Virt-manager and VMware
· Good understanding of Linux shell and Python Scripting.

· Maintenance of web servers like Apache, Nginx and Apache Tomcat
· Expertise in hosting a secure site by enabling openssl and mod_ssl modules in apache and can integrate SSL certificate from VeriSign.
· Knowledge in installing and managing mail servers like Postfix, Qmail and Zimbra.
· Knowledge in enabling the POP3/IMAP protocols for accessing emails.
· Adaptable to any kind to change requirements and work under pressure 
· A self starter with the ability to quickly recognize and resolve technical issues 

Experience Summary:

· As DevOps Specialist in Issam Tina Solutions Pvt. Ltd. (formerly known as Lean Infotech Pvt Ltd) Hyderabad. Client: Salesforce.com India PVT LTD from Jan 2018 to 24th Jan 2020.

Roles & Responsibilities:

· Design and implement a secure Continuous integration and continuous deployment pipeline development Solution.
· Managing CI / CD Systems using Git, Jenkins Ansible.

· Troubleshooting issues with our production automation system. Perform root-cause analysis and endeavor to automate manual task.

· Working with virtualization technologies such as OpenStack, AWS and GCP.

· Managing large scale production systems.
· Installation of packages through RPM and YUM

· Knowledge of Linux Shell and Python scripting

· Working with development teams to define requirements and debug issues in production environment.

· Good experience working in Agile and DevOps projects.

· Develop detailed technical documentation that can be used across teams.

· As Project Lead (U4 band) in Tech Mahindra Limited Hi-Tech City Hyderabad from 5th April 2017 to 31st Oct 2017.

Roles & Responsibilities:

· Provide L3 Support for Linux systems. 
· Provide support to various flavors of Linux such as RedHat, Ubuntu and Oracle Enterprise Linux (OEL).
· Worked of Server Build on VMware Platform 
· Server management using HP Server Automation tool (HPSA).
· Configuring Shell Scripts for Automation.
· Perform Server patching as per requirements.
· Perform User Management, File system Management, Performance Monitoring (Storage Capacity), Logs Files Management Security Management, LVM and IP Tables Management using Various Linux Internal Commands.
· Provide thorough Documentation of the various issues handled along with the resolution provided.

· Worked in a cross-team environment and also mentor within teams.
· As IT – Admin in EnLume Technologies PVT LTD. Nagole Hyderabad from 18th Jan 2016 to Dec 2016.

Roles & Responsibilities:

· Installation and configure Jenkins for Continuous Integration and Continuous Development.

· Provide Application Support on Linux including maintenance and troubleshooting. 

· Provide L3 Support for Linux systems.
· Installation and maintenance of instance in AWS and GCP.
· Provide End to End Linux Administration including installation, configuration, upgradation, maintenance and troubleshooting of Linux systems. 
· Maintenance of web servers like Apache, Nginx, Wordpress and Apache Tomcat.
· Provide support to various flavours of Linux such as RedHat, Fedora, Ubuntu, CentOS.
· Perform User Management, File system Management, Performance Monitoring (Storage Capacity), Logs Files Management Security Management, LVM and IP Tables Management using Various Linux Internal Commands.
· Installation of  MySql server, Mongodb and configuring  databases
· Installation and maintenance of GitLab version control system.
· Managed data backup operations using crontab and scripts.
· Perform Server patching as per requirements.
· Installing and configuring Open Source Software on Linux Systems as per requirement.
· Provide thorough Documentation of the various issues handled along with the resolution provided.

· Worked in a cross-team environment and also mentor within teams
· As Technical Support Engineer (DRO and Identity Connect) in Salesforce.com India Hi-tech city Hyderabad from 2 April 2012 to March 2014.

       Roles & Responsibilities:

· Develop and maintain technical expertise in assigned areas of product functionality and utilize that expertise effectively to help customers. 
· Resolve customer service issues and skillfully manage complex customer service problems. 
· Maintain ownership of issues until resolution, drive other teams as needed, and set customer expectations accordingly.

· Research, document, and escalate cases according to procedure. 

· Review support cases for technical and troubleshooting accuracy.
· As Senior Engineer in Spanco Telesystems and Solution Pvt Ltd Khairthabad (Client Eseva) from 1 Nov 2011 to 31 March 2012.

Roles & Responsibilities:

· Installation, configuration and maintenance of Red Hat Linux servers 
· Installation and maintained mail server like Qmail, Sendmail, and Postfix.  
· Installation and configured FTP, NFS, Samba file servers.
· Trouble shooting hardware, monitoring performance through process management and checking log files regularly.
· Resolving all kind of runtime problems, including space issues, connectivity, archiving issues in production & development environments
· As Network/Linux Administrator in NavIT Solution Ameerpet from 1 June 2010 to 31 Dec 2010.
        Roles & Responsibilities:

· Installation, configuration and maintenance of Red Hat Linux servers 
· Installation of  MySql server and configuring  databases.
· Configuring user level permissions for accessing the databases
· Managed data backup operations using crontab and scripts.
· Installing and Configuring Asterisk, (i.e. peers extensions), setting voice mail for extensions, and setting IVR.
· Installing and configuration of NAGIOS for monitoring the hardware and software
· Installing and configuration of Linksys RV042 Dual wan router Used as a router especially for local LAN browsing. It is implemented with various access permissions to control the different user activity in terms of bandwidth restriction, visiting illegal site and so on
· Resolving all kind of runtime problems, including space issues, connectivity, archiving issues in production & development environments
· As System Administrator in P-3 Technologies IDA Nacharam, Hyderabad.        Jun ‘07 to Apr ‘10.

Roles & Responsibilities:

· Installation, configuration and maintenance of Red Hat Linux servers Windows servers and workstations.
· Installation of  MySql server and configuring  databases.
· Configuring user level permissions for accessing the databases.
· Installing and Configuring Asterisk, (i.e. peers extensions), setting voice mail for extensions, and setting IVR.
· Managed data backup operations using crontab and scripts.
· Installing and configuration of NAGIOS for monitoring the hardware and software
· Resolving all kind of runtime problems, including space issues, connectivity, archiving issues in production & development environments
Professional certifications:

· Red Hat Certified Specialist in Ansible Automation 110-156-577 

· RHCE Certified in RHEL 6 – Certificate number 110-156-577

· RHCE Certified in RHEL 5 – Certificate number  805011687557920
· Microsoft certified professional in Managing and Maintaining a Microsoft Windows Server 2003 Environment.

Educational Qualification:

B.Com from JN Rajasthan Vidyapeeth University. 

Date: -

Place: - Hyderabad 
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