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Experience Summary:
· 9+ years of professional experience in Information Technology industry with 6+ years of experience in Salesforce CRM. Primarily worked as Salesforce/Vlocity Consultant and leaded scrum team to complete all the assigned user stories of iteration.
· Experience in working closely with clients and business stakeholders at onsite (Singapore).

· Experience in Salesforce CRM Administration, Sales Cloud, Service Cloud and Vlocity Implementations for clients spanning across USA, APAC and Europe region.

· Experience in full life cycle of projects involving requirement analysis, design, documentation, implementation, testing, migration, deployment and maintenance of project.

· Good experience of working in Agile and Waterfall based projects.
· Experience in requirement gathering, creation of user stories in JIRA, doing estimation for development user stories for both Salesforce and Vlocity and preparing functional documents like Business Requirement Document (BRD).

· Extensive experience in SFDC administrative tasks like creating Profiles, Roles, Users, Page Layouts, Process Builders, Approval process, Workflow Rules, Validation rules, Reports and Dashboards, setting up data security, sharing rules and Role Hierarchy etc.

· Experience in Vlocity Platform - Used Data Raptor, OmniScript, Integration procedure, calculation procedure/matrix, Cards framework for guided workflow development, connected to external systems using REST API’s. Created products, promotions, context rules, advanced rules, pricing, price lists, object types, attributes, picklists.

· Experience of using Apex Data Loader, Import wizard and workbench for performing various data migration operations.

· Experience of creating and managing Sandboxes for different environment and performing deployment of components from one Sandbox to another.
WORK EXPERIENCE: 
· Currently working as Consultant in Infosys from August 2016.

· Worked as Consultant in Deloitte, India from September 2014 till May 2016.

· Worked as Software Engineer in Zensar Technologies Ltd, India from May 2014 till August 2014.
· Worked as Programmer Analyst in Cognizant Technology Solutions, India from April 2011 to April 2014.

Technical skills: 
Technologies               : Salesforce CRM and Vlocity(Platform Essentials & CPQ)

SFDC Clouds:               : Sales Cloud and Service Cloud 

Languages                 
    : Apex, Triggers, SOQL, SOSL,HTML
Tools                                         : Apex Data loader, Workbench, Eclipse, ANT, JIRA, GIT, 

                                      Confluence, Rally, Vlocity DX, Postman, MS Excel, PowerPoint
Certifications

•
Vlocity Platform Developer Essentials

•
Vlocity Communications CPQ Developer I
· Salesforce Certified Platform Developer I
•
Salesforce Certified Administrator (ADM 201).

•
Salesforce Certified Advance Administrator (ADM 211)

•
Salesforce Certified Sales Cloud Consultant.

•
Salesforce Certified Service Cloud Consultant.

•
Salesforce Certified Community Cloud Consultant

•
Salesforce Certified Sharing & Visibility Designer

•
Scrum Fundamentals Certified (SFC)

•
Infosys Global Agile Developer Certification
Education:

· B.Tech(2006-2010)

Gurukula Kangri Vishwavidyalaya 

Haridwar, Uttarakhand

Stream: Computer Science and Engineering

Percentage: 75.6%

· Intermediate (2005-2006)

Delhi Public School

Haridwar, Uttarakhand

Percentage: 75%

· Secondary Education(2003 - 2004) 

Delhi Public School

Haridwar, Uttarakhand

Percentage: 82%

Project Experience:
Organization: Infosys

Project: Leading Europe Telecommunication company
Role:      Consultant
Technology: Salesforce CRM & Vlocity
Project Synopsis:

It is one of the largest Europe Telecommunication company which offers mobile (3G,4G & 5G) and fixed line services to its customers. Infosys team has been focusing on streamlining development phase and production go live of the project.
Responsibilities:

· Day to day interaction with onsite team in order to collect the requirements, analyze and provide solution within the scope of Salesforce and Vlocity technology.
· Leading the scrum team to complete all the assigned user stories of iteration.
· Creating Vlocity Card, Vlocity Action, OmniScript and DataRaptor as per business requirements. 
· Creating and debugging OmniScript and Vlocity Integration Procedure.

· Understanding of Vlocity Product Console, Pricing, product management and mapping the attributes.
· Creating Context Rules and Advance Rules of Vlocity CPQ as per business requirements.
· Perform various administrative tasks like creating Profiles, Roles, Users, Page Layouts, Workflows, Validation rules and Process Builder.
· Deployment of components from one Sandbox to another using GIT and Vlocity DX. 

Project: Volvo Trucks CRM Implementation
Role:      Consultant
Technology: Salesforce CRM

Project Synopsis:

Volvo Trucks is in the process of establishing new sales and marketing platform for their sales and marketing needs in Indonesia and Thailand region. They are migrating from their existing Siebel system to Salesforce platform. CRM solution need to support VBS (Value Based Selling) and MSP (Manage Sales Performance) processes along with basic out-of-box CRM functionalities like Lead/Account/Activity/ Opportunity Management.
Responsibilities:
· Day to day interaction with client to collect the requirements, analyse and provide the solutions within the scope of Salesforce technology 
· Planned and conducted agile meetings – daily stand ups, grooming, retrospective, etc.
· Leaded the scrum team to complete all the assigned user stories of iteration.
· Helped the technical team understand the business requirements of the client, hosted and managed client demos during the project.
· Configured Lead, Account, Opportunity and Activity management as per business requirements in Salesforce lightning.
· Managed Profiles, Role Hierarchy, Permission Sets and Security Controls.
· Worked on Translation workbench for extending application's scope to different language.
· Provided training to end users on the developed system.
Project:   Daimler (Mercedes Benz)/CRM-SFDC Implementation
Role:        Consultant
Technology: Salesforce CRM

Project Synopsis: 
The major aim of Daimler CRM(SFDC) implementation is to automate their Sales (wholesale and retail) and aftersales process to efficiently manage their dealers, customers and service centres of APAC region.

Responsibilities: 
· Requirement gathering sessions with Business Stakeholders to clearly understand the expectations.
· Created User Stories in JIRA tool.
· Planned and conducted agile meetings – daily stand ups, grooming, retrospective, etc.
· Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, custom objects, pick lists and page layout customization to support vital business functions.
· Creating Validation rules, Approval process and Process Builder as per business requirements.
· Performed User Acceptance Testing (UAT) for the system, and check system functional behavior against specifications.

· Created and managed Sandboxes for different environment and performed deployment from Sandbox to Production using change set.
· Plan, coordinate and provide training to end users on the developed system.
Project:   Banking domain project

Role:        Consultant
Technology: Salesforce CRM

Project Synopsis: 
Client is a community-based financial holding company headquartered in Effingham, Illinois. It is a well-capitalized community bank taking pride in maintaining strong relationships with its customer and is committed to serving the financial needs of its communities. The project involved building a CRM application which will support account management and opportunity management including the lead management using the standard Salesforce Sales Application Objects Accounts, Contacts and Leads.
Responsibilities: 
· Partner with Business stakeholders to crystallize project scope, objectives, deliverables and execution to the defined plan.

· Leaded scrum team to complete all the assigned user stories of iteration.

· Involved in doing admin tasks like manage Users, creating approval process, Workflows, Validation rules, setup for data security, creating Reports and Dashboards, performing deployment and data migration activities etc.
· Setup Lead management, Account Management, Contact management, Opportunity management and Case management as per business requirements.

· Hosted and managed client demos during the project.

Organization: Deloitte

Project:   Lexmark front office.
Role:        Consultant
Technology: Salesforce CRM
Project Synopsis:
Client is an US corporation which manufactures laser printers and provides enterprise services. Lexmark has acquired ReadSoft and is in the process of integrating it into its Perceptive Software division. Lexmark would like to integrate ReadSoft into its Front Office systems (primarily powered by Salesforce.com, BigMachines, and other Salesforce.com ecosystem partners) and develop scalable, standardized business processes that will support a growing solutions business. It is a Front Office project, wherein the client wanted to leverage Salesforce's CRM functionality in its sales process.
Responsibilities: 
· Day to day client interaction to collect the requirements, analyze and provide the solutions within the scope of Salesforce technology.
· Analysis of business requirements to suggest the best fit approach to implement Salesforce Service cloud.

· Performed various administrative tasks like creating Profiles, Roles, Users, Page Layouts, Workflows, Validation rules, Process Builder, setting up Case Management and Knowledge Management etc.
· Deployment from Sandbox to Production using change set and ANT tool.
· Prepared end user training documents.

Project:  AT&T force.com.

Role:       Consultant
Technology: Salesforce CRM
Project Synopsis:
Client is an American multinational telecommunications corporation. It is the second largest provider of mobile telephone and the largest provider of fixed telephone in the United States. The project involved building a CRM application for the vendor. It is a B2B application. It helps in configuring multiple AT&T product groups and apply Apttus configuration to it for order generation.
Responsibilities: 
· Business requirements gathering by understanding pain points and gaps in processes.
· Planned and conducted agile meetings – daily stand ups, grooming, retrospective, etc.
· Set up Lead management, Account Management, Contact management, Opportunity management, Case Management and Knowledge Management as per business requirements.
· Create and manage Apps, Objects, Permission Sets, Workflows, and Validation rules, Process Builders, Page Layouts, Record Types, formulas and Custom Report Types.
· Hosted and managed client demos during the project.
Organization: Zensar
Project:  Internal Project
Role:       Consultant
Technology: Salesforce CRM

Project Synopsis:

The project involved building a Customer Solution to the end customers to raise the tickets and get the solution approach using the standard Salesforce objects Cases, Solutions and other Custom objects.
Responsibilities: 
· Responsible for managing the scrum process and agile ceremonies with the coordination of scrum team in Agile methodology.

· Responsible for supporting the maintenance of the functional areas of data management, dashboards, reports, etc. as well as maintaining and troubleshooting existing configurations.
· Creating Reports and Dashboard as per business requirements.
· Setup Case management as per business requirements.
· Perform data imports, exports, and updating and clean-up Organisation data.
· Deployment from one Sandbox to another using change sets.
Organization: Cognizant

Project:  Inter-Continental Hotel Groups
Role:       Consultant
Technology: Salesforce CRM
Project Synopsis:
The project is a salesforce configuration and customization for one the large hotel group. The project is divided into number of different major and minor releases. The project involved building an organization wide CRM infrastructure for Leads management, account management, opportunity management, ownership management. 
Responsibilities: 
· Gather business requirements for enhancements and translate into technical requirements.

· Setup for data security including Profiles, Roles and Sharing Rules.

· Configure the application to setup security settings, sobjects, workflows rules, validation rules and approval process.
· Perform User Acceptance Testing (UAT) for the system, and check system functional behavior against specifications.
· Performing mass upload of contacts, accounts, opportunities, Activities through dataloader.
Project:  Effort tracking tool
Role:       Developer
Technology: Java, JSP, Oracle 10g, HTML
Project Synopsis:
Main aim of this project is to create a point tracking system for an organization to track the effort of their employees in various social activities they participated in, organized by the firm. The project involved tracking volunteer’s effort in terms of points they get for the various activities they have participated in an organization. Volunteers can log in and can submit a request for the activities they have participated. Admin can create new activities, see the activity status, approve or reject the volunteers request for the activities they have participated. He can also assign coordinator for each activity. This system also allows employees to share ideas/suggestions for innovation with the organization.
Responsibilities: 
· Prepare structured test cases for system to ensure that the business processes   

and required system functionality are thoroughly tested.
· Creating and Maintaining Database Tables.

· Attended weekly status meetings with Business users/ Onsite team members.
Awards & Recognition

· Salesforce Professional Badge (Infosys) - Awarded for being among the highly skilled elite group of Infoscions (From different Skill sets) who have added a unique skill identity.

· Project Award (Deloitte) - For being exceptionally good in serving clients.

· Spot Award (Deloitte) - For my contribution to the project.
Personal Details:

Name                                :  Saurabh Juyal
Current Company              :  Infosys
Current Location               :  Hyderabad, India
Marital Status                   :  Married
Place:  Hyderabad, India                                                                                                 Saurabh Juyal
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