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To build a career in an organization which would enable me to utilize my technical and innovative skills and contribute to the success of the organization.
· Certified Salesforce Marketing Cloud Email specialist with 3.10 years of diversified and progressively challenging experience in Email Marketing using Exact Target - Sales Force Marketing Cloud (SFMC) platform , Harmony Tool and Experian platform.

· Experience of working in the complete End to End Email Marketing process involving development and testing.
· Good work ethics with good communication and interpersonal skills.

· Capable to delve into the new leading Technologies.

· Ability to work well in both a team environment and individual environment.


CLIENT SERVICE ANALYST �  THEOREM INDIA PVT LTD � Mysore (June 2016 to Present)
· Personalizing customer data and creating dynamic campaigns with the help of Amp script.

· Using Automation Studio to execute multi-step marketing and data management activities on an immediate, triggered, or scheduled basis.

· Testing emails using tools such as Litmus to ensure full email client compatibility.

· Working on Custom Creative�s which include building of editable email newsletters consists of tool specific layout coding, helps the user to manipulate the email content based on the requirement and deploy the email.

· Ensure CAN-SPAM compliance for email campaign.

· Proficiently working on high priority campaigns with tight timeline, and always looking forward for campaign optimization to attract more customers for better results.

· Deliver positive and pro-active client support during email submission and production processes.

· Executes flawless and timely email marketing campaigns; one-time, recurring, and dynamic- content driven.
Technologies: HTML5, CSS3 , MySQL and Java
Email Marketing Platforms and Microsoft-Office Tools: Harmony , Salesforce Marketing Cloud(Exact Target) and Experian.

Successfully  completed  Sales force  Marketing  Cloud  Email specialist certification


Master of Computer Application (M.C.A), PBMMPG Centre, Affiliated to Mysore University.
· Involved in the complete campaign Life Cycle including HTML Edits, copy module and creating the data collection pages and template deployment.

· Gathered requirements and specification from the Onshore/client also providing the suitable solutions to build the template and schedule them.

· Acquired Good knowledge on Dynamic templates build, Trigger templates build, and List work with segmentation, content mapping and post deployment activity like reporting, monitoring and analyzing.

· Worked on the automation of campaign Life Cycle using Sequence Structuring in Agility Harmony.

· Worked on CMS tool based on Google Document and performing necessary alterations as per client request.


· DOB: 23/03/1990
· Address: #672, 3rd cross, Dr.Rajkumar Road, Yarganahalli New Ext,Mysore - 570011
· Languages Known: English, Kannada and Hindi.

I hereby declare that all the information mentioned above is correct and true to the best of my knowledge.

    CARRIER OBJECTIVE :





     SUMMARY :





    PROFESSIONAL EXPERIENCE :





   SKILLS :





   CERTIFICATIONS :





   EDUCATION :





  TASKS PERFORMED USING EMAIL MARKETING PLATFORMS AND CMS TOOL :





    PERSONAL DETAILS :





    DECLARATION :









1



