Shailendra Kaushik

Email: shailendrabitmesra@gmail.com

Phone:  +91-8105659798/ 8588914500

Objective

To pursue a challenging IT career in a continuous learning environment.

Summary

●
Have 7 years of IT experience with 4 years of experience into Salesforce Admin/Development. 

●
Involved in creating Objects, Page layouts, Record Types, Formula Fields, Rollup Summary fields, relationships, Validation Rules, Workflows, and Approvals.

●
Worked on Data Management, Responsible for Creating Reports and Dashboards.

●
Worked on Report Types, Responsible for creating Public Groups, Queues, Permission Sets

●
Have good working knowledge in querying Salesforce database using SOQL & SOSL queries using Force.com Explorer

●
In-depth understanding of the Salesforce.com CRM application as well as the Force.com platform from a development standpoint, including configurations using Force.com Builder and customizations using Apex and Visual Force.

●
Responsible for migrating data from one Sandbox environment to another Sandbox environment using Force.com IDE tool and Change Sets.

●
Imported excel based customer information records into Accounts, Contacts, and Cases using Data Loader and Import Wizard.

●
Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields

●
Involved in creating Users, Roles, Profiles and Security Settings based on role hierarchy.

●
Experienced in the Testing and Development of Force.com

 
Professional Experience
Note: I am Salesforce Developer (PD1) certified. 

● 
Working as Lead Project Engineer with Persistent System Private Limited from Dec 2019 to till date.

· Worked as Salesforce Developer with HyTech Professional India Pvt. Ltd from January 2019 to October 2019.

●
Worked as Salesforce Administrator with HCL Technologies Ltd. at Noida from Jan 2018 to Oct 2018.

●
Worked as Web Designer with Refixed Technology at Bangalore from March 2017 to November 2017.

●
Worked as Salesforce Administrator with Quikr India Pvt. Ltd. at Bangalore from August 2015 to February 2017.
●
Worked as Technical Support Associate with Aditya Birla Minacs at Bangalore from September 2013 to August 2015.

Educational Qualification

●
MCA in Computer Application from BIT Mesra, Ranchi Jharkhand with 69%.

●
BCA in Computer Application from AAIDU Naini Allahabad U.P. with 60%.
Projects Details:
Working as Salesforce Developer in Persistent System Private Limited from Dec 2019 to till date

Role- Salesforce Developer








Team Size-5










Duration: Oct 2020 to till date

Project Name- PERSONAL LOAN (Client- IDFC BANK)
IDFC BANK is our client and it is an Indian private bank located in Mumbai, Maharashtra, India.  IDFC bank provide Home Loan, Personal Loan Car Loan, Bike Loan etc for Urban/Rural customers. It is a mobile application through which customers (RURAL) can apply for Personal loan. Customer uploads required documents and after all verification process instantly get Home Loan as per his/her eligibility. Customer does not need to submit any hard copy of documents details for verification, all the documents verification process done by our developed mobile application. We have developed different integration process for all different kind of verifications. Its highly secured application by which bank can fetch customer demographics/Bank Details and documents records instantly and after RM/UW approval customer gets loan amount in his/her account in sort time.  
Responsibilities:

✓
Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder, and Lightning Component features.

✓
Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

✓
Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

✓ 
Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

✓
Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

✓
Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

✓
Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

✓
Used field level security along with page layouts in Lightning to manage access to certain fields.

Role- Salesforce Developer







Team Size-8










Duration: June 2020 to Sep 2020
Project Name- MEL (Client- IDFC BANK)
IDFC is our client and it is an Indian private bank located in Mumbai, Maharashtra, India.  IDFC bank provide Home Loan, Personal Loan, Car Loan, Bike Loan etc for Urban/Rural customers. It is a mobile application through which customers can upload required documents and instantly get loan as per his/her eligibility. Customer does not need to submit any hard copy of documents details for verification, all the documents verification process done by our developed mobile application. We have developed different integration process for all different kind of verifications. Its highly secured application by which bank can fetch customer demographics/Bank Details and documents records instantly and after RM/UW approval customer gets loan amount in his/her account in sort time.  
Responsibilities:  
✓
Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder, and Lightning Component features.

✓
Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

✓
Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

✓ 
Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

✓
Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

✓
Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

✓
Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

✓
Used field level security along with page layouts in Lightning to manage access to certain fields.
Role- Salesforce Developer








Team Size-7










Duration: Dec 2019 to May 2020

Project Name- HOME LOAN (Client- IDFC BANK)
IDFC BANK is our client and it is an Indian private bank located in Mumbai, Maharashtra, India.  IDFC bank provide Home Loan, Personal Loan, Car Loan, Bike Loan etc for Urban/Rural customers. It is a mobile application through which customers (URBAN) can apply for Home Loan. Customer uploads required documents and after all verification process instantly get Home Loan as per his/her eligibility. Customer does not need to submit any hard copy of documents details for verification, all the documents verification process done by our developed mobile application. We have developed different integration process for all different kind of verifications. Its highly secured application by which bank can fetch customer demographics/Bank Details and documents records instantly and after RM/UW approval customer gets loan amount in his/her account in sort time.  
Responsibilities:

Responsibilities:   
✓
Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder, and Lightning Component features.

✓
Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

✓
Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

✓ 
Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

✓
Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

✓
Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

✓
Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

✓
Used field level security along with page layouts in Lightning to manage access to certain fields.
Worked as Salesforce Developer in HyTech Professional India Pvt. Ltd. From January 2019 to 21st Aug 2019.
Role- Salesforce Developer

Project Name – CIS (Community in School)

Descriptions: 
CIS (Community In School) is a US-Client based project which is kind of NGO Which provides free education to those Boys/Girls who could not complete his/her education due to some financial issues. CIS having big Student and Affiliates database, which managed by salesforce. CIS have different Affiliates in different States, and in all those States lists of Schools data, No. of Students studying. Begin from Student college admission, transferred from one School to other, Students Merit List, all the updates records, New Records done in Salesforce database. 

Responsibilities:

✓
Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder, and Lightning Component features.

✓
Upgraded some Apps from Salesforce Classic to Lightning Experience to develop the rich user interface and better interaction of pages.

✓
Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

✓
Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

✓
Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

✓
Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

✓
Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

✓
Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

✓
Used field level security along with page layouts in Lightning to manage access to certain fields.

Worked as Salesforce Administrator in HCL Technologies from January 2018 to Oct 2018.

Project Name - Excalibur (Salesforce CRM)





End User: 200+

Sales Cloud: Standard Object, Custom Object, Automations.

Configuration Skills: SFDC Standard Object Configuration: Accounts, Contacts, Opportunities, Page Layout creation/editing, Profile, Permission Set, Related list customization, Record Types, Field Level and Object-level security, role hierarchies, sharing models, Reports, Dashboards, Formula Fields and Cross-Object Formula Field.

Responsibilities:

✓
Interact with end-users to understand feature requirements and/ or address support issues and work collaboratively with our Analyst and Development teams on more complex requests & issues.

✓
SPOC for each business-critical issue and handle critical situations/escalations and assist in the creation of RCAs.

✓
user’s which keeps them updated over their business deals, opportunity expiration, Opportunity/Account transfer, etc.

✓
Creation of Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

✓
Building Reports & Dashboards on KPI Reports, Case Matrix, and Backlogs, etc.

✓
Communication templates based on Profiles.

✓
Roles Management, Profile Management, OWD settings & Permission Sets.

✓
Data validation using Validation Rules.

✓
Unit test case preparation and testing of developed modules.

Project Description:

It is an in-house integration project for HCL Technology. HCL sales and Marketing team giving them 360-degree data visibility about the product sales. They can track their sales revenue month-wise and can forecast as per the current data. Salesforce is helping them to increase the sales value region wise. The objective of the application is to track the Method representatives visit whether they are visiting properly to their respective dealers or not and that information Salesforce application is tracking via Google Map integration to Salesforce keep track of visits with locations and Dealers and on the other hand Sales Manager need proper reports of Method representatives daily activity according to the plan so they need custom calendar to see the full month plan where the sales representatives will visit  and want to see how many visits completed or canceled. They need Proper Reports and Dashboards which shows correct information with product sales region wise & Dealers wise.

Worked as Web Designer in Refixed Technology from 12th March 2017 to 6th Nov 2017.

Project Name: Vidyaristha

Descriptions: 
This project is developed for security purpose which can be used in schools for children availability if parents are working and not having enough time for his/her children. Parents can check the performances of his/her son/daughter report cards, attendance, etc.

Tool: 


Visual Studio

Operating System: 
Fedora (Linux)

Language: 

Angular 2.0, HTML, CSS
Database: 

PL/SQL 

Worked as Salesforce Administrator (Salesforce CRM) in Quikr India Pvt. Ltd. from August 2015 to Feb 2017.

End-User: 50+

Description:

It is an in-house integration project for Quikr India Pvt. Ltd. used as Salesforce CRM tool for end-to-end pipeline management. Salesforce CRM supports Sales Users by providing an efficient and effective way to manage their contacts, accounts, and opportunities.

Features:
The backbone of all funnel related information

Enables Sales Professionals to sell more and win more through integration.

Role and Responsibilities:

•
Involved in creating Objects, Custom Apps, and Tabs, Fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.

•
Developed functional modules as per business requirements using force.com IDE, APEX classes, Triggers, Visual force pages, and SOQL queries.

•
Developed Apex Triggers, Batch Apex, Scheduled classes, Validation Rules, workflows, and Visual force pages.

•
Creating Reports and Dashboards as per the Client requirement.

•
Creating Record types and Page layouts.

•
Creating Profiles, Users and Assigning Permission sets.

•
Working with Data loader and Import wizard.

•
Responsible for Production Support for all modules. Actively involved in resolving production issues.

•
Used the sandbox for testing and migrated the code to the deployment instance after testing.

•
Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing.

•
Worked on different Migration Tools to push data and components from sandbox to Production.

Worked as Senior Technical Support Executive in Aditya Birla Minacs from 3rd Sep 2013 to 3rd August 2015.
Worked for 2 years as a technical support executive. I used to work for our client (Intel) customer's regarding system Application issues and try to give a proper solution on Skype/WebEx through remote regarding request/complaint. Communicate with the user via email support regarding his/her Query/Request/Complaints.
Strengths:

Honesty, Self-motivation, Focused, Commitment, Dedication and willingness to walk the extra mile to achieve excellence are my strengths.

Live Project:

Online Shopping Cart Application:

Duration: 3rd January 2008 to 10th June 2008

Descriptions: 
This project developed for online shopping. If anyone wants but books related to any subject, He/she can register to our portal and fill up all the required fill along with his/her bank account details. We used the payment gateway to make the payment through online by Credit/Debit card. And after the payment confirmation product would be delivered to the customer on his/her address safely.

Tools: Eclipse, Tomcat.

Language: Core Java, JavaScript, HTML, CSS.

Database: PL/Sql

Software Skills

Salesforce


:   Salesforce.com

Languages


:   Apex, Trigger, Visualforce, Basic Lighting Component, Java Script

IDE



:   Eclipse, Visual Studio Code

Operating System

:   Windows

Personal Information

Father’s Name: 
Mr. Vijay Shankar Rai

Date of Birth: 

1st July 1985

Nationality: 

Indian

Marital Status: 

Married

Languages: 

English and Hindi

Date: 








Place: 
Nagpur 
(Shailendra)


