Syeda Saba Siddiqua

Application professional delivery

A keen learner with 4.5 years of experience in IT Industry.Seeking a

salesforce developer position in a reputable company that permits me to

utilize my programming skills and knowledge

sanober76@gmail.com )%
7674809654 [

Hyderabad 9

WORK EXPERIENCE

Application professional delivery
DXC Technologies

12/2021 - Present

Achievements/Tasks

® Experience with sales cloud.worked on emdm and partner
supportissues.

® Experience on resolving APE issues. resolving code defect
fixes.Monitoring apex jobs and tidal jobs.

Senior Systems Engineer
Infosys

01/2020 - 12/2021

Roles and Responsibilities

® Proficient in Sales and Service Cloud, expertise on SAAS,PAAS
and IAAS running on salesforce(CRM/PRM).

Worked on Agile Delivery Model.
Experience with Salesforce Development and admin activities.
Write Apex triggers ,Apex classes as per the requirements.

Involved in Various phases of design,development and testing
activities ensuring smooth release cycle.

Systems Engineer
Infosys

11/2018 - 12/2019

Project Details/Responsibilities

® one year of experience on oracle database,oracle ebs suite
application.

hyderabad

e Experience with user management,space
management,patching,migration ,cloning and monitoring.

Systems Engineer Trainee

Workplace/Company

Achievements/Tasks

e Learned technologies like python,RDBMS using python in
generic training.

® learned technologies like python,RDBMS using python in
generic training.

EDUCATION

B.Tech(Computer Science)

Muffakham Jah college of Engineering and
Technology

07/2014 - 05/2018

Result

® Successfully completed my
engineering degree with
overall 78% marks

Intermediate

Narayana Junior College
04/2012 - 05/2014

Result

® Successfully passed the
state board examination
securing 95.4% overall
marks

KEY SKILLS

SFDC Lightning Salesforce Classic
Triggers Salesforce Admin and Development
CSS OOPS SOQL

Javascript and HTML

Python

ACHIEVEMENTS

Past three years,Involved in Salesforce development Activities.
Worked in Salesforce Enterprise level projects

Awarded me Star Award at infosys for good customer
Feedback.

Participated in infosys hiring channel and trainings.

ANT,Chainset, VS Code, Sublime,JIRA,Github,Jenkins,Tortoise
SVN,Bit Bucket.

Infosys certified salesforce admin

Certified in HTML,CSS,Basics of AWS

TOOLS

ANT,Chainset, VS Code,
Sublime,JIRA,Github,Jenkins, To
rtoise SVN,Bit Bucket
Elementary Proficiency

INTERESTS

Trailhead Salesforce DataScience Python
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