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About
Finance professional with an experience of 6 years in Finance and Accounts, SAP, Oracle R12 Accounts Receivable, Invoice Processing, Billing, Time sheet Management. Currently working with EXL Bangalore in their Account Management and Service team to support the Invoicing and Billing Functions.
Working as Senior Finance Associate in a fast-paced and challenging environment, where 5 years of experience into Billing, Invoice processing, Cash Application, Accounts Receivable solid analytical and quantitative skills, accompanied with a strong passion for the finance industry can be put to use to enable accurate financial decision-making.

Experience

EXL Services Bangalore,

Senior Finance Associate - A/R Billing & Invoice Processing (SAP)
August 2018 – To present (2.9 years)
· Responsible for incoming mail concerning billing and Invoice Processing done in SAP HANA. Preparing reports and meeting billing deadlines.
· Responsible for processing all kind of invoices like PO invoice, Non PO invoice, Credit Note, Debit Note.
· Experience in working invoices, Timesheet in SAP HANA.
· Communicate with clients about billing and questions through email.
· Get in touch with Payments team as and when needed for payment related issues.
· Engage management over any AR problems you encounter

· Initiate collections on past-due accounts

· Maintain accounting ledgers as required

· Handle all special billing situations such as international billing, Billing scheduled, Sundry Invoices.
· Ensure correct information, such as billing addresses and invoice numbers.

· Verifies accounts by reconciling statements and transactions.

· Preparation of month end closing files.

· Communicating with clients and other departments, resolving issues, and providing clarifications.

· Process approved adjustments such as write offs in SAP HANA.

· Processing and distribution of credit hold reports.

· Sending reports of Daily counts, query actioned to Team Lead.
· Process and issued credit memo after research has been completed.

Highlights
· Received HIFI (Best performer) award Q1-2019.

· Received appreciation from Finance controllers and Billing managers for quickly grasping the process.

Cap Gemini Technology Bangalore,

Finance Associate - Order to Cash (O2C), Billing (Oracle R12)
November – 2016 to April – 2018 (1.5 years)
· Posts customer payments by recording cash, checks, and credit card transactions.

· Updates receivables by totalling unpaid invoices.

· Responsible for recording of invoices, debits, and credits.

· Verifies validity of account discrepancies by obtaining and investigating information from sales, trade promotions, customer service departments, and from customers;

· Create and maintaining PO invoices, Non PO invoices, timesheets data.
· Resolves collections by examining customer payment plans, payment history, credit line; coordinating contact with collections department.

· Summarizes receivables by maintaining invoice accounts; coordinating monthly transfer to accounts receivable account; verifying totals; preparing report.

· Protects organization’s value by keeping information confidential.

· Updates job knowledge by participating in trainings conduct by organization.

· Accomplishes accounting and organization mission by completing related results as needed.
· Works in ERP system environment to apply customer payments via SAP/Oracle R12, Corrects application errors when necessary.
· Review month-end performance data with Team Leader to develop action plans / recommend process changes to resolve any issues.
Nellissery Exports, 
Administrative assistant
January – 2014 to August – 2016 (2.7 years)
· Managing and distributing information within an office.

· Answering phones, taking memos and maintaining files.
· Taking notes and minutes in meetings.

· Ordering and taking stock of office supplies.
· Preparing documents for meetings and business trips.

· Writing and issuing emails to teams and departments on behalf of teams or senior staff.
· Researching and booking travel arrangements for staff members.
· Finding ways to improve administrative processes.
· Processing and directing mail and incoming packages or deliveries.
· Performing account reconciliations

· Arranging travel documents for the management.

Educational Qualifications 

· 10th & 12th        CBSE Board (Chinmaya Vidyalaya, Kerala)                2005 - 2007        

· B.com                  Pune University (Christ College, Pune)                       2007 - 2010     

· MBA                     Birla Institute of Technology (BITS UAE-RAK)         2010 - 2012  
Skills  
· Worked in SAP HANA and Oracle R12 Software, Microsoft Dynamics (MSD)  Multi-Tasking,  

· Providing training to New Joiners.    
· Strong general knowledge of accounts receivable processes, with an expertise in cash application.

· Proficient with Microsoft Office tools including Word, Strong Excel Skills and Outlook

· Ability to produce timely, accurate, reliable and relevant information  
· Critical thinking, attention to detail, multi-tasking, organization.               

Projects Undertaken (April 2012 – June2012)
· A Study on recruitment selection and employee retention process from Asian Ispat Co.
· The project was taken for MBA, with an objective to assess the recruitment, selection and employees retention process conducted in the company and to study various sources of recruitment followed by the company.
Personal Information
Nationality              : Indian
Gender                      : Male
Date of Birth            : 24-10-1989

Religion                     : Christian

Languages                 : Malayalam, English, Tamil, Hindi

Computer Skills   : Tally, Ms Office, Oracle R12, Excel, SAP Hana.
Hobbies                  : Swimming, Music, Caroms, Travelling.
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