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Professional Summary:

· 6+ years of experience in IT and 4+ experience as a Salesforce DevOps engineer related to Salesforce.com Admin & Salesforce.com Support 
· Hands on experience in build and release management, metadata Deployment, configuration management, Cloud and automation tools
· Skilled in Salesforce.com (SFDC) Admin, Configuration, Support and Deployments
· Experienced with tools like Data loader, workbench, dev console
· Experience with Salesforce various objects and opportunity reports
· Handled metadata using GitHub, Git
· Used Vs Code for resolving code conflicts and push code in to GitHub
· Performed monthly and release wise Code Health checks using sfdc.compareorg
· Worked on Jenkins for Pipeline jobs and build deployments
· Maintained the Salesforce platform by monitoring support tickets, user issues, and employee workflows
· Deployed data sets using Prodly
· Supporting Production release and sending reports of Deployments and retrofit to other environments
· Supporting Pre/Post deployment activities in lower environment and Production
· New sandboxes creation and Refresh/Clone the sandboxes from Production.
· Responsible for Salesforce Sandbox Management, maintain them in line with Production
· User data Backups and data management activities on requests  

Work Profile:    	

· Working for Micro Focus in Bangalore from May 2022 to till date  
Educational Qualification:

· Bachelor of Technology in Electronics and Communication Engineering from Anna University, Chennai

Technical Summary:

	Salesforce Technologies
	Salesforce CRM, Salesforce.com

	Salesforce Tools
	Workbench, Data Loader, Salesforce Inspector

	DevOps Tools	
	GitHub, Vs Code, Jenkins    

	Languages/Technologies
	HTML, CSS, SOQL, SOSL

	Operating Systems
	Windows

	Ticketing Tool
	Jira, ALM, Octane






Working Experience:     	

Project #4:
Project Title	        :	Micro Focus Sales CRM Application
Client	        :	Micro Focus International Plc
Role	        :	Salesforce Deployment Engineer 
Duration	        :	May 2022 – Till Date
Team Size	        :	6
Environment       :	GIT, ANT, JENKINS, SALESFORCE
Description:
       Micro Focus having own tools secure file sharing (Filer), monitoring log software (logger software), protocol tool (Librados), ticketing tool (ALM area licence - perpetual), content analytics software, aegis, advanced support, etc... Apps Sales, service on Salesforce platform supporting global clients on pricing, renewals and complaints with the help of interaction using deal capture form, case submit form, Email-to-case and direct case. Again, pricing has approval process, custom automation, discount rules. Taking help from account teams and opportunity teams... Closing deals smoothly. Adaptation readiness tools for server automation suite course SW E-LTU. 
Responsibilities:     	
                                                                                                                                                           
· Working as a DevOps engineer for Salesforce and release manager enabling the production deployments and go-live of the application for a development team of 30
· Working assigned stories, and push changes into feature branches
· Handled the feature branch mering and daily approved US deployments across various orgs
· Resolve deployment issues with development and configuration teams
· Deploying data sets using Prodly connections
· Executing Pre/Post deployment steps in lower environment and Production and retrofit to other environments
· Handling multiple teams and their metadata changes in GitHub respiratory
· Experience in building and enhancing CICD pipelines and tools to deploy Salesforce Packages (e.g., Jenkins, Autorabit)
· Creating Jenkins jobs as per requirement of multiple builds.
· Dev sandboxes created and refresh/clone activities
· Data loaded into across various orgs using Data loader and Salesforce Inspector
· Created Users, Profiles, Permission sets, Roles.
· Providing Jenkins and Sandboxes environment access to new on-boarded developers.

Project #3:
[bookmark: _Hlk133927578]	Project Title	:	Baxter Boost Sales
Client	:	Barter International Inc
Role	:	Salesforce DevOps Engineer 
Duration	:	Feb 2019 – May 2022
Team Size	:	5
Environment	:	GIT, BITBUCKET, ANT, JENKINS, AUTORABIT, SALESFORCE




 Description:
The company primarily focuses on products to treat kidney disease, and other chronic and acute medical conditions. The company have across two businesses: BioScience and Medical Products. Baxter's BioScience business produces recombinant and blood plasma proteins to treat hemophilia and other bleeding disorders; plasma-based therapies to treat immune deficiencies and other chronic and acute blood-related conditions; products for regenerative medicine, and vaccines. Baxter's Medical Products business produces intravenous products and other products used in the delivery of fluids and drugs to patients; inhalational an aesthetics; contract manufacturing services; and products to treat end-stage kidney disease, or irreversible kidney failure, including products for peritoneal dialysis and hemodialysis.
Responsibilities:     	

· Working as a DevOps engineer for Salesforce and release manager enabling the production deployments and go-live of the application for a development team of 30
· Handling multiple teams and their custom metadata changes in Bitbucket respiratory
· Experience in Creating branches and tags to separate build system after a milestone releases and Create build storage archives for back tracking builds.
· Providing Jenkins, AutoRabit and Sandboxes environment access to new on-boarded developers.
· Coordinating the efforts of multiple team and creating seamless CI/CD processes to ensure smooth transition of code from lower environments to production
· Continuously monitoring and improving processes followed by using Jenkins and AutoRabit tools and automations.
· Create a master slave in Jenkins as per requirement of multiple builds.
· Handling AutoRabit to implements Salesforce developers, Admins, analysts access providing and automate version control, deployment, data loading and sandbox management across multiple Salesforce Orgs.
· Supporting for developers to fix their custom metadata changes validation and deployment errors in lower environments
· Supporting Pre/Post deployment activity's in lower environment and Production
· Responsible for Salesforce Sandbox Management, maintain them in line with Production environments
· Supporting Sandbox environment and Production Audit-trail for every quarter periods.
· New sandboxes creation and Refresh/Clone the sandboxes from Production.
· Creation of test users in lower environments for QA test purpose


Project #2:
	Project Title	:	BMC_Manpower Remedy Core
Client	:	BMC
Role	: 	DevOps Engineer
Duration	:	Feb 2018 – January 2019
Team Size	:	6
Environment	:	GIT, MAVEN, JENKINS, ANSIBLE, DOCKER, SHELL, TOMCAT, AWS 






Description:
        BMC Helix Remedy force is comprehensive IT service management that easily scales and adapts to the needs of mid-size companies. Built on Salesforce cloud, it allows you to seamlessly combine IT operations management (ITOM) and cognitive capabilities to ensure the business is efficient, compliant and secure. It is used internal in Bmc and also provided services customers. BMC Helix Remedy force brings the cognitive enterprise to life with intelligent, omni-channel experiences that lets users find and request services through a conversational and personalized interface
Responsibilities:     	

· Implementation of automation approach for platform and application upgrades in agile way.
· Writing Ansible playbooks for deployment as well as upgrades in different tracks.
· Creating Anisble roles for deployment and upgrades of containers.
· Jenkins pipeline groovy code to integrate the automation pipeline.
· Git and GOGS as a repository to manage playbooks code and pipeline code
· Automation of containerized environment deployments and upgrades using helm charts through ansible with Jenkins.
· Implemented multi-parallel jobs in Jenkins which does CI, packaging, deployment job to difference environments such as DEV, TEST and PROD
· Create a master slave in Jenkins as per requirement of multiple builds.
· Writing utilities for exceptional logic in shell, python and java.
· Create a master slave in Jenkins as per requirement of multiple builds.
· Involved in Architect, build and maintain Highly Available secure multi-zone AWS cloud infrastructure utilizing Ansible with AWS EC2 instance Cloud formation
· Creating EC2 instances, Auto Scaling, S3 Bucket, Elastic Load Balancer & AMIs.
· Created custom Docker images using docker files.
· Docker we will prepare the docker images according to our environments and run the       containers like web servers, php, mysql.
· We will create docker containers and will give it to developers as per requirement.
· Containerization platforms and container orchestration tools like open shift and deploy the pods in clusters.
· Oracle database to manage data and taking database backup and restore in windows servers.

Project #1:
	Project Title	:	Personal Corporate and Banking (PCB) 
Client	:	Barclays Inc. 
Role	:	Build and Release Engineer
Duration	:	Nov 2016 – Feb 2018
Team Size	:	5
Environment	:	GIT, MAVEN, JENKINS, SHELL, APACHE TOMCAT
Description:
Barclays plc is a British multinational investment bank and financial services company headquartered in London. Apart from investment banking, Barclays is organized into four core businesses: personal banking, corporate banking, wealth management, and investment management It has over 4,750 branches in about 55 countries and of which about 1,600 are in the United Kingdom and 




also offer some personal banking services through branches of the Post Office. mortgage lending and credit cards are available.
Responsibilities:     	

· Worked on version control system Git tool.
· Creating feature branches and tags to separate build system after a milestone releases and Create build storage archives for back tracking builds.
· Handling GitHub service for Git repositories and for Fetch/Pull mechanism.
· Create and configure new jobs for each and every module in Jenkins.
· Automate the Maven, Ant build Process Using Jenkins.
· Automated the building process and reduced all the manual intervention needed and merged that to the Jenkin's job.
· We will do the post build configuration like configure upstream project means after completion one build then configure next build.
· Automated builds using Jenkins and Maven.
· Installing plugins in Jenkins as per project requirements.
· Created Slaves to implement the build farm where multiple builds run on multiple slave machines in Jenkins.
· Performing deployments to multiple environments like Dev, QA, & UAT environments
· Experience in taking the backups in Jenkins using backup plugins.
· Created shell scripts and updated the scripts as per the requirement.
· Performed installation & configuration of Tomcat application server.
· Deploying the JAR / WAR files in Tomcat app server.
· Create and establish build process using Maven to perform builds efficiently and deployment of the application using Tomcat.
· Identify, troubleshoot and resolve issues related to build and deploy process.
· Experience in writing environment checks using Shell scripting.

                                                                                                    (Jaya Krishna)

