
SAMSHER KHAN
Thakkar Bappa colony, Kurla signal, Chembur, Mumbai-400 071. Cell: 9702356727 Email: samsher.s.khan@gmail.com 
Objective        
I am seeking a position to utilize my technical and management skills and abilities in a software industry that offers professional growth while being resourceful, innovative, and flexible. 

Profile:          

· 10+ years of rich and dynamic experience in Information Technology mainly in Web Domain & Content Management in areas such as e-commerce, e-Learning, software, product documentation, marketing materials, training content and web sites. 

· Professional competencies include taking care of all web pages of Canon e-commerce store, MSDN and TechNet website, Editing, Formatting, creating new pages and bug fixing. 

· Strongly committed to deliver timely, accurate, quality work.
· Expertise in CMS tools like PT, SMS, WordPress, AEM UI, SDL Tridion, Sitecore and BCC. 
· Strong team leader builder and facilitator, fostering an atmosphere that motivates highly talented professionals to balance high-level skills with maximum productivity.

· Dedicated individual with a reputation for consistently going beyond what is required and using personal high standards to achieve results. Ability to lead, motivate and provide effective guidance to a team of professionals.
· Got opportunity of onsite (Lionbridge, Poland) Training to receive overview of tools, technologies and process flow of the Microsoft Project. May 2010.
· Received Excellence Award for project handling and communication abilities. Jun - 2010. 

· Received Spot Award for providing best coordination in critical time. October-2014. 

· Received Spot Award for delivering quality work on critical time. November-2018. 

· Received Star Award for Process improvement by automating work. July-2019. 

Educational Credentials:
University of Mumbai

Master in computer Science (Msc. - C.S.) - 2007

Bachelor in computer science (Bsc. - C.S.) - 2005

.NET from NIIT (Mumbai)

Fast track course of .NET (C#, .NET framework, ASP.NET, XML, SQL)

Professional Development:

Lionbridge Technology Pvt Ltd. (Since 2010)

(Designation:- Senior Web Publisher)

Lionbridge Technologies Pvt. Ltd. is world’s #1 globalization company, delivering industry-leading translation and localization, digital marketing, global content management, and application testing services to the world’s top brands; they have 40 branches in 25 countries.
Key Accountabilities:-

· To create and update the web pages for Canon e-commerce and marketing websites as per client requirement with the help of CMS tool like BCC and PIM, these tools are an online of adobe and provided by client. https://store.canon.co.uk/ and https://www.canon.co.uk/
· To create and update the web pages for Microsoft sites like (MSDN, TechNet, Visual Studio, imagine and etc.) as per client requirement with the help of PT and SMS tools, that tools are an online server of Microsoft and provided by client it is like a (CMS) content management system. 

· Gathering all the information from client by arranging meetings.

· Working as a Point of Contact between end users, stakeholders, internal technical team, other teams across geographies and the vendors.

· Working closely with all problem resolution groups to minimize work effort and time for resolving problems.

· To make the responsive web pages for all devices (Desktop, Laptop, iPad, Tab, Mobiles) with the help of media query.
· Creating and maintaining webpages for promotions, events, campaign.

· Updating products details like price, images, videos, text etc. on canon ecommerce site for 17 different languages.
· Image editing with the help of tools.

· Creating macro’s when require for automate process, tagging and anything to save the time and effort.

· Assigning task to junior member of team and maintain the Jira tool where work requests are stored by clients.

· To discuss with clients via chat, call and email to solve their project related queries, we all team members are directly coordinating with requestor.

· Attending daily status meeting to provide status of work.

· Working as a mentor for junior team members and helping them to understand tools and process related to project.
· To give the training to team members for HTML, CSS, JavaScript, etc. and project related training for new members.

Best Role:

· Content Management (web page editing, formatting and creating.)

· Analysis of problems and planning the solution.

· Communication between different stakeholders of the project.
· Best in Googling and doing R&D for any kind of issues. 
Skill set:

Operating System

: Windows XP/Vista/7/8/10
MS Office


: Excel, Word, Power point, Outlook etc.
Web Applications
: HTML, CSS, JavaScript, JQuery, Media Query, XML 

Programming Languages
: C, C++, C#, Java
Database
: Oracle, SQL
BUG tracking tools

: Bug Mania, Bug Zilla, Jira, Bugger14
CMS Tools


: PT, SMS, GitHub, WordPress, AEM, BCC, SDL Tridion, Sitecore etc.

Note: I know basic of most of software languages as those were in syllabus of computer science, however I have good experience on HTML, CSS, JavaScript, Media query, Macro and mid-level experience with JQuery, SQL and low-level experience with .Net.
Personal Information:

Fathers name


: Sameem khan
Date of Birth


: 12th July 1984
Gender


: Male

Marital Status

: Married
Nationality


: Indian

City of Residence

: Mumbai, India. 

Declaration:
I hereby declare that the above given details are true to the best of my knowledge and belief.

PLACE: MUMBAI

DATE: __ / __ / ____








SIGNATURE










          (Samsher Khan)

[image: image1.png]




