Hitakshi Patel

IT professional with 4.9 years of experience in Salesforce.com platform, in development and
implementation using standard configuration & customization of SFDC applications built on Classic and
Lightning environment.

X hitakshipatel11@gmail.com [] +91-7698788552 @ Pune, India in linkedin.com/in/hitakshi-patel-b5166797

WORK EXPERIENCE SKILLS

Associate Consultant
Capgemini Technology Services India Limited,

Pune

06/2019 - Present

Roles/Responsibility:

® Discussion of the business requirement with the local and
global business process/product owners. HONOR AWARDS

® Analyze the business requirement to check the feasibility of
implementation by POCs if required and develop the Awarded as STAR for Digital Customer
requested feature using lightning Components, synchronous Experience

& asynchronous Apex and Triggers. Capgemini

® Worked on integration with 3rd party apps like Kephren &
RAG using Outbound messages of workflows.

® Worked on Salesforce’s automation tools like workflow
rules, process builders, flows etc. Also worked on user access CERTIFICATES
management like profile, permission sets; etc.

® Worked on data migration using data loader and import Salesforce Platform Developer |

wizards.

® Worked on Einstein analytics to create new and enhance the Salesforce Platform App Builder

existing dashboards by managing datasets.
® Creation of change set, pull requests for GIT hub for release

management activities. Supporting in deployment work in EDUCATION

QA and UAT environments using change sets and GIT,

working on deployments errors and fixing those instantly (if Master of Computer Application (05/2016)

any). Gujarat Technological University, Gujarat (1st Class with Distinction)

® Worked on hot fixes of production bugs if any. Bachelor of Computer Application (06/2014)

Veer Narmad South Gujarat University, Surat, Gujarat (1st Class with

Senior Software Engineer Distinction))
Sailfin Technologies Pvt. Ltd, Surat
06/2016 - 06/2019

Roles/Responsibility: LAN G UAG ES
® Discuss the business requirement and analyze and develop
the requested feature using lightning Components, English Hindi
synchronous & asynchronous Apex and Triggers. Full Professional Proficiency Full Professional Proficiency

® Worked on VF Pages, workflows , Approval Processes and

Process Builders. Gujarati

Full Professional Proficiency
® Worked on integration using SOAP and REST with external

application.

® Worked on roles, profiles, permission sets for user access
management. Also worked on reports and dashboard. INTERESTS

® Worked on deployments using Changes sets and Force.com
IDE. Reading Singing Travelling Cooking
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