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SUMMARY 
Senior Business analyst with over 11 years of experience in IT industry specifically in the Retail Industry working on Finance, POS, e-Commerce, Retail banking, Payment processor replacement and healthcare domain working with business process analysis/modelling, business requirements gathering, design and development of Web Based, and Client/Server applications, ERP and implementation of PayPal as the payment processor. Present strong industrial experience in Business/System Analyst capacity performing responsibilities of data validation, data warehousing, data modelling, evaluating data sources, and translating requirements into specifications. Expertise in several SDLC methodologies implementations such as Waterfall and Agile SAFe, while delivering new and improved solutions to the client. Possess excellent communication, presentation and interpersonal skills that have resulted in long standing relationship with team members, stakeholders and users. 

· Strong software engineering background with 11+ years Information Technology industry experience including 11+ years of Business analysis and functional experience with multiple life cycle implementations
· Extensive working experience across various industries of Banking, Retail Finance, POS, Ecommerce and Supply Chain in Retail Industry.
· Development of Business Processes and Business Process Reengineering

· Responsible for business and system solutions, design and document methodologies, configuration of sap functional module, integration processes, conduct workshops, user training and continued support during the projects
· Worked on SAP POSDM, Order Management System (OMS), Warehouse Management System (WMS), POS Integration, EFT Card Processing and Payment Processors like CHASE, First Data (Fiserv) and PayPal. Implemented 3rd party software like Aimia (Loyalty Points), Zoura (Subscription based services) and Vertex Tax engine with the existing POS and Ecommerce platform
· Expertise in Analysis, Development, Testing implementation and support in SAP R/3 FI/CO

· Experience in Project Systems Configuration and Designing with Work Breakdown Structure (WBS) Element, Networks, Activities configuration 

· Production support and after go live support for FI CO

· Conducted GAP analysis, documented the findings, provided inputs during the analysis of the "As-Is" and "To-Be" processes, assessed scope of studies & suggested solutions.
· Good understanding of ABAP Code, guiding technical consultants in developing the reports/programs and using OSS notes in fixing the issues.

· Participated in daily scrum sessions, bi-weekly sprint planning, weekly backlog grooming

· User profile & authorization settings, Role Definition, transport requests management etc.

· Supporting Techno Skills : MS Project, SAP Solution manager, MS Office, Pivot tables etc

· End User training provided of user manual and preparation of user manual and training material including test scripts and UAT Test plans
· Involved in several product implementations process including requirement gathering, GAP analysis, design, configuration, and end user training.

· Participated in all phases of ASAP Methodology; Project Preparation, Business Blue-Printing, Realization, Final Preparation and Go-Live &Support.

· Interacted with the end users to understand the process flow and suggested improvements. Preparing and conducting system demonstrations and pre-sales presentations to top executives.

· In depth knowledge of all the phases of SDLC, Agile Methodologies (SCRUM), Agile SAFe and Microsoft Office Suite

INDUSTRY EXPERIENCE:
Sr Business Systems Analyst | SAP FI/POSDM Analyst
Wawa Inc/HCL, Media, PA
May 2020 – Present

· Involved in analyzing and documenting the existing POS system integrations to understand the AS-IS and build the new Digital (e-commerce) system on top of that.
· Regularly interacted with users to ensure proper understanding of the Business Requirements and Functional specifications.
· Detailed analysis of the POS Retail processes involving ordering at a Register, CAT system (self-serve kiosk) and Fuel management system within Wawa and how the data flow from the NCR POS system using the Radiant POS software system.

· Analysis involved documenting the flow from RPOS to POSDM where the Goods Movements and Accounting documents are posted. From there on the transactions are aggregated and fed to the SAP ERP system for Payment Reconciliation.
· Designed the new E-Commerce system on top of the existing POSDM Architecture with minimal introduction of new processes and fields.
· Worked with the Accounting, Treasury and Sales Audit team to come up with a solution to accommodate the new E-Commerce transactions and delivering on the requirements and the expectations of the Senior Managers and Directors.

· Involved in the implementation of Vertex Tax Engine for POS and e-commerce and replacing the Avalara Tax engine 

· Worked with the offshore team of Developers for changes to POSDM and SAP to accommodate the new transaction feed for the Digital transactions.
· Worked with the Architects with the mapping of the new E-Commerce transaction feed to the existing POSDM architecture for the IDOC “CREATEMULTIPLE” and considering for the upcoming SAP CAR integration.
Sr Business Systems Analyst | SAP FI/POS/IS-Retail Analyst
PetSmart, Phoenix, AZ 

Feb 2018 – Apr 2020
· Involved in analyzing the existing system for AS-IS study: Gathered functional requirements through user workshops.
· Developed field mapping between SAP and Legacy systems for both inbound and outbound interfaces. Inbound interfaces include bringing both Customer (AR) & Vendor (AP) invoices from Legacy systems to SAP. Outbound interfaces updates the master data from SAP to Legacy systems.

· Acted as a liaison between business users and technical developers and worked closely with technical developers to meet the business needs.

· Created mock data for testing the interfaces. QA testing of data flow to SAP from OMS (Manhattan), WMS,  Demandware and custom Oracle database and the CRM system
· Involved in the implementation of Vertex Tax Engine for POS and e-commerce and replacing the Avalara Tax engine 
· Conducted workshop to gather requirements from Business Process Owners and Subject Matter Expert and understand AS-IS process, did GAP analysis, developed business process flowchart and configured the system for P2P and OTC processes of the SAP ERP system
· Performed testing of pin pads/Credit/Debit cards (EMV) while validating POS systems accordingly. Responsible for tracking and testing various payment methods like Debit Chip, credit chip, Master/visa, EMV card etc. 
· Ensure clear and concise communication of Supply/Demand recommendations to all stakeholders in the supply chain.
· Designed and implemented the Ecommerce Subscription based services software Zoura and how the process flow will include the 3rd Party integration
· Created House Banks, Bank Accounts, check Lots and Void Reason Codes. Configuration of Automatic Payment for Vendors for Check Payments, ACH and Wire transfer.
· Retail banking industry experience with data flow from the POS/Online transactions to all the way to SAP and BI systems. This includes the transaction, returns, discounts, promotions, credit memo, fees, chargebacks, etc from the ecommerce system through the payment processors like Chase and First Data and Payment reconciliation in the SAP system and understanding of the accounting and EFT Card processing
· SAP FI point of contact for the Upgradation of the existing NCR POS system to the new PCMS (Flooid) POS system with changes to SAP and Payment Reconciliation process. Understanding the banking process and process flow from payment processor.
· Designed and implemented the Loyalty program with SAP integration with a 3rd party partner AIMIA and making sure the Accounting team has all the required reports so that they can defer revenue and recognize revenue.
· Created Loyalty reports like Points Earned report, Points Redeemed report and Points Expired report.

· Prepared Test Plans for Unit testing, Integration testing and end to end testing.

· Tested the Payment Process Reconciliation for all E2E/UAT testing scenarios.
· Production support for AP, AR, GL including data flow from 3rd Party systems to SAP.

· Worked on various other systems like ALM, Service Now, qTest, JIRA and Confluence to track the progress of the project and for defect management and Visual Studio for creating mock up data for reconciliation
· Assisted in the preparation of Integration test scripts for testing the data for outbound and inbound data for POS and Digital testing
· Validated Sales Transactions on a custom Oracle Database STX by running SQL queries and in SAP for end to end testing.
Sr Business Analyst | Sr SAP Functional Analyst
Costco Wholesale, Issaquah, WA

Nov 2016 – Feb 2018
· Reviewed and analyzed Business Requirements and Business Processes and mapped them with SAP. 
· Regularly interacted with users to ensure proper understanding of the Business Requirements and Functional specifications.
· Conducted GAP analysis, document findings, evaluated scope of studies & suggested solutions through SAP ERP system for implementation and customization.
· Analyzed and documented the Business Requirements, ensuring that the requirement statements are complete, traceable, and unambiguous and that they conform to standards and followed rational unified process RUP with agile scrum model.

· Getting a formal sign-off from the Business Users and Stakeholders for Guide-wire Claims center and policy configuration integration project dealing with PeopleSoft and Creating application Prototypes and screen mock-ups and experience in using VISIO, MS office

· Participated in requirements prioritization and acted as Project lead for 4 offshore resources.

· Established delivery milestones and worked in Agile for STX based claims transformation applications dealing with Guide wire policies and documented functional and nonfunctional requirements and have good experience with Sql Queries.

· Conducted JAD sessions involving the user community to identify, analyze and formalize requirements and establish working relationships with business functions and solution delivery teams to meet the individual needs of the business functions and worked in agile scrum model.

· Managed the development and QA resources used Visio to draw flowcharts and swim lane diagrams translating customer needs into formal business requirements and performed Guide wire configuration in Policy center apps.
· Interaction with client business users for gathering and analysis of requirements, written functional specifications.

· Involved in complete SDLC project management activities
· Overview the configuration of  WBS elements, networks and various business scenarios in Project System (PS)
· Helped in Automating and streamlining the financial close process by assisting in the implementation of a 3rd party application Blackline
· Developed test scenarios and Performed unit and integration testing

· Assisted in developing job aids, transaction aids and quick reference guides

· Developed configuration scripts.

· Production support for AP, AR, GL including data flow from Legacy to SAP

· Ensured that all Period End Closing activities assigned to the CO-PA team are completed correctly and timely.
· Assisted in the preparation of Integration test scripts for testing the data for outbound and inbound data.

· As a post implementation support personnel extended round the clock support
Lead Business Analyst | SAP FI/POS Analyst
PetSmart, Phoenix, AZ

Nov 2015 – Dec 2016
· Completed the FI configuration and writing detailed functional specs related (but not limited to) the following business processes
· QA testing of data flow to SAP from OMS (Manhattan), Demandware and custom Oracle database.
· Inbound Freight & Handling Processing (Substitutions and functional spec's)

· Commissions.  (Developed the process, wrote the Functional Spec and configured the Substitutions to enable capture of the data necessary to pay commissions to both internal and external reps).

· Manage all Digital SAP testing via HP Quality Center Lifecycle Management Tool but identifying UAT and regression test cases. Manage the tracking and resolution of defects identified in SIT, E2E, UAT, Regression and Functional Unit testing.
· Successful go live of the Digital project with the Change Control to fix defects in production
· Maintained automatic Account Determination for MM and SD modules and Revenue recognition and responsible for releasing the new Revenue Accounting and Reporting (RAR) application.
· Down Payment Processing (customer and Vendor) and Revenue account determination

· Vendor Master Organization, configuration and data conversion

· Helped in Designing, Testing and implementing of the Digital integration of retail with SAP with the Credit Card Switch from the payment processor Chase to First Data.

· Designed and implemented the PayPal integration with SAP as its own payment processor and changes to the existing POS system and extensive Payment Reconciliation testing.
· Upgraded the IDOC interface to work with the new Digital platform and solution changes for processing the retail sales IDOC (WPUBON01) postings.
· Involved in data extraction and conversion between BPC and non-ERP systems with extractors and ETL tools
· Worked on month end closing consolidation Reports
· Implemented Data reconciliation and validation of data load and refresh of data loads during close periods

· End user Training, Technical documentation and Post implementation support completed

Sr Business Systems Analyst | SAP FICO Consultant (Part-Time)
Knott Solutions LLC, Irvine, CA
Sep 2012 – Oct 2015
· Designed, configured and tested New G/L, Cost of Sales Accounting and EC-PCA.

· Redefined and Configured Payment Methods, Payments Terms, House Bank, Bank Accounts for AP, AR - Dunning process.

· Involved in populating Costs in Sales Order line items using cost Conditions in SD and CO-PA for Variant Configuration Sales Orders in a Make to Order scenario. 

· Worked along with SD and PP resources in configuring Requirement Class for  Configurable Process Materials 

· Designed and built lockbox process for construction division. 

· Worked on design and decision on file format for lockbox input files. 

· Loaded lockbox input files and worked with pre-processing logic.

· Designed rules for creation of automatic work list for customers. 

· Configured automatic account assignments for Profit centers, Cost centers, and Business Area. 

· Tested in QA environment and transport to production instance. 

· Reconfigured movement types for account determination.

· Configured GR/IR Clearing Accounts.

· Reviewed field status groups, tolerances and other relevant configuration. 

· Provided real time for support for Go-Live and post production.  
Environment: SAP ECC 6.0 Enhancement Pack-4
Role: Business / QA Analyst 
Edifecs, Bellevue, WA                                                                                  
Jan 2011 – Nov 2015
Edifecs and its affiliated companies have led the marketplace by introducing key innovations that make health care services more accessible and affordable for customers, improve the quality and coordination of health care services, and help individuals and their physicians make more informed health care decisions.
Responsibilities:

· Understood the business processes and helped select the most appropriate functional requirements specification and business processes.
· Analysed complex business issues related to ICD 9 and ICD 10 crosswalks mapping.

· Conducted requirement gathering sessions with the purpose of creating and defining the Business Requirement Document (BRD) and the Functional Requirement Document (FRD) using Rally and MS-Visio.

· Managed software system development and integration projects through all phases of Agile life cycle - analysis, design, development, testing, implementation, and post-production support.

· Worked with the U/X and Interaction designers and conducted various design sessions.
· Created Business Process Workflows, GUIs, Use Cases and UML diagrams, and created Swim Lane process flow diagram for various business processes 

· Documented User Stories and facilitated Story Point discussions to analyze the level of effort on project specifications

· Created UML Diagrams like Use Case, Activity and data flow diagrams using Visual Paradigm and MS-Visio.
· Created and implemented application testing procedures and scripts.
· Organized and facilitated meetings with the management and development teams.

· Involved profoundly in the GAP Analysis of the transition from HIPAA 4010 to 5010 focusing on how current transactions and system was going to be effected by the new 5010 compliance.

· Performed impact analysis on business processes, application, medical management, provider reimbursement and reporting.

· Gathered and analysed the business requirements for the project, and translated them into functional specifications and detailed test plans.

· Developed a cross-walk for understanding major changes from ICD-9 to ICD-10. Drafted the major changes that would appear in ICD-10 version.
· Involved working with the following list of HIPPA-EDI ANSI X12 Transaction Code             sets:

· Executed SQL queries to test the database for records that detect and submit functional acknowledgement and remittance advice in the claims application.

· Conducted User Acceptance Testing (UAT) of the application with the QA team.

· Used Mercury Quality Center for logging defects and managing defect history.

Role: Business Analyst, 
Halliburton, Canada 
Apr 2008 - Dec 2011
Insite is very widely used asset management and operational tool across Halliburton and it is one of the critical applications for business. Halliburton was using insite v7 for the last 10 years, which needs to be upgraded to make the whole system efficient and run new tools with minimum problems. Hence, there was a very high risk of continuing with this older version and an upgrade project was initiated by Halliburton Management to upgrade v7.3.6 to v8.0.1. This was a very complex project in the sense that there were multiple products and services that will be using the same software to run different tools. It involved multi-vendor application landscape. 

 

· Conducted workshops with key subject matter experts to uncover the business needs. This was done using teleconference (due to involvement of many sites) and face-to-face interviews

· Aligned the needs with the Organization’s strategic objectives via gap analysis. Prepared the As-Is, to-be scenarios and Use Case documents

· Proposed solutions across various applications/modules in Insite 8.0.1 during the design sessions.

· Lead and facilitated the design of Insite applications and customizations to meet the business process design and application requirements

· Ensured proper functionality of the designed system by covering all possible scenarios during Unit testing, Functional testing, System Integration testing, and regression testing.

· Prepared end to end business scenarios and mentored testing team to understand the business processes
· Worked with the team to design new tools in CAD using Model Based Definition (MBD) program and worked on Manufacturing Executing System (MES) used to refining crude oil in the refinery to make petroleum products.
· Coordinated various sessions with SMEs ensuring that all the functionality gets covered and tested in laid out scenarios

· Conducted testing from back-end by running SQL queries wherever needed

· Automated the business process of work order lifecycle through INSITE workflow designer

· Created Objects, Publish Channels, and Enterprise Service etc. in Integration module to import bulk data for assets and locations

· Configuration of communication channels, escalations etc.

· Organized and conducted end users training, reports review, Project status meetings independently

· Exponential growth in technical skills as part of the learning. Gained solid understanding of background functionalities, SQL queries, Integration framework, looking at the error logs etc.

· Built a strong rapport with the end users by advising and supporting them on timely basis.

SAP SKILLS

	Financial:
	Retail Payment Reconciliation, Sales Posting in SAP, Accounts Payable, Accounts Receivable, Bank Accounting, Asset Accounting                              

	Integration:                         
	FI/CO integration with SD, MM, PS and PP. POS integration, Ecommerce integration, AMIA Loyalty Points integration, Chase Bank integration, First Data (Fiserv) integration, Zoura integration, PayPal integration

	Development
	LSMW, Report Painter, Report Writer


TECHNICAL SKILLS:

ERP Environment

:
SAP R/3 Version 4.0B, 4.6C, 4.7, ECC 5.0, 6.0 Ehp8
 
Tools                      
:
LSMW, HP ALM, Qtest, JIRA, Confluence, Service Now
Testing                 
: 
Manual testing, Functional, System Integration, User 



Acceptance Testing, Regression Testing, Performance testing, HP Quality Center, Visual Studio TFS, SQL server 2008
Languages             
:          ABAP/4, SQL, PL/SQL

EDUCATION QUALIFICATION:

BS in Computer Science, Punjab, INDIA
