CURRICULUM VITAE

Sangeetha Ganta
Advanced App Engineering Associate Manager
Email:  gantasangeetha@gmail.com
Phone: +91 9591760747
 [image: ] [image: ][image: ][image: ]
                                                                                                             
· CAREER OBJECTIVE
To pursue a challenging career; aiming for a responsible position which enriches knowledge and skillset, thereby serve in various business efficiencies with complete determination.

· KEY HIGLIGHTS
· Associate Manager with over 12 years of experience developing and managing IT projects following the SLDC process.
· Expertise in CRM space that includes requirement configuration, implementation, development, maintenance of salesforce.com
· Extensive experience in analysing business requirements and providing solutions.
· Responsible for prioritization, problem solving, communication within the assigned projects.
· Experienced in delivering mentoring sessions as well as training in salesforce development.





· WORK EXPERIENCE:

· Promoted to Advanced App Engineering Associate Manager role in Accenture on 1st December 2021
· Joined Accenture as Application Development Team Lead on 23rd September 2019
· Worked as Technical Lead in Infosys Technologies Ltd, Bangalore India (First Company since September 13th2010 – September 17th2019).








· TECHNICAL SKILLS:


	SKILLS / TECHNOLOGY
	Apex Development, SOQL, Lightning Experience, Aura Component Development, Lightning Web Components (Knowledge)

	SALESFORCE TOOLS
	Salesforce Data Loader, Workbench, Salesforce Inspector Chrome extension

	DEVOPS TOOLS
	GIT repository, VS Code, CircleCI, Gearset, JIRA

	DOMAIN/INDUSTRIES
	· Manufacturing
· Telecommunications
· Life Sciences
· Finance







· SOFT SKILLS:

· Excellent communication skills.
· Strong coaching capability.
· Strength in problem analysis, solving and implementing for the organizational development
· Great desire and capability for learning new technologies.
· Ready to take new challenging opportunities.


· PROFESSIONAL EXPERIENCE

WeWork                                                                                                                                  Oct 2021 – Till Date
[bookmark: OLE_LINK5]Pfizer                                                                                                                                        Mar 2022 – Till Date
I am currently associated with two projects.
WeWork is a workspace management application built on Salesforce CRM. Right now, we are supporting project across various towers; Service cloud, Revenue cloud, MuleSoft and marketing cloud on adhoc basis to help the project Go-Live in June across different locations. Later we will be supporting application maintenance.
Pfizer Connect is a Service Cloud application for Health Care Professionals (Commercial and Medical Personas) to connect with Agents for Case creation. This application includes Case Management, integration with Amazon connect for Telephony / IVR. Omnichannel setup for Case routing.
Responsibilities:
· Leading the Service Cloud and Revenue Cloud towers in the WeWork project.
· Overseeing development activities in Service Cloud. Also working as individual contributor as and when required along with code review in Pfizer Project.
· Mainly leading the development activities in Revenue Cloud which includes both CPQ and Billing.
· In process of learning CPQ and Billing while on the project. Leading a team of 10+ members.
· Reporting the weekly status to client. Also tracking the tasks in JIRA. Also have been taking care of CDP Controls for Wework Project.
· Deployment of any completed tasks are being taken care through CI-CD process which involves tools like VSCode, GIT, CircleCI.
Platform Experience:
Salesforce CPQ, Salesforce lightning, Service Cloud
Abbvie / Allergan                                                                                                                    Mar 2020 – Oct 2021
This project involves Application Maintenance Support for the desktop / web-based application named BotoxOne. This application supports Benefit Verification and Prior Authorization for all the patients enrolling for the BotoxOne treatment. The application is built using Community Cloud and Aura Lightning Components. Also involves various integrations using REST API.
Responsibilities:
· Lead team of 5 developers, who worked on both enhancements and defects. The application supports across multiple browsers like Microsoft edge, chrome, Firefox and safari.
· Conduct Code reviews, daily meeting with team to track the progress by each developer.
· Work on developing lightning components, use event handlers, write client-side controllers and server-side controllers for maintain data in salesforce.
· Work using SLDS and CSS to improvise UI as per client requirements.
· Work on community builder to create partner portal and embed the lightning components created.
· Application security is one the main priority to support both guest and internal users which involves client data protection. Controlled data visibility using OWD, sharing rules and wrote  Apex code using with and without sharing.
· Received appreciation from client for timely delivery along with quality, eliminating rework / defects for some of the major enhancements.

· Platform Expertise:
· Community Cloud, Aura Lightning Development Framework


[bookmark: OLE_LINK2]Travelers                                                                                                                                   Oct 2019 – Feb 2020
This project involved setting up infrastructure for automated deployment using DevOps for project. 
Responsibilities:
· Worked as a central salesforce resource to contact in case of issues pre and post deployment.
· Supported team for CI/CD deployment using Jenkins.
· Got a KT on Autorabit tool from the Autorabit team. Also did POC and documented on the same.
[bookmark: OLE_LINK1]Intel                                                                                                                                          Oct 2018 – Sept 2019
Role: Program Lead / Salesforce Developer
This project involves Lightning Development of Intel Solutions Directory in Salesforce. This project utilizes Community Builder for building partner portal, to help partners create offering or solutions as desired and publish on portal.
I had been part of another project for internal HR performance Tool for same client.
Responsibilities:
· Work as Lightning developer to implement the solutions directory in salesforce.
· Worked on POC activity to provide a sample view of Partner Portal using Lightning Experience.
· Closely work with team of developers and quality analyst and aim at timely delivery.
· [bookmark: OLE_LINK4]Conduct Code reviews, daily meeting with team to track the progress by each developer.
· Work on developing lightning components, use event handlers, write client-side controllers and server-side controllers for maintain data in salesforce.
· Work using SLDS and CSS to improvise UI as per client requirements.
· Work on community builder to create partner portal and embed the lightning components created.
· Work on Apex Classes, Apex Triggers, Test Classes, Workflows , Process Builder.
· Have written Apex Classes to convert data received in JSON format to Salesforce data.
· Project based on Scrum and Agile Methodologies.
[bookmark: OLE_LINK3]Platform Expertise:
Salesforce Lightning, Salesforce Classic

Johnson Controls                                                                                                                 Aug 2016 -Sep 2018
Role: Salesforce Developer/Analyst
This project involves Enhancement activities in 5 different organizations. It also involves direct interaction with business and its technical board for any requirement analysis and query clarification.
Responsibilities:
· Worked as a Consultant for PS enhancement requirements for Tyco Applications.
· Worked closely with the Business team to chalk out solutions which can enhance user experience and make application user friendly and current application functionality
· Worked closely on Vendavo application (Integrated product) upgrade with Vendavo team to extend all sort of support in migrating DGS, configuring and proactively test connectivity and bring if any issues upfront.
· Worked on implementing Apex class, Apex Triggers, Apex Test Classes, Visualforce Components and Visual Force Email templates.
· Worked on Salesforce Configuration, Security controls, Approval Processes, Process Builder Flows, Workflow, and Validation Rules.
· Well, acquainted with the whole Development and Maintenance processes.
· Performed deployment using VSTS.
Platform Expertise:
Salesforce, VSTS, Git repository, Eclipse

Telkomtelstra                                                                                                                            Oct 2015 – July 2016
Role: Salesforce Developer
This project involved application of Configure Price Quote (CPQ) module for one of major telecommunication competitors using CloudSense.
Responsibilities:
· Closely worked with CloudSense team in order to configure the Product Model for the client.
· Performed analysis on utility of CloudSense product to convert the requirement to working module.
· Actively participated in requirement gathering, design, development and testing the product.
· Prepared the High-Level Design document and functional documents for different phases of the project.
· Worked on CloudSense Orchestrator to automate business process.
· Worked on Apex Triggers, Apex classes, Apex test Classes, Visualforce Email Templates (fetching record details in tabular format in email) to meet some customization needs in the project.
· Worked on configuring profiles, role hierarchy, sharing settings permission sets, public groups and email templates.
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Closely analyzed and resolved any Salesforce related issues during SIT and UAT phase.
· Participated in Hyper Care period to support application post deployment in production.
Platform/Tool Expertise:
Salesforce, CloudSense, Data Loader

Marvell Semiconductors                                                                                                       April 2015 – Sep 2015   
Role: Salesforce Developer                     
Marvell is one of major Semiconductor manufacturers. This project involved development of Customer Community to meet client’s desired need of enhanced and user friendly experience. It also includes customization activity in Case Management.
Responsibilities:
· Designed and developed the customer community Visualforce Page. Embedded HTML and CSS in Visualforce Page to make it more dynamic and interactive to user.
· Worked on customizing Case page Layouts. Developed Visualforce pages for Case object for different record types.
· Worked on minor enhancements in Service Cloud using Apex and Visualforce.
· Worked on Page Assignments and Profiles to map the different customized Case Page Layouts to different Profiles.
· Worked on Profiles, Role Hierarchy, Sharing Settings and Manual Sharing to restrict record level access.
· Developed both QA and UAT test cases and test scripts for both external and internal agents.
· Performed QA Testing. Documented and discussed QA test results with Developers and business units.
Platform/Tool Expertise:
Salesforce, CSS, HTML, Data Loader, Workbench

DuPont                                                                                                                                   July 2014 – March 2015 
Role: Salesforce Developer/Admin
Danisco Animal Nutrition is an animal feed and nutritional firm. Project involved in content management system and migration of the existing library system in SharePoint to Salesforce. This project also involved conducting Salesforce Admin activities for DuPont Sales Cloud.
Responsibilities:
· Have been part of design and creation of Partner Community for Customers and Partners to access the library files.
· Prepared functional requirements, design and all the necessary documents covering test Cases.
· Utilize existing standard objects as much as possible for ease of automation.
· Implemented and deployed the Custom objects, Page layouts, Custom tabs to suit to the needs of the application
· Created Formula fields, validation rules, workflows and approvals for the flexibility and functionality of force platform application.
· Created all necessary profiles, security controls, roles and users for the application
· Provided the page layout assignments and field level security.
· Worked with OWD and sharing rules.
· Used Data Loader for data management in force.com platform.
Platform Expertise:
Salesforce, Data Loader

State Bank of India                                                                                                                 April 2013 - May 2014
Role: Finacle Developer
SBI being one of the major Banks in India chose to utilize Finacle. Finacle is the Banking Product from Infosys. This project involved migration of SBI current version (7x) to 10.2.13 version across 25 countries.
     Responsibilities:
· Various customization activities involved developing Finacle Scripts, writing custom JSP’s as per the bank requirement and editing JavaScript.
· Involved in modification of Packages, stored procedures, functions and cursors using Sql as per requirement.
· Involved in development of custom menu’s pertaining to different banking functionalities.
· Carried out Sanity Testing (SIT) Unit Testing (UT), Integration Testing (IT) and fixing defects after Go-Live.
· Involved in a completely new development for SWIFT message related customization.
Platform/Tool Expertise:
Finacle, Toad to access Database, PL/SQL, Command Prompt, UNIX
Standard Bank (Namibia, Nigeria, Uganda)                                                                 June 2011 – March 2013   
Role: Finacle Support Engineer
Standard bank is one of South Africa's largest financial services groups. Finacle has been the major Core Banking Product utilized within and provides major development and Support Activities for the bank.
Responsibilities:     
· Have been handling Offshore Finacle Product Issues analysis and bug fixing.
· Performed analysis of issues occurring in various domains could be payments, accounts, cards, loans, Signature Verification System, hence exposure to many areas of core banking.
· The analysis of issues involve understanding functionally and then simulating through front end, checking the logs and traces of scripts.
· Apart from analysis of issues have also been involved in Custom Patch Building, Patch Release & Tracking, and Source Check-in to CVS. Infra Activities - Deployment of Patches, Maintenance of Environments Related Activities.
·  Additionally, have been considered as a SPOC (Point of Contact) for Namibia related issues; to interact with Product Maintenance team, Coordinate and acquire solutions for core product issues.        
Platform/Tool Expertise:
Finacle, Toad to access Database, PL/SQL, Command Prompt, UNIX    


· ACADEMICS:

	Course
	Institution
	Year of Passing
	Aggregate

	
BE (ECE)
	
MVSR Engineering College, Hyderabad

	
May-2010
	
74.8%

	
Intermediate
	
Sri Chaitanya
  Junior College, Hyderabad
	
2006
	
87.4%

	
CBSE
	
Harvard Public School, Hyderabad
	
2004
	
72.4%



· PERSONAL DETAILS:
Nationality: Indian
Present Location: Bangalore, Karnataka
Birth date: 11th Jun 1989
Gender: Female
Marital Status: Married

DECLARATION:
I hereby declare that the information furnished above is true to the best of my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars. 

Place: Bengaluru                                                                                                  (Sangeetha Ganta)
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