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To attain a challenging position, gain knowledge, experience and grow with the organization in a way that 

leads to value addition to me as well as to the organization 
 

 

➢ Around 5 years of experience IT Industry and sales-force Administration, Development with 

lightning components. 

➢ Extensive experience in developing web pages using HTML/HTML5, CSS/CSS3, Java Script. 

➢ Extensive experience in Lightning components,events,standalone applications,appbuilder. 

➢ Extensive knowledge in developing single - page applications using Ligthning . 

➢ Extensive experience in developing APEX classes, Triggers, VisualForce pages, 

Controllers, Workflows & approval process processBuilder. 

➢ Proficiency in administrative tasks like creating Profiles, Roles, Users, Reports & 

Dashboards, Developed Formula fields, Validation rules, Organization Wide Defaults 

(OWD). 

➢ Designed junction objects and implemented various advanced fields like Pick list, Custom 

Formula Fields, Field Dependencies. 

➢ Experience working with Knowledge in Batch Apex, Schedule Apex, Future Methods. 

➢ Hands on experience in querying salesforce.com database using SOQL & SOSL queries using 

Force.com. 

➢ Expertise in Deployment using tools such as DataLoder, Eclipse, Changeset, Ant Tool,Packages. 

➢ Worked on an Agile (Scrum) Development Team to deliver regular updates to business team and 

project managers. 

➢ Ability to work effectively while working as a team member as well as individually. 

➢ Excellent communication and Problem Solving Skills and as well as independently. 

 

WORKING EXPERIENCE  

➢ Working as a Software Engineer in Wipro from August-2015 to .August-2019. 

➢ working as a consultant in Ernst and Young from August-2019 to July-2020 

EDUCATION  

 
➢ B.Tech-2015 from Kottam College Of Engineering From JNTU ANANTAPUR University. 

 

 TECHNICAL SKILLS  

 
Web Technologies : HTML, HTML5, CSS/CSS3, JavaScript. 

Administration Technologies  : Workflows, processBuilder, Approvals,Dashboards,Reports. 

Development Technologies. : Apex,Visualforce,Soql&sosl DML Operations. 

Methodologies : Agile 

Development Tools : ChangeSet, Ant Tool,Eclipse, Packages. 
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 PROJECTS  

Project # 1: 

Title : Insurance 

Role : Developer. 

Environment : Apex, Lightning frame work,Workflows,validationRules ProcessBuilder. 

Description: 

Auto-Owners Insurance is a mutual insurance company that offers auto, home, business and life insurance 

to policyholders exclusively through independent agents. The company, which is located in Delta 

Township,michigan, is the largest property and casualty insurance company headquartered in Michigan. 

Auto-Owners has more than $6 billion in written premium and $20.1 billion in assets. Based on written 

premium, the company is the 17th-largest insurance company in the U.S. 

Roles &Responsibilities: 

 
➢ Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in 

using Eclipse. 

➢ Developed Apex Classes, Controller Classes, Test Classes and Apex Triggers for various 

functional needs in the application. 

➢ Worked with various salesforce.com objects like Accounts, Contacts, Leads, Custom Objects, 

Reports and Dashboards. 

➢ Developed various Custom Objects, Tabs, validation rules on the objects and tabs, Components 

and Visual Force Pages. 

➢ Worked on lightning components,events,appbuilder,standalone applications 

➢ Created page layouts, search layouts to organize fields, custom links, related lists, and other 

components on a record detail and edit pages. 

➢ Created workflow rules and defined related tasks, time triggered tasks, email alerts, 

filed Updates to implement business logic. 

 

 
Project # 2: 

 
Title : Fleet Lease 

Role : Developer. 

Environment : Apex, visualforce ,Workflows, validationRules ProcessBuilder. 

Description : 

The hertz Corporation is an American fleet leasing and management, Company provides consultation, 

maintenance, and outsourcing for corporate vehicle fleets. We customize a Fleet Support CRM for 

Employees from various Organizations. An employee has to order vehicle based on his business trip. 

 
Roles &Responsibilities: 

➢ Involved and interacted with various business user groups for gathering the requirements for 

CRM implementation. 

➢ Worked on Roles and Profiles to ensure data accessibility to authorized users. 

➢ Worked on various Salesforce.com customizations - standard objects and creation of customized 

business objects. 



➢ Worked on Page Layouts, Record Types, and Email Alerts, Validation rules, Managing Fields 

and their dependencies and Customized different page layouts and assigned them for different 

profiles. Worked on developing apex classes, triggers and workflows according to business 

process. 

➢ Worked on lightning components,lightning events,lightning app builder,standalone applications 

➢ Imported data by mapping to business objects in CRM system using Apex data loader and 

Import/Export wizard. 

➢ Implemented the requirements on Salesforce.com platform and Force.com. 

➢ Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met. 

Deployed application from Sandbox to different other Sandboxes as well as into 

Production environments 

Project # 3: 

Title : BASTECH 

Role : Admistrator. 

Environment : Workflows,Approvals,validationRules ProcessBuilder. 

Description : 

bastech is a leading manufacturing company in usa.head que in dayton city ohio state it is 

responsible for implementing high quality products.we developed an app for bastech to provde partners 

and customers to login to their portal and search for availavility of products like 3D scanners and 3d 

printers. 

 

Roles &Responsibilities: 

 
➢ Communicate with the client to understand the requirement gained experience in project planning, 

involved in writing the Project Design Document and Project Plan Document. 

➢ Worked on creating Objects, Page Layouts, Record Types, Relationships, Validation 

Rules, Workflows and Approval Process. 

➢ Responsible for weekly and monthly data export, updates, and backup for the organization. 

➢ Performed Administrative activities using Apex data loader, import wizard to Inset, Update, and 

Import data from Microsoft Excel into Salesforce.com. 

➢ Creating Report Types, Reports and Dashboards. 

➢ Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings 

based on role hierarchy. 

➢  Performed other administrative tasks such as managing Accounts, Contacts and Cases, setting 

workflows and approval process for approving new accounts and other business process. 

➢ Created and maintained Reports and Dashboards to provide fast access to key business metrics. 

Provided Case Management by Configuring Email-to-Case for end user to submit a case through 

➢ Used JIRA as the bug tracking system to track and maintain the history of bugs/issues on everyday 

basis. 

➢ Interacted with Testing Team, Scrum Masters and Business Analysts for fixing of Issues. 

➢ Performed the Unit Testing after fixing the Issues which are reported by Testing Team. 
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