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PROFESSIONAL SUMMARY  

➢ Having 2.6 years of experience in Software Testing (Manual Testing).  

Manual Testing  

➢ Good Experience in Agile Methodology.  

➢ Knowledge of Software Development Life Cycle process (SDLC), Software Testing Life Cycle             
process (STLC), Bug Life Cycle (BLC), Testing Methodologies, Testing Levels and Test Design             
Techniques.  

➢ Involvement in different phases of Software Testing Life Cycle (STLC) and very well appraised of 
testing concepts.  

➢ Ability to understand System Requirements Specification documents.  

➢ Good experience in designing, developing, executing test cases.  

➢ Good experience on “User Management” Component under Infor Ming.le Application and 
worked on AD Concepts – Active Directory in On-Prem Environment.  

➢ Good experience in executing API’s through Postman Tool.  

➢ Good experience in Infor Federation Services, ADFS (Active directory Federation services). 

➢ Having knowledge on SAML, Okta, OIDC, Azure Concepts.  

➢ Responsible for Black Box Testing of application involved in Functional Testing, End to End               
Testing, GUI Testing, Smoke Testing, Sanity Testing, Retesting, Regression Testing and Ad hoc             
testing.  

➢ Experience in preparing Test Scenarios, Test Cases and Test Summary Reports. 
➢ Good knowledge of Manual Testing concepts and skills.  

➢ Experience in Bug tracking and reporting using Defect Management Tools (JIRA) and Test Link. 

➢ Having good knowledge in configuring Jenkins Jobs to build & run automation scripts.  

ACHIEVEMENTS:  

➢ Secured 983 in AP EAMCET- 2014 

EDUCATIONAL DETAILS:  

➢ B. Tech from Andhra University, Visakhapatnam in 2018 with an aggregate of 8.45 CGPA  

➢ Completed Intermediate with 97.7& and  10th ICSE- 80% 



SKILL SET  

 
 
EMPLOYER DETAILS  

➢ Working as QA Analyst in Infor India Private Limited., Hyderabad – from June 2018 to till date. 

PROJECT EXPERIENCE:   

Project #1  

 
 

Description:  

Infor Ming.le is a comprehensive platform for social collaboration, business process improvement,            
and contextual analytics. Giving you the most innovative social media concepts translated into a              
business environment, the solution marries communications with business processes to help you            
work smarter and faster. Unlike information sharing technologies that are disconnected from your             
core applications, Infor Ming.le is fully embedded with organizational systems like ERP and financials.              
All employees, regardless of their roles, can communicate, collaborate, and share information, such             
as documents, plans, photos, and videos, from a centralized location, with all activity captured and               
easily searchable.  

Responsibilities:  

➢ Analyzing and Reviewing user reports.  
➢ Addressed and captured business requirements.  
➢ Prepared Solution Required Document.  
➢ Report Requirement taken from BA and mapped them to the functional aspects. ➢ Interaction 
with BA, Project Managers and Developers for requirement clarifications. ➢ Preparing Test 
Scenarios, Test cases, Test Data, Issue documents, Test Summary documents. ➢ Performing 
Functional testing, Exploratory testing, Database testing, Smoke testing, Sanity  testing, GUI testing, 

Languages  J2SE (OOPS,Exceptional Handling,Collections,I/O Streams,JDBC),C 

Database  PL SQL,Oracle 

TestManagament Tools  Test Link,JIRA 

Operating System  Windows 

Project Name  Infor Ming.le – IFS (Infor Federation services) 

Role  QA Analyst 

Environment  Cloud and On-Prem 

Database  SQL 



Ad hoc testing and Retesting.  

➢ Reviewing and Posting of defects in Bug Tracking Tool and tracking the life cycle of the bug until 
its closure.  

➢ Executing  developed Automation scripts and Analyzing the report generated and tracking the 
failures in Bugs. 

Declaration:  

I, hereby declare that all the details furnished above are true to the best of my knowledge & 

belief  

 

 

                                                                                                                                  Gowthami Balla 


