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SUMMARY: 

 

 4 years of industry experience in product development in Salesforce CRM. 

 Hands-on experience of application design development in terms of build and support of 

Salesforce.com using agile methodologies. 

 Certified Salesforce Platform Developer I. 

 Experience working in enterprise applications using C#, Dot Net Framework, SQL 

Server and front end technologies like JavaScript, JQuery HTML, CSS.  

 Exposure to Functional Specifications with involvement in critical stages of SDLC viz. 

Requirements Analysis, Design, Implementation, Testing, and Deployment. 

 Exposure towards algorithm design and complexity analysis.  

 Experienced and skilled Agile Developer. 

 Team player with good interpersonal skills. 

 

 

EXPERIENCE: 

 

 4 years of experience in Analysis, Design, and Programming. 

 3 years of experience in Salesforce, Sales Cloud Configuration, Customization, Lightning, 

Community Builder. 

 1.5-year experience in workflow application development in C# Dot Net. 

 Worked extensively on Salesforce.com standard objects like Accounts, Contacts, Opportunities, and 

Cases.  

 Experience in Salesforce.com/Force.com development and configuration using advanced Apex / 

Visualforce as well as Lightning Apps, Lightning Design System, API Integrations, Sales Cloud, 

Community builders, Bootstrap, HTML, CSS, JavaScript, jQuery, AJAX. 

   Worked on installation and creation of managed packages. 

   Proficient in writing Apex Test Classes. 

 Exposure towards C#, ADO.NET, and Client Side Scripting using JavaScript. 

 Good understanding and experience of Web technologies like ASP.NET. 

 Experience in developing web application using .NET Framework 2.0 and 4 and 4.5. 

 WCF, Web Services, WPF. 

 

 

 

 



 

Technical SKILLS 

 

Skills Experienced Awareness 

Salesforce SOQL, SOSL, Integration, Batching and 

Scheduling Apex Jobs,  

Security at Org, Field, Object and Record 

level etc., 

Lightning Components. 

 

Languages Apex, C# Java Script, Java, 
Python 

Web Technologies Web Services, JSON, XML, SOAP, 

HTTP, HTML, CSS 
REST 

Version Control SVN –TFS  

IDE Visual Studio Eclipse 

Operating Systems Windows 8.1, 7, MS-DOS Unix 

Database SQL Server  

 

Organizational Experience 

 

CGI Information Systems Bangalore                                         December 2016-till date 

Software Developer 

 

PROJECTS: 

 

1. VIVELA CAR 

Role: Salesforce Developer 

Responsibilities: 

 Working with standard objects such as Account Contact Order Product and created custom objects to 

achieve a system to place order and to keep track of subscribed products. 

 Create and manage fields, formulas, validation rules, custom workflow, Process builder and approval 

processes. 

 Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning 

component look and feel better. 

 Using Community Builder create community pages for customers and used the SLDS for styles and 

apex classes for DML operations. 

 Deploying the code over sandboxes using Change sets, Managed Packages. 



 

 Used AGILE methodology during all the phases of System Development Life Cycle (SDLC), and 

analysis artefacts such as use cases. 

 Provided security Confidential different levels in salesforce instances. 

 Created HTML and VF Email templates, used custom labels for multilingual setup. 

 Faced the challenging experiences in dealing with multiple tasks and meeting the deadlines. 

 

 

2. LAVAZZA PRO 

Role: Salesforce Developer 

Responsibilities: 

 Develops work plans or reviews other work plan timelines and manages workflows to meet project 

timeframes 

 Working with management and end-users to create and manage workflow rules, data validation, 

processes and flows. 

 Bug fixing and changes in triggers and APEX classes. 

 Create and manage custom objects, fields, formulas, validation rules, custom workflow, and approval 

processes 

 Make recommendations for enhancements and modifications to improve system performance, 

efficiency, internal business process, and reporting 

 Work Closely with Team Lead or Project Manager to develop solution in accordance to the system 

design 

 Worked with Manager to provide scope and timelines 

 

 

 

3. SNC LAVALIN (WORKFLOW APPLICATION DEVELOPER) 

Language: .NET 

Role: .Net Developer. 

Responsibilities: 

 Responsible for understanding user requirements, designing and developing the application for 

Canadian construction company. 

 Developed 3 workflows and simultaneously handling existing ones for further extension and bug fixing. 

 Involved in the development of Presentation Logic for GUI of ASP.NET pages. 

 Used ADO.NET to interact with SQL Server Database. 

 Used Java Script validations for Compare Validation, Regular Expression validation. 

 Worked on the modules implementing the business logic in C#. 

 Implemented UI using MVC 4.0, HTML, XML, CSS, JavaScript, Kendo UI controls, Bootstrap, AJAX 

and Web Form Controls to create responsive web pages. 

 

 

 

 



 

Training Experiences 

 

 Attended 2-week full time training and completed assessments conducted by CGI in Salesforce 

Classic, Apex and Lightning. 

 Internship at IIIT Hyderabad (2015-2016):   
 Project: Anusaraka (English-Hindi Translation System) 

The objective of our work is to reduce the language barriers by facilitating access from one 

language to another language. It provides free and open source machine translation platform for Indian 

languages and helps in demonstrating the practical usability of Indian traditional grammatical system 

in the modern context. 

 Guide: Dr. Soma Paul IIIT Hyderabad(LTRC) 

 

Education: 

 

Course School/College Board/University Year of Passing Percentage 

M Tech Banasthali Vidyapeeth Banasthali 

University,Jaipur(RJ) 

2014-2016 72.9% 

B.E Government Engineering 

College 

 

Chhattisgarh swami 

Vivekananda Technical 

University, Bhilai 

2010-2014  

72.9% 

12th JR Dani Girls Higher C.G.B.S.E. Board 2010 89.4% 

10th Saraswati Shishu Mandir C.G.B.S.E. Board 2008 90.6% 

 
 

Personal Details: 

       

     Date of Birth 06  February 1993 

     Father’s Name Mustaque Ahmad Qureshi 

     Mother’s Name Khaleda Qureshi 

     Language Known Hindi English 

     Nationality Indian 

     Email-id Suby.kauser@gmail.com 

 

DECLRATION: 

 

I hereby declare that all the information mentioned above is true &correct to the best of my knowledge. 

 

Date: 

Place: Bangalore          Suby Kauser 


