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CAREER OBJECTIVE 

Looking to obtain a deserving position in a challenging environment, to sharpen my Technical/ 

Managerial/ Business skills, as well as to attain an opportunity to gain useful Experience. 

  

TECHNICAL HIGHLIGHTS 

 7 years of experience in IT industry, in Test Management & Team Management under Agile Scrum 

based projects.  

 PSM Certified. Practicing Agile Scrum Methodology right from the beginning of my Career.  

 Practicing as Scrum Master, Agile Coach, and Test Manager for End-to-End Testing i.e.Functional, 

UI, Middleware, Webservices/ API, Database & Mobile testing in Integrated systems and cloud 

based applications.  

 Experienced as Scrum Master for 3 projects in the period of 1 year and 8 months, which falls 

under Banking domain and Products domain.  

 Good knowledge in different phases of Software Testing Life Cycle (STLC) that includes analyzing 

Business Requirements and Functional & Technical Specifications, Identification of Test Scenarios, 

Designing Test Cases, Smoke & Sanity Testing, Testing the End-to-End Flow, Regression Testing, etc. 

 Proficient in various testing types and methods, like Functional Testing, Web Services/ API Testing, 

Middleware Testing, UI Testing, System Integration Testing, Salesforce sales & service cloud 

Applications Testing (including Lightning Community Portal), Database Testing, Mobile Testing, SAP 

report Testing (Callidus) and Veeva Vault Cloud based application Testing.  

  

PROFESSIONAL SKILLS 

 Exceptional in Scrum Management, Team Management, multi-tasking skills and ability to work well under 

tight deadlines, with remarkably efficiency and productivity. 

 Best in Volunteering for taking up additional responsibilities when it comes to Scrum Management 

and Test Team/ Process Management, plus the related activities. 

 Skillful in collaborating with Scrum team, other teams, developers, management and subordinates. 

 Good in handling test documentation plans, holding grooming sessions, scrum meetings, review 

calls, triage calls, defect discussions, deployment issues, etc., by involving the Development, 

Deployment and Test Teams. 

 Strong in skills like defining best practices for team organization, scrum practices, testing process, 

hosting sessions to the team on areas of improvement and documenting the same.   

 Recognized multiple times for Team Management, Leadership & Organizational Skill, by the 

Managers from both Client and payroll organizations.  
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SKILLSET 

Certification  : PSM certified Professional Scrum Master, by 

Scrum.org Test Management Tools : JIRA, HP ALM, Rally, SAAS Toolkit, Azure DevOps 

Databases  : SQL Server Database, Datastax, Toad Data Point API 

Tools/ Server Tools  : SOAP UI , Postman, Putty, Superputty, WinSCP Cloud 

Platforms  : Salesforce, SAP, Veeva Vault, Azure 

  

EDUCATION QUALIFICATION 

 Bachelor of Technology(IT),Sri Shakthi Institute of Engg. and Tech.(Anna University), Coimbatore 

7.8(GPA) 2013  

 Higher Secondary Level of Education, Saru Matric. Hr. Sec. School(TN State Board), Sathyamangalam 

75%     2009 

 SSLC Exam, Saru Matric. Hr. Sec. School(Matriculation Board, TN), Sathyamangalam   

     82.5%   2007  

 

EXPERIENCE MINUTIAE 

 

Current Company & Designation 

UFT – QA Manager/ Scrum Master  

 

Previous Company 

Company Period Designation 

Accenture Solutions Dec ‘16 – Dec ‘20 Senior Software Engineer/ Test Engineering Senior Analyst 

US Technologies Oct ‘13 – Dec  ‘16 Software Engineer/ Band & Grade - A2 

 

PROJECT PARTICULARS 

#1 – Client/Duration : Telecom Product Migration /15 Months. 

Role : Azure Smoke Testing, Team Management, Scrum activities, coaching 

team towards Agile practices, Handling the Team’s activities, Issuing test 

summary report, Reviewing & Designing Test Scenarios, End-to- End Testing, 

Defects Management, Regression Testing for major & minor Releases. 

Team Size : 18. 

Testing Type : Functional, UI, Regression, System Integration Testing, Smoke & 

Sanity Testing. 

 #2 – Client/Duration : Banking & Financial Services /18 Months 

Role : Scrum Master, Leading the Testing Team, Scrum activities, coaching 

team towards Agile practices,Salesforce Testing, Issuing test summary report, 

Reviewing & Designing Test Scenarios/Test Cases, End-to-End Testing, Defects 

management, Regression Testing for major & minor Releases. 

Team Size : 13. 

Testing Type : Web application, UI, Functional, API, Middleware, Database, 

Regression, System Integration Testing, Mobile, Smoke & Sanity Testing.  
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#3 – Client/Duration : Adecco Candidate Community Portal/8 Months. 

Role : Agile Coach, Leading the Testing Team, Scrum activities, coaching 

team towards Agile practices, Salesforce Lightning application Testing, 

Representing Team in Scrum Meetings, preparation of test summary report, 

ReviewingTest Scenarios/Test Cases, Tracking the defects raised by the Team, 

Regression Testing for major & minor Releases. 

Team Size : 9. 

Testing Type : Salesforce service cloud, UI, Functional, Web Services API, Regression, 

System Integration Testing, Cross Browser, Mobile App Testing. 

#4 – Client/Duration : TNT Express Shipping /8 Months. 

Role : Lead one of the three divisions of the Testing Team for the 

Application, Scrum activities, coaching team towards Agile practices, 

Handling the Team, Designing/Reviewing the Test Scenarios/Test Cases, 

Representing Team in Scrum, etc. 

Team Size : 6. 

Testing Type : Salesforce service & sales cloud,UI, Functional, API, Regression, 

System Integration, Cross Browser, Mobile Application Testing. #5 

#5– Client/Duration : Intel Corporation – IT (eRPM) /14 Months. 

Role : Solely responsible for the whole application’s testing process - 

preparation of test summary report, Scrum activities, practicing Agile 

methodology, API Testing, performing Regression for major & minor 

Releases on Production Live Testing. 

 Team Size : 

Testing Type : 

15. 

UI, Functional, API, System Integration, Cross Browser Testing. 

#6 –   Client/Duration : 

Role : 

Maersk Line/12 Months. 

Practicing Agile Methodology, Preparing test cases, identifying 

Scenarios, writing and executing test scripts, taking the responsibility to work 

with developers & to track and get the bugs fixed, etc., 

Team Size : 5. 

Testing Type : Functional, Integration & API testing, with Database Verification. 

 

PERSONAL PROFILE 

Gender/ Date of Birth : Female/ 07-06-1992. 

Languages Known : Fluent in – English,Tamil; Mother tongue – Urdu. 

Nationality / Marital Status : Indian / Single. 

Hobbies : Crafts, Painting, Sudoku, Photography 

  

AFFIRMATION 

I, hereby, declare that the information furnished above is true to the best of my knowledge. 
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