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Oracle Applications DBA Team Lead/Architect
reddy_narayan@yahoo.com : +1-321-663-9182, +91-843-125-4536

Summary:

Narayana Reddy is a Team Lead & Architect with deep expertise in Oracle Solutions. Has over 20 years of experience with architecting and leading teams for architecture design, install, upgrade, migration and maintenance of Oracle products. Broad technical experience with Oracle eBusiness Suite technical architecture, Oracle tools, Oracle Database administration and operating systems. Highly experienced in setting up high availability and tuning of EBS, FMW and Oracle Retail. Very well versed with integration of external systems with Oracle E-Business suite. Has experience in various Oracle Applications products at technical and functional levels. Has strong problem solving and analytical skills. Managed/Coached several teams for large IT services firms.
US Citizen
Software: 

Oracle E-Business Suite 12.2.9, 12.1.3, 11i, 11.0.3, 10.7 NCA, 10.7 SC, RAC, ASM, RMAN, 10G AS, SOA Suite, RDBMS 19c,11G/10G/9i/8i/7, Sabrix, Oracle Retail 13.2, OBIEE, MYSQL Cluster
Hardware: 

Red Hat Linux 7, Oracle Exadata, IBM AIX power 7 cloud, HP-UX (11, 10.01, and 9.4), Sun Solaris, and Windows NT/2007/2003/2000/XP.

PROFESSIONAL EXPERIENCE

Pythian






January-2022 to current

Remote, India
Oracle Apps DBA 

Member of a team of EBS DBAs that handle several customers. With EBS upgrades, OID Upgrades. CPU patching.

American Tire Distributors




May-2014 to current

Charlotte, NC
Oracle Apps DBA Team Lead/Architect
As a DBA team lead and architect was responsible for the below projects and operations support. Team sizes for the projects varied from 3 to 8 people. Operations team size was 14 people. Was responsible for architecting the solution for each of these projects and guiding the team for smooth prod cutover and post cutover. Managed teams from Cognizant, TCS and ATD resources at several times during these projects.
· EBS Upgrade from 12.1.3 to 12.2.9

· Database Upgrade from 11.2.0.4 to 19.8

· Goldengate upgrade from 12.2 to 19.1
· Clone automation with ansible scripting and Pure storage snapshots

· Upgrade Sabrix from 5.5.1 to 5.9.2.1 and Sabrix reporting to 6.6.1.0

· Platform migration from Exadata/Oracle Linux to Pure Storage and implementation of true DR using boot from SAN and zerto replication. This setup has two storage arrays and prod array snapshots being replicated to DR site.
· Tuned golden gate processes to reduce IO on the storage and in turn help the performance of EBS applications.
· Datacenter migration from Huntersville NC to Winston Salem, NC

· EBS upgrade from 11.5.10.2 to 12.1.3. Performed the upgrade. Tuned the upgrade (9 TB database) to run in 24 hours which included setting up 9 apptiers.

· Upgrade crs, asm and database from 11.1.0.7 to 11.2.0.4 and migrate from legacy hardware to Exadata. 
Belk







Jan-2012 to April-2014
Charlotte, NC
Oracle Retail Architect/Team Lead
As part of project smart (strategic merchandising and retail technology) initiative at belk, was responsible for building environments from ground up for Oracle Retail 13.2, SAS Planning and SAS SPO on IBM Power 7 Cloud with AIX 6.1 and XIV Storage. Lead a team of 3 people during the project phase and a team of 9 onsite/offshore people for post-go-live operations.
· Oracle Retail 13.2: Architect and Install Oracle retail 13.2 on high availability cluster. Production RMS database is a 3 node RAC cluster, Forms deployed on 3 node WebLogic cluster. RPM, ReIM and Allocation deployed on 3 node WebLogic cluster. Designed security architecture for Retail applications with secure database passwords. Setup Single Sign-on using Oracle WebTier, OID. Integrate OID with active directory for authentication. Setup BI Publisher 11.1.1.6 and use single sign-on for the same. Oracle Retail Integration Bus (RIB) was installed on a 2 node RAC database and the application setup as an Active Passive WebLogic cluster. Setup Oracle Messaging Gateway to deliver messages to IBM MQ Series from RIB. Applying Oracle Retail 13.2.5 patchset with WebLogic upgrade to 10.3.6 and database upgrade to 11.2.0.3. Upgrade 10g oid/osso to 11g OID/OAM.
· SAS Planning: Installed Oracle Databases for all the life cycles of SAS Planning. Cloned SAS Planning application servers (PE Server and Workflow servers) from one environment to another. Tuned SAS SQL queries.
· SAS SPO: Installed database and the application server for SAS Sales Pack Optimization. This was on Red Hat Linux 2.6
American Tire Distributors




Aug-03 to Dec-11
Charlotte, NC
Technical Lead/Oracle Apps DBA

As a Tech Lead/Oracle Apps DBA handled the following projects and production support. During earlier part of this assignment was leading a team of 12 people as a development team lead. During the subsequent projects I was responsible for architecting solutions and leading a team size of 4 to 10 people which included ATD as well as resources from Oracle remote services and IBM hosting services at different times for both projects as well as production support.
· Production Support: Supporting ATDs production systems with quick problem resolution. ATDs integration is complex, which includes, 11i, R12, 11i DP and ASCP, Solix, Sabrix, System Z, Online Order Entry system, Openscan, Roadnet, Webservice calls to freight providers.

· Oracle Golden Gate: Setup golden gate pilot replication to demonstrate replication to be used for Production SOA cluster, Setup Active Passive replication for DDL and DML
· SOA Cluster: Setup SOA Production 11.1.1.5 cluster with 2 node RAC, 2 node WebLogic application tiers and 2 node web tiers running apache for http load balancing, products include SOA, BAM, OSB. Tested all the features of the cluster including server migration...Setup SOA Development cluster to support the SOA development initiative, this is a two-node cluster with SOA, BAM, OSB. Designed production architecture to include f5 load balancer and oracle http server redirects. 

· R12 Upgrade: Performed a pilot upgrade of ATD’s 3.5 TB 11.5.10.2 instance, documented the performance improvement steps and also evaluated the impact of the integrated systems like Solix, Sabrix etc.
· R12 Install: Setup DEV, TEST and Production R12 instance for Incentive compensation, this instance integrates with our 11.5.10.2 ERP production instance.

· Database Upgrade: Upgraded ATD’s Databases from 9i to 10G and then from 10G to 11g as part of Linux migration. Tuned database to use 11g features like SQL plan baselines.
· Hardware Migration: Migrated 2.5TB production EBS environment from HP to Linux. Migrated all other databases from HP to Linux including Demand Planning instance
· RMAN: Setup backups and restore test and dev instances using RMAN with NetBackup.
· Clones and Patching: Perform clones on regular basis from Production to TEST and DEV, Apply major patches on a bi-yearly schedule.
· Webservice Integration: Architected web service calls from database to external system for EBS suite, including UPS, TI Webrater etc.
· Warehouse Management: Architected MWA servers to support WMS, resolved issues with the connections and slowness with MWA servers. Worked on integration of Oracle Quality with WMS, lead team on development of WMS customizations.
· Order Management: Team Lead for a team of 10 developers to develop major customizations to integrate System Z with Oracle Order Management and Receivables.  1500 users went live with a big bang approach, worked on tuning the code. System runs very efficiently without any performance issues.
· Integration Architect and Tech Lead: Worked as an integration architect and tech lead for integrating System Z (ISAM based application) with Oracle Applications at American Tire Distributors. Onsite Apps Tech Lead for building interfaces, extracts and customizations from and to System Z.
· 11.5.9 to 11.5.10.2 Upgrade: Upgraded ATD’s 11.5.9 Oracle Applications to 11.5.10.2. ATD’s environment is on a two node RAC with three application servers. After the upgrade worked with support to resolve issues related to performance in the inventory module. Also upgraded the DP/ASCP instance from 11.5.9 to 11.5.10.2
· DP and ASCP Implementation: Development Team Lead / Apps DBA in the implementation of Demand Planning and ASCP planning. Tuned the database to make ODP run faster. Also helped ATD to split the ASCP plan to two because of memory limitations with 32 bit.

· 11.5.9 AP, AR, INV, PO Implementation: Development Lead / Apps DBA for implementing AP, AR, INV, PO. Developed around 75 customizations integrating with System Z and external systems (Amex, Lockbox – BOFA)
· 11.5.8 GL Implementation: Onsite Tech Lead / Apps DBA for setup of two node 9i RAC, Onsite lead for development of customizations by Oracle offshore.

Danka







Apr-2003 to Aug-2003
Tampa, FL
Oracle Apps DBA (Oracle Corporation)
· Database Tuning: Performed database tuning at Danka. Optimized init.ora parameters, Fixed scripts/programs not using bind variables to use bind variables. Tuned SQL statements to run effectively, rebuild tables having chain rows by modifying the necessary parameters.
· Load Testing: Tested the Oracle Applications Database and Application server by simulating the load through Load Runner. Extensive exercise was done gathering information like the transaction and the number of users. Load Runner Scripts were developed for the transactions identified. Tests were performed at 25%, 50%, 75%, 100% and 125% load.
Optical Fiber Solutions/Lucent



Dec-2000 to Mar-2003
Atlanta, GA, Somerset, NJ
Oracle Apps DBA (Oracle Corporation)
· Oracle Applications Architect and Lead DBA: Performed sizing of Oracle Applications 11i for Optical Fiber Solutions (Formerly Lucent Tech). Handled around 8 instances with tasks like installation, patching, cloning, and backup and restore using RMAN, standby database setup and maintenance, failover system maintenance, troubleshooting both technical and functional issues, development and installation of customizations, point release upgrade. Supporting client tools like ADI, Configurator, Workflow. Team size for this project was 3 DBAs.
· Setup DMZ for iStore: Worked with OFSs infrastructure team to setup a DMZ server for iStore and integrated iPayment with a third-party payment server.
CashEdge






Mar-2000 to Nov-2000
Santa Clara, CA
Web Administrator
· Web Administrator: Was responsible for build and deployment of CashEdge software on the web. This software is used to consolidate all the personal bank accounts into a single place. WebLogic, EJB 4.5.1, JSP, Servlet were used on Solaris Operating System with Oracle 8i.
Oracle Solution Services India



Feb-1998 to Feb-2000
Bangalore, India (travel across Europe)
Oracle Apps DBA

· Oracle Applications Installation: Installed Oracle Applications for Kazakhstan Treasury Modernization Project. Modules installed were GL, AP, AR, CE, and FA. Also installed Russian NLS language.
· Oracle Applications Migration: Migration of Bombardier Transportation Oracle Applications instances from 10.7 to 11.0.3 which had French and German NLS installed in their instances. EMM methodology was used.
· Oracle Applications DBA: Responsible for day-to-day maintenance tasks and patching of Oracle Applications 10.7 NCA for Michelin France and Belgium. Performed migration of Oracle Applications 10.7 NCA to 11.0.3 for Michelin
· Sybase to Oracle Migration: Migrated Cingular’s Salesflash application from C++/Sybase to PL*SQL/Oracle DB using Oracle Migration Work Bench for Sybase to oracle migration and rewriting the C++ code using PL*SQL.
HAL India






Dec-1996 to Jan-1998

Oracle Developer
· Oracle Developer: Worked closely with users to develop a MPAC (Material Purchase and Accounting System), STAC (Stores Accounting System). Technology used was Oracle 7.3, forms 3.0

EDUCATION / TRAINING

	Education
	· MS Technological Operations, BITS, Pilani – India

· BE Mechanical Engineering, Bangalore University, Bangalore - India

	Training
	· Web Technologies (Java, JSP, Perl, etc.)
· 9i RAC
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