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EXPERIENCE 
Accenture, Hyderabad— Application Development Team Lead
August 2015 - Present
EDUCATION 
CBIT, Hyderabad — B.E
June 2011 - March 2015 
 
SALESFORCE CERTIFICATES  
 
· Salesforce.com certified Service Cloud
· Salesforce.com certified Platform Developer 1  
· Salesforce.com certified Administrator  
 
 

 
SKILLS
 Service Cloud, Sales Cloud, 
Communities, Apttus CPQ, Apttus X-Author for Word, Omni-channel, Live Agent chat set up, Force.com 
IDE, Process builder, Workflows, Flows, Approval process, Assignment rules, Validation rules, Apex, Batch 
Jobs, Visualforce Pages, 
Lightning Components, REST API, Agile, VS Code, DocuSign, Apex Data Loader, Workbench, ANT,Devops.

AWARDS 
 	 
· Star of the month award for my efforts  
LANGUAGES 
English, Hindi, Telugu

PROFESSIONAL SUMMARY  
· 7 years of total IT experience in Salesforce.com implementation, development and consulting. 
· Excellent knowledge in cross-functional domains with 5 End-to-End Salesforce.com Implementations. 
· Understanding of the Salesforce.com CRM application as well as the Force.com platform from a development standpoint, including configurations using Force.com Builder and customizations using Apex 
· Expertise in design, development, testing and deployment of high quality business solutions on the Force.com platform.  
· Expertise in Analyzing, creating & reviewing technical requirements of Salesforce applications. 
· Involved in requirements analysis, test-planning activities, and writing test cases/scripts 
· Experience in implementing new enhancements including creation of custom objects, workflows, process builder, flows, validation rules, email alerts, and batch jobs, triggers etc. 
· Experience in managing security, sharing, users, roles, profiles, groups, queues and other Salesforce setup options as necessary. 
· Experience in end-to-end SFDC project deliveries including requirement gathering and understanding, solution designing, development, data migration, deployment as well as user training. 
· Experience in Apttus products like CPQ, X-Author for Word and have knowledge in CPQ. 
· Having very good collaboration ability, interpersonal, communicational and Team player skills and being able to work independently as well as in teams and having excellent troubleshooting skills to help users, find root cause and fix bugs. 
· Excellent analytical skills in problem solving and be able to work in demanding and fast paced environments and have experience in a production release environment.
 
PROJECTS  
Coles - [Jan 2021 - Current]  
Coles Supermarkets Australia Pty Ltd, trading as Coles, is an Australian supermarket, retail and consumer services chain, headquartered in Melbourne as part of the Coles Group. Founded in 1914 in Collingwood by George Coles. Operates 807 Supermarkets. Coles and Accenture joined to operate Incident Reporting in Salesforce Platform through Coles Safety Application which include 5 main brands Coles Supermarkets, Liquor land,Coles Express,Supply chain and Spirit Hotels.Going on has built many applications like Coles supplier Management,Graduate,P&C applications.Created new applications.Worked on Case managements which supports functionalities based on email-to-case,survey,case assignment rules.Worked on new enhancements and CTI Integration.

ABB – [June 2018 - Dec 2020] 
ABB (ASEA Brown Boveri) is a Swedish-Swiss multinational corporation headquartered in Zürich, Switzerland, operating mainly in robotics and power and automation technology. ABB and Accenture are joining forces to offer consulting, technology and business transformation solutions, which are based on their common understanding of customer needs and complementary skills. To manage ABB Sales functionality and Pricing, they have installed Apttus CPQ and Apttus CLM managed packages to process the Quotation life cycle management and Contract life cycle management. Worked on Apttus x-Author for word plug-in to achieve the requirements of X-Author templates.   Worked on Apttus IWA Approval process, Apttus IWA Approval process, Agreement Document Output Formats, Agreement Protection, Query Templates, Agreement Wizards, Merge Fields, Smart Fields, Clauses, Playbook, Control Panel in X-Author for word. Applied Conditional logics on clauses from control panel. Published the Clauses, used Translations for clauses. Created tasks from X-Author to Salesforce.  Created Doc Assembly Rulesets and Rules in them to display the clauses dynamically depending on the fields of the agreement. Worked on Apttus managed package objects like Agreements, Quotations, Proposals, Templates etc to extend or modify the out of the box functionality given by Apttus.  Worked on DocuSign to implement the email templates requested by the client.
 
IPP - Teva Pharmaceutical Industries Ltd - [Jan 2016 - May 2018] 
Intelligent Patient Platform(IPP) is a salesforce service based Application of Accenture which is used to Provide service for the People who are suffering with different kinds of Illness. This Application mainly has few standard Roles like Nurse, Local Admin and Team Lead. Objects Used in this Application are Accounts, Personal Accounts, Cases, Activities and some of the Custom Objects. Intelligent patient platform application is a B to B application where end users are the business users who will be using the system for case management and creating accounts. Teva develops and commercializes medicines for Cancer and Asthma. Their drugs(products) would be ordered for supply chain accounts or patients by the business users. They mainly focus on creating the cases for the patients. Hence here, Intelligent Patient Platform is considered as an application which implements patient services programs for providing services to the patients through account and case management. Created workflow rules & Process builders as per the business need. Written multiple validation rules as per the requirement. Development using Apex classes, Apex triggers, visual force pages, visual force components, standard controllers, custom controllers, extensions.  Continuous deployments using ANT and change sets from environment to other. Performed Data loads into Production by using Apex Data Loader.  Used my expertise for the creation of Administrative tasks like Creating Profiles, Roles, Users, Page Layouts, Permission Sets, Record types, Approvals, Activities and Sharing Model (Organizational Wide Defaults). 
 
 
 
 
 
 
 
