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	Summary

	
	· A software professional with 13+ years of work experience in developing, leading and managing projects in Microsoft technologies.
· Strong Knowledge on Application Development using Software Development Life Cycle SDLC using various methodologies like Waterfall, Agile/Scrum.
· Expertise in working with various Microsoft technologies including C#, VB.NET, ASP.NET
· Have expertise in various business domains like Finance, Travel and Banking
· Attended Company Training on Salesforce, Vlocity, Health Cloud, Copado
· Proven strength in problem solving, trouble shooting, debugging, coordination and analysis.
· Excellent team player with good analytical, strategic planning and interpersonal and communication skills. Highly motivated, enthusiastic and self-starter.
· Agile, test driven software architecture and development. Experience as Scrum Master.
· Excellent written and oral communication skills.
· Perform effectively in team environments and establish positive and enjoyable working relationships.
· Ability to effectively self-manage while taking responsibility of own performance and productivity.
· Logical and analytical thinking, with a strong problem-solving approach to work.  Displays initiative when seeking solutions and makes well-reasoned decisions.
· Team player
· Confident in handling new tasks.


	Skill Set:

	
	Primary Skills: Analysis, Designing, Development, Implementation, Testing & Packaging.
Technical Tools: C# .NET, ASP.NET, WCF, TRIM 7.1, HPRM 8.117919, SSIS and SSRS
Operating Systems: Windows 98, 2000, 2003, Windows 7, Windows 8, Window 2012 Server.
Application and Web Servers: Visual Source Safe, Team Foundation Servers and PVCS
Database: SQL Server 2005, MS Access, SQL SERVER 2008
UI Tools: JavaScript, JQUERY, JQUERYMOBILE, HTML, HTML5
Cloud Technologies: Salesforce, Visualforce, Apex, Vlocity and LWC (Lightning Web Components)
Defect Tracking Tools: JIRA




	Experience

	
	Consultant (GCM-4)

	              2018 - Till Date


	
	Atos Syntel
· Primary responsibilities include leading, designing and development of .NET Based applications.
Client: American Express GBT, Phoenix, AZ – 
· Worked on Actuate migration to SSRS migration reports
· Worked on Mexico hotel voucher and ASP application enhancements.
· Store zip package on PRDS NAS
· Fixing Security Vulnerabilities for GCSS application.
· Unzip package programmatically with help of SSIS
· Extracting data and storing into staging table for data massaging using SQL.
· Transformation of data using mapping fields and reference tables
· Loading data into PRDS database 
· Manage migration process using error handling and Audit logging
· Generation of Reports using SSRS.
· UI Enhancement using Angular JS for PRDS.
· Provide technical solution in functional and non-functional requirements.
· Analyzing the new requirements given by client enhance the UI for PRDS applications.
· Analyzing the issues raised by client and fixing them.
· Developing new enhancements for the project.
· Creating Unit Test Cases for unit testing.
· Involve in module estimation, analysis, requirement, design, development and testing.
  Environment: C#.NET, ASP.NET, JAVASCRIPT, AJAX, SQL SERVER, SSIS, SSRS, JIRA

Training for Salesforce
· Create and manage custom fields, objects, layouts, list views, triggers, security configuration, complex workflows, and overall system configuration
· Implemented Apex code, VisualForce pages, and Force.com applications as needed
·  Created and maintain technical and business documentation and training materials
· Add, configure and train new Salesforce users, including integration of existing remote users currently in different Salesforce Orgs
· Maintain security user roles and profiles, security settings, access settings, etc.
· Ability to develop customizations in Salesforce, including custom objects, workflows, page layouts, etc.
· Developed Project named Parking Management System using VisualForce, APEX.
· Developed Asset Management System using VisualForce, APEX and LWC.
· Completed various Trailheads and earned comprehensive points and badges in same.
· Good exposer on LWC (Lightning Web Components), Vlocity, Health Cloud and Copado (DevOps tool for Salesforce)


	
	Lead Engineer in HCL Technologies

	2010- 2018

	
Client: IWM for Credit Swiss 
· Identify and suggest ways for continuous improvements
· Working on ALIS and Black Mountain using ASP.NET, C# and SQL SERVER.
· Reports were created with help of SSRS.
· Designed and developed stored procedures, queries and views necessary to support SSRS reports
· Extracted data from database to SSRS
· Scheduled jobs to execute SSIS packages which were developed to update database objects daily and maintained nightly loads of data by creating the corresponding tasks.
· Created SSIS packages to export and import data from CSV files, Text files and Excel spreadsheet. 
· Extensively using joints and sub-queries for complex queries which were involving multiple tables from different databases. Analyzing data and re-mapping fields based on business requirements.
· Store procedures, User defined functions, Views, T-sql scripting for complex business logic. Optimized the database by creating various clustered, non-clustered indexes and index views. Using aggregate strategies to aggregate data, sorting and joining tables.
· Continuous enhancements in the project.
· Weekly Customer Reviews and action tracking.
· Received Best Employee for the quarter award to automate the process of monitoring and killing of stuck up jobs which saved a time for support team. Making red SLA’s into green and ensuring zero changes open in system.



Client: Department of Corrections, New Zealand

· Application development and end user support
· Involved in Development of UI Migration Project.
· Created utility for Bulk Upload of Documents for ease of customer which reduced customer time for uploading the documents
· Created Service Tracker utility which tracked services running for HPRMS. Whenever there was failure of service an email was triggered to HPRM Administrators so that appropriate action can be taken accordingly.
· Content Service was stopping frequently for HPRM. So, I worked with HPe Support to find out the root cause of the issue and was able to find root cause and fix the issue and help the user to earn a value of NZD 81250 
· End User Effort saved 5 Mins/day (on an average).  
· Per week (on an average) for 1 user = 5 * 5 = 25 mins, 
· Per week (on an average) for 50 users: 25 (mins) * 50 / 60 = 20.83 hours, 
· Per Year: 20.83 (hours) * 52 (weeks) = 1083.33 Hours.
· Total End Users in HPRM per day: 50 (On an average for this application usage) 
· Rate: (NZD) 75/hr
· Value delivered per Year: 1083.33 * 75 = $81250 (NZD)
· Continuous enhancements in the project.
· Weekly Customer Reviews and action tracking.
· Extract Tool was developed to extract documents using Visual Basic 6.0 from HPRM for desired record type and to feed to the external system.
· Received award for the Best Individual effort for Productivity Improvement.


	Education Summary

	

	From
	To
	Duration
	Class
	Board/University

	Feb 1997
	March 1998
	1 yrs
	Class Xth
	CBSE

	
March 1999

	March 2000
	1 yrs
	Class Xii
(Non-Medical)
	CBSE

	Apr 2000
	June 2003
	3 yrs
	Bsc (Computer Application)
	Punjabi University Patiala

	July 2003
	June 2006
	3yrs
	Master of Computer App
	MDU Rohtak



























	Experience Summary

	

	From
	To
	Duration
	Company Name
	Designation

	Feb 2006
	Apr 2008
	2+ yrs
	Eastern Horizon Solutions, Sonepat
	Sr. Software Engineer

	
Apr 2008

	June 2009
	1.5 yrs
	Intellisense Technology, Jalandhar
	Team Leader

	June 2009 
	Mar 2010
	9 months
	Winning edge Learning, Amritsar
	Ass Tech Lead

	March 2010
	Sep 2018
	8 yrs
	HCL Technologies, Pune
	Lead Engineer





	Previous Visa Summary

	

	Visa Type
	Visa No
	Visa Issued Date
	Visa Expiry Date

	
Work Permit for New Zealand
	56118343
	6th Jan 2015
	25th Jan 2016

	
Work Permit for New Zealand
	58661805
	22nd Jan 2016
	28th Feb 2017





	Personal Details

	

	Gender: Male

	Date of Birth: 29th July 1982

	Nationality :Indian

	Passport No N5927685 
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