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CERTIFIED

Salesforce Developer

To work as a Salesforce Developer, by contributing my knowledge and skills in the field of Salesforce
CRM Development to cater the specific needs to maximize the customer satisfaction and by working
in a motivated team environment achieving the organizational goals and enhance learning in Salesforce
towards career advancement.

PROFILE

e Professional experience in Salesforce CRM as an Administrator and Developer in managing
complete responsibility of gathering project information from clients, designing, developing and
testing.

e Designed Custom Formula Fields, Validation Rules, Approval Processes for automated alerts,
Field Updates and Email generation according to application requirements.

e Worked on Configuration like Custom Objects, Relationships, Page Layout, Record Types,
User, Profiles, Roles, OWD, Sharing and Security Model.

e Worked on different Automation Processes like Workflow, Process Builder and Flow.

e Worked on Data Migration Tools like Data Loader and Data Import Wizard, Workbench.

e Experience in creating Reports and Dashboards as per client requirements.

e Experience with Apex Programming, Collection, SOQL, SOSL, Apex Classes, Trigger,
Batch class, Queueable, Future method, schedulable etc.

e Experience about Custom Setting, Custom Metadata and Custom Label.
e Experiencein building Visual Force Pages, Visual Force Custom Controllers / Components.
e Experience in developing integration using both REST APl and SOAP API web services

e Experience on Lightning Web Components (LWC).
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EDUCATION

Bachelor’s Degree in Computer Science (B.Sc.) from RTM Nagpur University

CERTIFICATION AND TRAINING

TRAILHEAD: Active Trailblazer and Ranger rank with 158 badges, 112,475 + points
Certification Salesforce Associate

Certification Salesforce Platform Developer-I

Completed training on Salesforce at Cs Cloud Infotech, Pune (Jan-2022 to Jun-2022)
Completed training on SAP MM module from Pragati Software Solutions, Pune

Completed 3 months Advance Excel training from Nirbhay Computer Institute, Pune
MS-CIT, Typing (English 40 & Marathi-30), Basic First Aid, Firefighting & Lean Foundation

EXTRA CURRICULAR

e Participated in Best out of Waste competition on Environmental Day and stood first

e Actively participated and received prizes in company’s Kaizen program to achieve a short-
term improvement to accomplish significant results in safety, quality and productivity.

e Elevated to Sargent rank in NCC — B & C Certification

PROFESSIONAL EXPERIENCE

»  Eternus Solutions Pvt. Ltd. Pune (Jun -2022 to Sept -2022)

e System Engineer: Executed project on e-Result and Attendance system and gained significant
knowledge on Salesforce development.

»  Corning Technology India Pvt. Ltd. Pune (Jan-2014 to Jan -2022)

e Technical Associate — Salesforce (Dec-2019 to Jan-2022): Worked as an administrator and
completed project on e-Policy System as a Salesforce developer.

e Technical Associate — SAP (April-2017 to Nov-2019): After completing SAP training in
2017, worked on SAP Materials Management module - Inventory management, reporting,
creating material requisitions, etc.

e Associate (Jan-2014 to March-2017): As part of the optical fiber manufacturing process,
performed the quality analysis using microscope and maintained the database related to fiber
optic quality.

PROJECTS

1) E-Result and Attendance System

Description:

| worked as a Salesforce Developer doing production support activities. This system provides
Student Attendance and E- Result System functions for the school. The major functions of this
module included Student Registrations, monthly Attendance and Result to be sent to Parent.




Roles & Responsibilities:
Developing Custom Objects, Custom Fields, Custom Tab and Validation Rule
Functionality to send Email alert to Parents for monthly attendance and results of their child.
Involved in Setting up Users, roles, profiles and Security settings.
Creating Approval Process for approve the Leave.
Created Workflow and Process Builder for email alert and Approval process for sending
Emails.
Created different components for user interface design using Lightning Web Component.
Import and Export of the Data through Data Loader.
Created Apex Classes and Triggers for updates the records.
Creating Report and Dashboard was also implemented for better understanding of the project.

2) E-Policy System

Description:

e-Policy System application to maintain data of Agent, Policy Holder and Policy that define
the policy data according Insurance plan. The Main Objective of Project is to help Policy
Holder and Agents to deal with the Policies efficiently and to make it paperless and more
digitally organized.

Role & Responsibilities:
Customize and personalize Salesforce.com based on client requirements
Sending email to particular users using Workflow, Process Builder and Flow
Created an Approval process based on dealing the policies by an agent
Created triggers to calculate the no. of policies deal by the agent

PERSONAL DETAILS

Fathers Name: Shree Ashok S. Gurve

Date of Birth: 1% Sept 1992

Marital Status: Married

Address: Moshi-Alandi Road, Dudulgaon, Pune - 412105
Languages : English, Marathi, Hindi

| hereby declare that the information furnished is authentic and true to the best of my knowledge.
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