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CAREER OBJECTIVE												
I wish to work in a company where I can dedicate the best of my skills and knowledge through my perseverance and hard work to distinguish myself as a significant contributor to the growth of the organization.
SUMMARY												
· An overall work experience of around 9 years in IT industry in development, configuration, Data Migration, handling teams, solution and designing.
· Experience in Siebel CRM, Salesforce Admin, Salesforce Implementation, Consulting Apttus CLM, Salesforce CPQ, Apttus CPQ, Salesforce Sales Cloud, Salesforce Data Migration, Salesforce Release management including Copado Release management Process
· Having experience on Deployments with Jenkins
· Well-versed in trouble shooting salesforce issues, integration issues and Error resolving skills on Salesforce Metadata which plays key role in Release Management activities.
· Expertise in bitbucket branching model & Jenkins to smoothen Release Management.
· Having good experience to resolve the deployment failures
· Handling various complex data migration requirements to salesforce
· Certified Salesforce Administrator and Certified Copado Administrator.
· Certified Salesforce Sales Cloud Consultant
· 1.5 Years of Onsite Experience
WORK EXPERIENCE

	Organization Name
	From
	To
	Designation

	Infosys
	22 - Oct - 2018
	
	Consultant

	Tech Mahindra
	18 - Jul - 2016
	18 - Oct - 2018
	Senior Software Engineer

	Capgemini Pvt Ltd.
	24 - Nov - 2014
	07 - Jul - 2016
	Consultant

	Wipro Technologies Ltd.
	28 - Nov - 2011
	21 - Nov - 2014
	Project Engineer


SOFTWARE PROFICIENCY
· Java, Apex, Salesforce.com, Data Loader, Apex Triggers, Visual Force
· Process Builder, Workflows, Triggers, Service Cloud, Marketing Cloud & Sales cloud configuration, SFDC Pardot
· Concepts: Data Structures and Algorithms, operating systems, DBMS, Object oriented Programming, Software Engineering.
· Database: My SQL, Oracle PL/SQL	
PROJECTS DESCRIPTION
Infosys Projects:
Pharmaceutical Project:
           This is a leading Pharmaceutical company where I was handling 7 applications out of 35 applications and the applications related to Apttus CLM, Sales Cloud, Service Cloud, SFDC Pardot. Below are my roles and responsibilities:
· Worked on Multi-Currency enabled platform where the prices of the product are driven by price book entries
· Worked on many complex data loads and the loaded different entities to salesforce without any issue
· Providing quick defect free resolution of the issues coming on daily basis and documenting the resolution steps.
· Handling daily and weekly call with clients where the performance is being review and the steps to be taken to streamline the complex process
· Creating Advance approval Process for Contract management and implementing email functionality
· Guiding the team members wherever they need help
· Bug fixes and Automated user creation process.
· Worked on creating chat buttons for various markets as per business requirements
Automobile Project:
       It is an automobile company where I am part of the release management team. Below are my roles and responsibilities:
· Refreshing the sandboxes, reviewing the user stories and moving the user stories from lower to higher environments using Copado Release management pipeline, conflict resolution, Pre & Post deployment steps
· Using bitbucket and Jenkins for reviewing and deploying changes to various environment
Tech Mahindra Projects:
Manufacturing Project:
      It is a manufacturing company where marketing cloud is being used. Below are my roles and responsibilities:
· Implemented a solution using SFDC Marketing cloud to manage the end to end journey which involves various products and their advertising strategies including various email notification templates being implemented on the same using various marketing cloud strategies to get the most effective output, worked on hotfixes and provided quick resolution on the same
Capgemini Project:
Insurance Project:
     It is an insurance company where my roles and responsibilities are to perform end to end data migration from source to salesforce, creating the mapping and doing the transformation correctly, Configuration and Admin related tasks.
Wipro Project:
Sales and marketing project:
      It is a sales and marketing application where mainly involved in data migration and resolving day to day issues. Handing client calls and providing solutions to different business requirements along with admin related task.	
EDUCATIONAL QUALIFICATIONS 

	Education
	Period
	Board / University
	% of Mark

	Bachelor of Technology
	2007 - 2011
	BPUT (ECE), Odisha
	73.3

	Council of Higher Secondary certificate (10+2)
	2003 - 2005
	CHSE (Science), Odisha
	73.2

	High School Certificate (10th)
	2002 - 2003
	N.A.C Highschool, Odisha
	83.4


RECOGNITIONS					
· Received customer commendations for my pro-active works and efficiency in the daily jobs.
· Received appreciations from the Service Managers for my quick action in providing defect free Solutions based on Priority basis.
· Received the best performer award in the project.
· Received the best performer award for developing a theme based LEAN tool.
PERSONAL SKILLS				
· Knows how to prioritize first things first.
· Honest, Regular and Hard Working.
HOBBIES
· Playing Cricket, Badminton, Carrom.
· Watching Football.
PERSONAL PROFILE
	Father`s Name
	Mr. Kishore Chandra Paramguru

	Mother`s Name
	Mrs. Surekha Pani

	D.O. B
	03rd July, 1988

	Gender
	Male

	Nationality
	Indian

	Marital Status
	Married

	Languages known
	English, Hindi

	Permanent Address
	Pristine Alpine, Kondapur, Hyderabad - 500084

	Contact No
	+ (91) - 7093548175




DECLARATION
I hereby declare that the information furnished above is true to the best of my knowledge.
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