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Email: sanketsaxena007@gmail.com
Contact: +918095020333
Profile: Salesforce.com
------------------------------------------------------------------------------------------------------------

O B J E C T I V E
To secure a challenging position in an organization of very high repute, where I may put to test & utilize my store of accumulated knowledge, technical skills and my leadership qualities for the sake of achieving my personal goals set forth by me, and achieving the organizational goals set forth by the organization for me, even surpassing them.

T E C H N I C A L   S K I L L S
Primary Skill:		Salesforce
Modules: 		Lightning, Sales Cloud, Service Cloud, CPQ
Customization:		Lightning Aura Components, Apex Class, Apex triggers, Visualforce pages
Configuration:   	Lightning App Builder, Process Builder, Workflow Rules, Validation Rules, Assignment Rules, Email templates, Approval Process, Page Layouts, Record Type, Security and Sharing etc.
Analytics:	Salesforce Reports and Dashboards, Einstein Reporting
Tools: 			Data loader, Workbench, Gearset, Eclipse, Changesets

	
W O R K    E X P E R I E N C E
Deputy Manager,
VALVOLINE LUBRICANTS & SOLUTIONS INDIA PVT LTD, 3rd Floor, Vipul Plaza,
Suncity, Sector 54, Gurgaon -122003
(Oct 2019- Present)

Application Development Senior Analyst,  
ACCENTURE SOLUTIONS PVT LTD, Building No. 3, Info-space, Sector -135, Noida, Uttar Pradesh 201301
(Dec 2013- Oct 2019)

P R O F E S S I O N A L   P R O F I L E
· 8.8 years of experience in Salesforce cloud CRM application
· Excellent team player to work in conjunction with stakeholders, business analysts, designers, developers and testers.
· Outstanding presentation, leadership, and communication skills along with the expertise to achieve the organization goals.
· Serve as the subject matter expert for solution architecture that includes configuration, development and customization of complex requirements.
· Ability to grasp new technology and tools quickly.
· Work independently on the requirement gathering, analysis and development of many projects for customers of Valvoline across various regions.

C E R T I F I C A T I O N S
· Salesforce Certified Administrator (ADM 201) 
· Salesforce Certified Platform App Builder 

P R O J E C T    P R O F I L E
Organization: VALVOLINE LUBRICANTS & SOLUTIONS INDIA PVT LTD
(Oct 2019- Present)

· Project Name: - Valvoline SFDC 
Location: - Gurugram
Product/Tools: - Salesforce.com, CPQ, Data Loader, Eclipse, Gearset, Workbench
Role: - Deputy Manager – SFDC	
Key contribution: -
· Work independently on the requirement gathering, analysis and development of many projects for the customers of Valvoline across various regions such as NA, Europe, MEA and Thailand.
· Work on lightning platforms to develop the functionalities using Lightning App builder, Lightning pages, Lightning components etc.
· Work on the implementation of sales and service cloud through Workflow Rules, Validation Rules, Assignment Rules, Approval Process, Process Builder, visual flows, Email to case etc.
· Work on VF pages and Apex Trigger/Classes to customize the required functionalities.
· Experience with Data migration and updates through the tools Data loader, workbench in Salesforce.com.
· Performs the deployment of code and components to other environments using agile methodology with the help of the tools Gearset and changeset.
· Work to provide the quick resolution over the support tickets raised by the Valvoline business across the word using ServiceNow.
· Have worked on the project documentations and provided the KT to the new onboardings to keep the transition process smoother.

Organization: ACCENTURE SOLUTIONS PVT LTD
(Dec 2013- Oct 2020)

· Client: - CVS Health (May 2018-Oct 2020)
Project Name: - Apttus CVS
Location: - Noida
Product/Tools: - Salesforce.com Sales Cloud, Data Loader, Eclipse
Role: - Salesforce Developer
Key contribution: -
· Client interaction for requirement gathering, system analysis and finalization of technical / functional specifications and design documents for the project.
· Have worked to achieve the functionalities through possible configurations by Workflow Rules, Validation Rules, Process Builder etc.
· Have worked on Lightning components, VF pages and Apex Trigger/Classes to customize the functionalities.
· Experience with Data migration and updates through the tools Data loader, workbench in Salesforce.com.
· Had part of delivery of the quick requirements using agile methodology.


· Client: - Farmers Insurance (Jan 2018 –May 2018)
Project Name: - Farmers SFDC
Location: - Noida
Product/Tools: - Salesforce.com Service Cloud, Eclipse, Rally
Role: - Salesforce Developer
Key contribution: -
· Client interaction for requirement gathering, system analysis and finalization of technical / functional specifications and design documents for the project
· Have worked on multiple VF pages to create farmer’s Commercial and specialty chat functionalities.
· Have worked to customize the Live agent chat functionalities for the same.
· Had part of the code deployment and created the steps for pre and post deployment activities.
· Delivered transition to handover the knowledge to the project team.

· Client: - Trafigura Pte Ltd (Dec 2016 –Dec 2017)
Project Name: - Puma Energy SFDC
Location: - Noida
Product/Tools: - Salesforce.com Sales Cloud, Salesforce Data loader, Salesforce for Outlook, LANDesk
Role: - Salesforce Developer
Key contribution: -
· Worked on major enhancements with its complete impact analysis
· Client interaction for requirement gathering, system analysis and finalization of technical / functional specifications and design documents for the project
· Experience with Data migration and updates through the tool Data loader, Workbench in Salesforce.com.
· Worked on the Sales cloud standard architecture, Role based page layouts, Reports, Dashboards in Salesforce.
· Worked on incidents/requests on LANDesk.
· Created numbers of support documents to make the support process handier.

· Client: - Cisco Systems (Aug 2015 – Nov 2016)
Project Name: - Cisco xRM- RTB
Location: - Bengaluru
Product/Tools: - Salesforce.com service cloud, Salesforce data loader, TOAD, MySQL, Informatica ETL, Tidal Enterprise Jobs Scheduler, Mulesoft, BMC Remedy, Rally, Jira
Role: - Salesforce Developer
Key contribution: -
· Worked on major enhancements with its complete impact analysis
· Experience with Data migration and updates through the tool Data loader, workbench in Salesforce.com.
· Worked on the Custom objects, custom fields, Formula fields, Picklist dependent fields, Workflow Rules, Validation Rules, Assignment Rules, Email templates, Approval Process , Triggers,  Visualforce   pages,  Apex  Classes, Reports & Dashboard, Page Layouts, Record Types,  Custom Settings, Custom Labels, Custom Buttons and Links, Permission Set, Public Group, Queues etc.
· Worked alongside with L1-L2 support teams and clients to deliver enhancements and support requests.
· Provided post-implementation, application maintenance and enhancement support to the client
· Data Auditing for Business reporting for Maintaining data integrity between different systems and analyzing the discrepancies and providing appropriate solutions to avoid the same.
· Worked on defects/incidents and creating CR/PBIs on Remedy
· Worked on data migration from upstream to Salesforce and Salesforce to downstream with the help of Informatica ETL jobs.

· Client: - Cisco Systems (May 2014– Jul 2015)
Project Name: - Cisco xRM- CTB
Location: - Bengaluru
Product/ Tools: - Salesforce.com service cloud, Salesforce data loader, Eclipse, Informatica ETL, Rally
Role: - Salesforce Developer
Key Contribution: 
· Requirement Gathering and Analysis of Requirement. 
· Providing Estimation for all the Requirements Analysis, Development and Unit Testing. 
· Experience with Data migration and updates through the tool Data loader and workbench in Salesforce. 
· Configuring custom objects, custom fields, Tabs, Roles, Profiles, Public Group, Sharing settings, Queues, Workflow Rules, Validation Rules, Custom Settings, Custom Labels, Visualforce Pages, Apex classes, Apex Triggers, Email Templates, Approval Process, Custom Buttons and Links, Reports and Dashboards.  
· Provided post-implementation, application maintenance and enhancement support to the client

[bookmark: _gjdgxs]
E D U C A T I O N
Pursued B.Tech in the field of Electronics and Communications during the period 2009-13 from the institute ‘Jaypee University of Engineering and Technology’.


O T H E R     A C H I E V E M E N T S
· Was ranked 22nd in Indian Sudoku League 2016
· Was ranked 13th in Indian Sudoku Championship 2015
· Finalist of Times Sudoku Championship City round from the region Delhi (2019, 2016, 2013, 2012) and Bangalore (2015, 2014)
· Received Accenture’s Salesforce practice’s Center of Excellence award in the year 2019.
· Was awarded Ápex Award for the quarter F1 QY 15 in Accenture’s Cisco’s Account.
· Was part of the champion team in Cisco’s DU outing cricket tournament in Accenture in the year 2015 and 2016.


P E R S O N A L    D E T A I L S
Full Name 		:	Sanket Saxena
Date of Birth		:	July 2nd, 1992
Father’s Name		:	Mr. Sanjay Kumar Saxena
Sex			:	Male
Hobbies and Interests	:	Solving puzzles, rubik’s cube, Playing Table tennis

D E C L A R A T I O N
I hereby declare that all the statements made in this application are true, complete and correct to the best of my knowledge and belief.

[bookmark: _30j0zll]Date: 14 / Sep/ 22
Place: Gurugram		   					                                                   Sanket Saxena




