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Professional SUMMARY:  

 
• Having 7 years of IT experience including 3+ years of Salesforce experience as Salesforce Developer and 

Salesforce administrator.  
• Experience with SFDC development using Apex classes, Triggers, Apex Test Classes for SFDC Unit 

testing and Batch Apex for complex data processing. 

• Created various profiles and configured the permissions based on the organizational hierarchy requirements.  
• Extensive experience in SFDC Administrative tasks like creating Profiles, Roles, Users, Security, Page 

Layouts, Email Services, Tasks and Actions.  
• Extensive experience in designing of standard & Custom Objects, Formula Fields, Page Layouts, Workflow 

Alerts, Lightning Components, Validation Rules, Approval Processes, Email Templates according to application 

requirements.  
• Experienced in use of Standard and Custom controllers of Visualforce in development of custom Salesforce 

pages as required by business requirements.  
• Experience with Salesforce customization, Security Access, Creating Profiles, Roles, Sharing rules, users, 

Page layouts. 

• Having hands on experience in Lightning Aura Framework. 

• Expertise in querying Salesforce database using SOQL & SOSL queries. 

• Implement data security/visibility rules using sharing rules and configure OWD. 
 
Technical Skills: 
 
Salesforce.com: Apex, SOQL, SOSL, Triggers, Visualforce, Apex , Lightning  
Web Technologies: JavaScript, XML, HTML  
Databases: SQL Server 2012/14/16  
DotNet: C#, WCF, ASP.Net  
Certifications: Salesforce Certified Administrator, Salesforce Certified Platform Developer 1, PSM-1, IKM For Dotnet 
 
 
Company: LTI (Jan 2014 – Present) 

 

Projects: 

Client: Insurance company, USA                                                                        Jan2019 – Present 

Salesforce Developer  

 
About Client: It is a million-dollar business serving many customers across the globe, is using Salesforce platform to maintain its 

huge insurance business. They use various standard features of Salesforce like lead management, case management and ensure 
quick solutions to customer as well as business growth. Also, we have used many custom objects, automation and custom code used 

like APEX, lightning components in this project to main this insurance business on Salesforce. 

 
Responsibilities: 
 
• Good experience in APEX, Triggers. 

• Strong understanding of SalesForce.com platform. Designed, and deployed the Custom objects, Custom tabs, 
validation rules, Workflow Rules, Page layouts to suit to the needs of various customized applications. 

• Developed customized functionality apex classes 

• Experience in Lighting component development. 

• Have development experience using TDD. 

• Used SOQL with in Governor Limits for data manipulation needs of the application. 

• Worked on process builders. 

 
Environment: Salesforce.com, Salesforce Lightning, Apex, SOQL, JavaScript, XML, VS Code 



 
Client: Health care provider, USA Aug2017 – Dec 2018 
  

Salesforce Admin/ Developer  

 
About Client: They are a huge organization in USA which has many activities related to health care. They have 1000s of clients 
and volunteers to run their activities in the world. For this mass process, they regularly conduct corporate seminars throughout the 
world and for that they are using one mini project of Salesforce. This project has information like seminar details, speaker details 
and various process they followed. They mostly conduct 100s of such seminars in the world per month. The project was created for 

employees of the organization to enter these data and maintain the details. 
 
Responsibilities:  
• Worked on various salesforce.com standard objects like Leads, Accounts, Contacts, Opportunity, Cases, Reports 

and Dashboards.  
• Followed best practices to avoid all Governor Limits.  
• Strong experience in APEX, Visualforce.  
• Build the organization’s role hierarchy by adding the Roles as per the organization structure and created custom profiles to 

satisfy the organization’s hierarchy. 

• Designed, developed, Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in 
the application. 

• Created role hierarchy, Sharing rules, Approval Rules Validation rules and other out of box features. 

• Created business and system process workflows. 

 
Environment: Saleforce.com platform, Role Hierarchies, Sharing Rules, Email Templates, Reports, Dashboards, Custom 
Objects, Custom Tabs, Workflow Rules, Security Controls, Approval process, SF explorer. 
 
 
Client: Life and Pension Provider, Denmark Jan 2014- Jul 2017 
  

Dotnet Developer  

 
About Client: It is one of the major life pension providers in Denmark, they have market presence of around 65% in the Danish 

insurance and pension market. The client went under major transformation from their legacy system based out of mainframe into 
a new .Net based windows application. 
 
Responsibilities:  
• Involved in implementation of a Policy Administration System (windows application) developed 

by (Danish company) using .NET framework. 

• Worked on C# 4.0 and higher versions extensively. 

• Have hands on experience on SOLID principles and Design patterns. 

• Reviewed the code of peers as per the Microsoft coding standards and considering OOPS concepts. 

• Followed TDD for developing and writing unit tests.  
• Worked extensively as Defect Coordinator to handle critical defects, maintain system stability and smoke testing for 

smoother deployment. 

• Helped client for a major transformation from waterfall way of working to implementing 

• Scaled Agile framework (SAFe) with handling all the complexities and challenges. 

 
Environment: Visual studio 2015/17, Nunit, ReSharper, Mercurial, JIRA, SQL server 
 
 

Education: 

  
• Highest Qualification: Bachelor of Engineering, Mechanical, Amravati, India 

• Passing Year: 2013 

 


