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PROFESSIONAL SUMMARY:
· Having 4+ years of relevant experience in Force.com platform and Salesforce.com playing multiple roles, acting as a fulcrum between business and implementation, depending on need - Administrator, Developer.
· Experience in Development, Administration, Configuration and Support of Salesforce CRM and Salesforce applications (SFA) based on Apex Language and leveraging Force.com Platform.
· Good working experience on design, configure and develop Lightning Apps combining Lightning Design System and Lightning Component features.
· Have worked on Lightning experience, Lightning component framework.
· Experience in Integration (Web services/callouts – REST Apex).
· Proficiency in SFDC configurations related to Data modelling, Data security (Profiles, OWD etc.), Automation process (Workflows, approval process and process builder)
· Extensive experience on Apex Triggers and handled recursive triggers.
· Experience on Apex Classes (Controllers and controller extensions) for custom logic.
· Have good experience in writing SOQL and SOSL queries.
· Strong knowledge on DML Operations, Batch Apex, Schedule Apex and Future Method.
· Experience in writing Test Classes for generating Code Coverage.
· Designed various Webpages in Visual Force for functional needs within Salesforce.
· Having experience on Custom labels, Custom settings and custom metadata.
· Implemented Security and Sharing rules for object, field and record levels for various Profiles & Users in Salesforce.
· Creating Validation rules, Workflow rules, Approval process which help in business automation.
· Have work experience in Data migration activity using Apex Data Loader and Import Wizard.
· Excellent team player, self-motivated, quick learner and having trouble-shooting capabilities.
PROFESSIONAL EXPERIENCE:
· Currently working as a software engineer in ACCENTURE from June 2018 to Till Date.
TECHNICAL SKILLS: 
	Salesforce Technologies
	Salesforce SFA, Apex Classes, Salesforce CRM, Apex Triggers, Visual Force Pages/ Components, Apex Web Services, Workflow & Approvals, Analytic Snapshots, Custom Objects, SOQL, SOSL, Lightning Components, Lightning Pages, Case Management Automation, Dashboards.

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com, Excel Connector, Force.com Platform (Sandbox, and Production).

	Languages 
	APEX, LWC, JavaScript.

	Operating systems 
	Windows 98/NT/XP/Vista/7/8, Windows CE, Linux


EDUCATIONAL QUALIFICATION:
· Completed B. Tech (ECE) from Andhra University in 2015.
PROJECT SUMMARY:
Project: 3#
Project

: Hyundai Capital America

Client

: HCA





Role

: Salesforce Developer 
Environment
: Force.com Platform, Apex, Triggers, Visual force pages, Lightning Components, Force.com 


  IDE, LWC, Apex Data Loader.
Duration
: Oct 2020 to Till Date

Description:
Hyundai Motor Finance, Genesis Finance, and Kia Motors Finance provide financial products tailored to meet the needs of Hyundai, Genesis, and Kia dealerships nationwide, including dealer inventory and facility financing. And, through these dealerships company will provide indirect vehicle financing and leasing solutions to over 1.7 million retail customers. Subsidiary, Hyundai Protection Plan offers vehicle service contracts and other vehicle protection products under the Hyundai Protection Plan, Genesis Protection Plan and Power Protect brands.
Roles and Responsibilities:
· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.
· Added Lightning Component to Lighting Pages and Record Pages. Have worked on Apex classes, Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application.
· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.
· Implemented SFDC Integration using REST Web Service API'S. Integrated the REST API based Web Services on Demand for extracting the data from external systems.
· Created custom Report types and Dashboards so that users can generate reports and visualize data on dashboards
· Created Custom Dashboards for community managers and recruiters home page and gave accessibility to dashboards for authorized people.
· Configured Salesforce.com to meet business requirements - including fields, page layouts, workflows, approvals, and validation rules.
· Created many Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.
· Worked with various salesforce.com objects Account, Contact, Leads, Opportunity, Cases, Order standard objects.
· Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers.
· Performed Salesforce.com configuration activities creating Users, Roles, Profiles, Organization Wide Defaults, Permission Sets, Public Groups and Queues.
· Developed validation rules, formula fields according to the application requirements. Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
·  Designed Workflow rules, Approval process and its associated actions like time triggered tasks, email alerts, field updates to implement the business logic.
· Used Email to Case, Web to Case features and created a community where the customers can create, update, and manage their cases.
· Deployed application from Sandbox to Production environments using Change Set.
Project:2
Project name
: Honeywell
Client

: Honeywell, USA.
Role

: Salesforce Admin/Developer
Environment
: Force.com Platform, Apex, Triggers, Visual force pages, Force.com IDE.
Duration
: Jul 2018 to Sep 2020
Description: 
Honeywell International Inc. is an American multinational conglomerate company that produces a variety of commercial and consumer products, engineering services and aerospace systems for a wide variety of customers, from private consumers to major corporations and governments. Honeywell PMT has been a leader in oil and gas refining technologies, and developing and manufacturing advanced materials in India for more than 80 years. It also provides integrated industrial process automation, instrumentation, and control solutions for oil and gas and other industries.
Role and Responsibilities:
· Involved in various activities of the project, like information gathering, analyzing the information, functional document for the development team and support activities
· Worked with custom objects, formula fields, relationship fields, workflow rules, validation rules as per Customer requirement
· Worked on developing Force.com sites, Apex Classes, Apex Triggers, Batch Apex.
· Created custom labels for language specific information on the visual force pages.
· Worked on List Custom Settings to store the country codes information.
· Implemented complex script for deleting the duplicate records within the related objects.
· Worked on batch apex, schedule apex that collects records with incorrect data based on country field and sends mail with the incorrect information.
· Worked with List, Map, Set and SOQL queries to get data from different related objects
· Worked on test classes for apex classes and rest services to keep code coverage at a high percentage
· Deployed Change Sets from Sandbox to production.
· Involved in writing triggers for applications.
· Created Lightning pages and overridden standard buttons.
· Worked on Lightning components, Apex Classes, controllers and extensions.
· Converted Visualforce pages to lightning pages.
· Created Lightning Component Tab for Salesforce1 Navigation and Custom Applications in Lightning Experience.
· Involved in writing Test Classes for code coverage.
