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Qualified professional with Overall 8+ years of IT experience.
Salesforce Certified Platform Developer I (PDI) developers with 3 years of experience in SFDC development, enhancements and support.
Work Experience
Software Engineer			                    (May 2016 to Present)
Jade Global Software Pvt. Ltd. (Pune)
· Worked as Individual contributor to provide development support to different Clients. Worked mainly on Sales cloud module which involves working on triggers, Batch Jobs and schedule jobs. 
· Worked on building custom lightning components using Aura Framework.
· Built custom logic to maintain field history tracking as we have limit for 20 fields per object for standard field history tracking.
· Attachment Migration: Migrating Attachments from one SFDC Org to another Org during SFDC Org mergers.
· Freshdesk Salesforce Integration: Fetching Tickets and conversation from Freshdesk and creating Cases, Email messages and Case comments in SFDC.
· On-boarding App: Onboarding is the process of integrating a new employee with a company and its culture, as well as getting a new hire the tools and information needed to become a productive member of the team. Worked on SPFX, React JS, SharePoint, UI-Fabric JS, PNP JS.

Software Developer	
Dotsquares Technologies India Pvt. Ltd. (Jaipur)   (Aug 2013 to Jan 2016)

· Responsible for working on front end, business layer, repository, database objects and bugs fixing.
· GLOBAL LAUNCH EXCELLENCE: This project is a product launch framework i.e. employees (at managerial positions) in AstraZeneca and Alimera – multinational pharmaceutical companies use this framework to manage the launch process of new products across the globe.
· The PRS (UK) :The Property Redress Scheme is a new, straightforward and easy to use consumer redress scheme for property agents and professionals. 
· Worked on ASP.NET 4.0/4.5. MVC 4,,SQL Server 2008, Ajax, jQuery  and Java Script , entity framework and three tier architecture
Software Developer	
B24 eSolutions Pvt. Ltd (Jaipur)                                 (Aug 2012 to Aug 2013)

· Arkangel, UK: The PDC Mobile app is required to track the duty logged of officers. Admin will also be able to see the location the app users on map with their past login history. Admin will have full control to manage the app users by add/delete/update their account info, view & delete the history etc. 
· Worked on ASP.NET 4.0 for web portal, C#, SQL Server 2008, Google map API.




Personal Information
Address: C-802, Konark Orchid, Kesnand Road, Wagholi, Pune-412207
Phone: +91-7767006424
Email: poonam.khushi.19@gmail.com
LinkedIn Profile: https://www.linkedin.com/in/poonamgupta1212
Twitter: @PoonamGupta1212
Visa Status: B1/B2 valid until Sep 2028
Skill Highlights
· Salesforce Configuration (User/Profile management, Validation rules, Workflow Rules, Process builder, Approval Processes etc.)
· Apex Triggers, Apex Classes
· Salesforce Lightning (Aura Framework)
· Integrations (Apex Rest Services/REST API’s)
· Asynchronous Apex (Batch Apex, Scheduled Jobs, Queueable Jobs, Future methods)
· Data Migration (Apex Data Loader) 

Certifications
· SFDC Certified Platform Developer 1 (AUG 2019)
· Copado Certified Administrator (JUNE 2020)
Education
· Bachelor of Technology - 2011   Computer Science Engineering, Rajasthan Technical University,KOTA, India.
· PG Diploma in Advanced Computing from CDAC Acts, Jaipur Rajasthan (Aug 2011–Jan, 2012)
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