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Balasaheb Dahiphale
Mobile: +91 9404632875
E-Mail:
dahiphale@gmail.com                 
PROFESSIONAL SNAPSHOT

· End to End Architect for SFDC Sales and Service Cloud, Community Portal, CTI, EPC and CPQ
· Certified Vlocity CPQ Consultant with experience range of EPC configurations
· Over all 11 years and 6 years of experience in Salesforce CRM development, customization and configuration, maintenance and support.
· Implementation and Support experience in Telecom, Banking, Real Estate, ITES and Logistics industry.

· Specialized in CRM Integration with other application.

· Experience includes performance for key roles in Software development, Client Coordination, Offshore and Onsite Coordination, Defect Management, Test Design, Test Case Writing and Execution.

· Excellent communication & interpersonal skills with proven abilities in resolving complex software issues.

PROFESSIONAL PROFILE

· Organization


Tech Mahindra Ltd 
· Designation 


Tech Lead 
· Organization                                 
Zensar  Technologies ltd
· Designation                                  
Sr.Software Engineer (Aug 2010 – Dec 2013)
· Organization                                 
EcoAxis systems pvt ltd Pune     
· Designation                                  
Developer(Product development) (Apr 2010 – Aug 2010)
· Organization                                 
Elite Infosoft Pune 
· Designation


Developer(Product development) (Aug 2009 – Apr 2010)
· Organization                                 
Sansui Software Pvt LTD. 
· Designation


Developer(Product development) (Sep 2008 – Aug 2009)
· Organization                                 
Delphi Computech Pvt LTD  
· Designation


Developer(Product development) (Sep 2007 – Sep 2008)
SKILL SET

TECHNICAL

· Salesforce


Visual Force Apex, SF Lightning, CTI, Vlocity CPQ, Triggers
· ETL Tool



Informatics Cloud, SISS
· Version Control


GIT, TFS

· Microsoft Technologies

ASP.NET, C#, XML, Web Service, SSRS, SSIS, WCF, MS CRM.
· Scripting Languages


jQuery, JavaScript ,HTML   
· Database



MS SQL server 2000, 2005, ORACLE 10 g-11g, My SQL 5.0.
FUNCTIONAL 
· Good Knowledge of Software Development Life Cycle (SDLC). 

· Proficient in Database scripting.
· Preparing test data from database, preparing and executing Test Cases based on Business requirements and Technical Specifications.

· Program management using JIRA and co-ordination with different time zone teams

· Good experience in tracking and managing Bugs using QC tracking tool.

· Experience in Documenting, Reviewing, Inspecting and implementing Software development Processes for development standard.

· Development documentation and keeping track of bug results, release prioritize and co-ordinate with onsite and offshore team members. 
· Knowledge in preparing estimation’s of Tasks. 

· Ability to work independently on multiple tasks.
Salesforce:
· CPQ and EPC Architecture and design  
· Core configurations and Customizations
· Work Flows 
· CTI implementation with DPA process
· Client Side Customization using Java script

· Apex Visualforce

· Salesforce lightning

· Deployment using Change set/Ant tool

· Organization Management

· Very Large Data Migrations experience using Infromatice Cloud

Database: 

· Design and development of database queries, functions and triggers.

· Creation of stored procedures.

EDUCATIONAL QUALIFICATION

· B.E. (Instrumentation process & control) from College of Engineerin, Ambajogai, Dr. B A M University, Aurangabad in 2006 with 63.80%.
SFDC CRM Experience
· Customer Management 

· Customer On-boarding

· Customer Segmentation

· Customer Billing, Service and Subscription Profiling

· Contact Management

· Notification Preferences and Notification Engine setup (Email, SMS, Inbox and Push notifications)
· Self-care using Consumer Mobile APP and Community Portal 

· Content Management integration with community Portal

· Lead Management

· Web to Lead

· Lead Validation and Conversion

· Vlcoity & CPQ

· EPC and Product Catalogue configurations

· OMNI Scripts

· OMNI Cards

· VIPs

· Product Catalogue

· Product Creation

· Attribute creation and Mapping

· Product Mapping 
· Define Context and Eligibility rules

· Promotions and Discounts

· Pricing 

· Order Management

· Order Capture

· Order Decomposition

· Payments and Receipts

· Order Submit to OMS

· Order Status Management and Notifications

· Subscription Management

· Subscription Lifecycle (activation, suspend, termination )

· Notifications 

· Billing and charging

· Purchase and Renewals
· Usage and Balance

· Contact Centre Implementation

· Service Console Configurations

· End to end CTI Implementation

· Case Life cycle Management

· Knowledge Management

· Reports and Dashboards

· SFDC Configurations and Customizations

· Custom Fields, Custom Objects and Relationship creation

· Workflows and Process Flows Configuration

· Apex Classes, Triggers, Batch Classes 

· Lighting Components, Java scripts, HTMLS and CSS 
· Integrations
· Web service Integrations Rest/Soap.

· Integration with Southbound systems using Middleware

· Connected APPs and OAuth login 
· Social SSO
· SSO 

· Dev Ops
· Version control using Git HUB / GIT LAB
· Eclipse Integration with GIT-HUB

· ANT tool deployment

· NAD ( New Age Deliver) Project Management

· User story Management using JIRA

· Defect Management using QC

PROJECT DETAILS
Client

:
Major Telecom Provider HongKong 

Project

:
Digital transformation
Technologies
:
SalesForce, Vlocity, TIBCO, Matrixx, Comvia, NOKIA
------------------------------------------------------------------------------------------------------------------------------------------------
Client

:
Major Telecom Provider Canada 

Project

:
Salesforce Implementation (FIBRE OPTIC Devision)
Technologies
:
SalesForce, Informatica Cloud, Oracle 11i, Oracle SOA
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Major Telecom Provider Canada
Project

:
ESR – Order Management 
Technologies
:
SalesForce, JavaScript, HTML, CSS, SOAP/REST, C# WCF, .Net 3.5
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Major Telecom Provider Canada
Project

:
CTI implementation 
Technologies
:
SalesForce, JavaScript, HTML, CSS, SOAP/REST, C# WCF, .Net 3.5
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Major Telecom Provider UK
Project

:
CRM implementation 
Technologies
:
SFDC, PEGA, AS400

------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Al Tayer Group –Dubai UAE
Project

:
CRM BI implementation 
Technologies
:
MS SQL 2012, MS BI, OBIEE
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Colliers International - Australia
Project

:
CRM 2011 support & enhancement
Technologies
:
MS CRM2011, ASP.net, C#.net, Share Point, MS SQL 2010
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Jetstar Airways - Australia
Project

:
Jet Star complaint management system
Technologies
:
MS CRM, ASP.net, C#.net, MS SQL 2010

------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
Colliers - USA

Project

:
Link Data Tool for CRM Dynamics
Technologies
:
MS CRM2011, ASP.net, C#.net, SSIS, Web Services, MS SQL 2010

------------------------------------------------------------------------------------------------------------------------------------------------

Client

:
WNS Global services 

Project

:
Oracle CRM ON Demand Implementation and Integration
Technologies 
:
ASP.net, C#.net, Windows services, WCF, Oracle 10 g

------------------------------------------------------------------------------------------------------------------------------------------------

Client

:           Sakal Daily –India
Project

:
SmertNews           

Technologies
:
ASP.net,C#.net,MY sql
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:           BMI - USA

Project

:
File Manager
Technologies
:
ASP.net,C#.net,MS sql
------------------------------------------------------------------------------------------------------------------------------------------------

Client

:            BMI - USA

Project

:
Template Management
PERSONAL DETAILS

	Name 
	Dahiphale Balasaheb Venkatrao

	Date of Birth                  
	26th JUNE 1982

	Marital Status
	married      

	Passport No.
	Valid up to 2021

	Pan Card No.
	Available on demand

	Mobile No.                      
	9404632875

	Email ID
	dahiphale@gmail.com      

	Current Address             
	Flat no-1006 Lalit A, Nanded  City Pune -411041
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