
 

 

Sumitsing Ingle                                                                        inglesumit1991@gmail.com/+91-9579236423 

SUMMARY Sr. Technical Lead  with 5.10 years of experience in Requirement gathering, solutioning, development 

and delivery of end to end projects using Salesforce CRM platform. 

 
OVERVIEW ● Responsible for mapping the business requirements to their underlying technical 

implementation and communicating the same to the team.  

● Lead and guide the team to complete the allocated tasks by providing hands-on expert level 

assistance to developers for technical issues.  

● Held review meetings and monitor the progress and ensured timely completion of allocated 

tasks and ensured timely & quality technical delivery of the assigned modules/project.  

● Extensive experience in Salesforce.com development by developing the presentation layer in 

Visual force and business logic in Apex using the classes, standard controllers, custom 

controllers, controller extensions and Web services API.  

● Have good experience of implementing lightning components.  

● Sound development experience in developing Declarative Development, Apex Classes, Apex 

Triggers, Apex test Classes, SOQL & SOSL, Visualforce pages, Batch Class, Security Setting, 

Data Loader & Import Wizard etc. on Salesforce.com.  

● Development experience on Force.com platform and a good understanding of the CRM, Sales 

life cycles and Development life cycles.  

● Good understanding of OOPS concepts and its implementation & Sound Experience in Data 

Migration as well  

● Proficiency in programming using Apex Code, Visualforce pages, Lightning Components, 

HTML, SLDS, SOQL, SOSL, LWC.  

● Highly organized with the ability to meet deadlines and a smart worker.  

 
CERTIFICATIONS 
AND AWARDS 
 

● Salesforce Platform Developer I (Expired), Salesforce Platform App 

Builder(Expired) 

● Spot Award, Dec 2016,  ETERNUS SOLUTIONS, PUNE 

WORK HISTORY 
 
 
 
 
 
 
 
 
 
KEY SKILLS 

▪ Sr. Tech Lead, Blue Flame Labs Private Limited, Pune 
          Sept 2018 – Till Date  

▪ Consultant, Deloitte Consulting Pvt Ltd (Deloitte - US), Mumbai 
             June 2017 – Sept 2018  

▪ Sr. SYSTEM EXECUTIVE, Eternus Solutions, Pune 
Oct 2016 – June 2017 

▪ SYSTEM EXECUTIVE, Eternus Solutions, Pune 
 Sept 2014 – Oct 2016 

 

● SFDC Technologies:  Salesforce.com, Force.com, Declarative Development, Apex 

classes, Apex Triggers, Apex Test Classes, SOQL & SOSL, VisualForce, Security, 

Aura Component,  Salesforce Community, Apex Batch and Scheduler, SLDS, 

Lightning Web Components 

● Other : JavaScript, jQuery 

● IDE:  Visual Studio Code. 

● ETL Tools: Data Loader, Skyvia  
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PROJECT DETAILS Project : Undisclosed  

Role : Sr. Tech Lead  

Description:  

The client being in the wellbeing industry wanted to have channels to engage their customers,               

corporate clients and practitioners. We are helping them to build various functionalities to be used in                

their communities.  

Responsibilities:  

● Gather and analyze business requirements and critical data elements across functional 

areas.  

● Involved in complete technical design sessions and architecting/documenting technical 

solutions that are aligned with the client’s business objectives  

● Develop custom solutions and interfaces completely from scratch till solution delivery  

● Serve as an expert in Salesforce.com configuration and guide team members in 

configuration decisions.  

● Designed dynamic lightning components which can be used on lightning page layouts.  

● Performing Code review, suggested the best practices. Handled deployment requests to 

production. Executed demos to client on modules and trained end users on the same  

  

Project    : Undisclosed  

Role         : Technical Lead Consultant  

Description:  

Client is a leading independent retailer of gold and silver products, including bars, rounds, and coins.                

As a leading precious metals company since 2008 and wanted to implement CRM to manage their                

business.  

Responsibilities:  

● Gather and analyze business requirements and critical data elements across functional 

areas.  

● Involved in complete technical design sessions and architecting/documenting technical 

solutions that are aligned with the client’s business objectives  

● Develop custom solution and interfaces completely from scratch till solution delivery  

● Designing the dynamic field mapping solutions for data imports from various third-party 

systems  

● Serve as an expert in Salesforce.com configuration and guide team members in 

configuration decisions  

● Drive or participate in internal initiatives to improve the client and Business Applications 

tools, processes, quality and results  

● Designed dynamic lightning components which can be used on lightning page layouts  

● Performing Code review, suggested the best practices. Handled deployment requests to 

production. Executed demos to client on modules and trained end users on the same  

  

Project              :  Undisclosed  

Role                   :  Technical Lead Consultant  

Description:   

This project involved integrations with various systems and creation of lightning components to pull              

data from these external systems and show in salesforce.  

Responsibilities:  

● Analysis of business requirements and translated to functional and technical 

requirements.  

● Develop custom solutions and interfaces completely from scratch to end.  

● Worked on dynamic lightning components which can be used on lightning page layouts.  

● Break down the requirements into smaller tasks and assign them to team  

● Code review and deployment to production and giving demos to clients on completed 

work.  



● Designing framework for dynamic integration with various systems.  

  

  

Project :  Undisclosed  

Role :  Technical Lead Consultant  

Description:   

This project is about Implementation of a comprehensive site app on contact-user model to allow                

parents to enroll students for various courses to accommodate their brighter learning.  

Responsibilities:  

● Worked on technical solution and design to achieve the business process implemented.  

● Responsible for modularizing the tasks and assigning it to team members.  

● Monitored implementation with progress status.  

● Resolved technical issues and supported team as required to get those issues fixed and 

reviewed them.  

● Implemented Sharing settings for site users  

● Involved in code review, functionality and optimized code to adhere to best practices.  

  

Project :  Undisclosed  

Role :  Technical Consultant  

Description:   

The project involves the implementation of Service Cloud having a custom service portal for              

employees. It also had some lightning components implementations for internal users.  

 Responsibilities:  

● Development of client requirements as per development plan.  

● Worked on configurations for the implemented service portal to meet the business 

needs of the customer.  

● Developing lightning components.  

● Implemented service classes in Apex to accomplish business rules.  

  

 Project :  Undisclosed  

Role :  Sr. System Executive  

Description:   

There were multiple client requirements on different projects as we were working for a system               

integrator. Spanning from community implementations for non-profit organizations to creating          

lightning components.  

  

Responsibilities:  

● Developed Lightning Components and Lightning Apps  

● Integrated Lightning components in Visualforce pages.  

● Developed Visualforce pages and Lightning components using Salesforce Lightning 

Design System styling.  

● Developed various visual force pages, triggers based on various client requirements.  

● Worked on XML parsing, to parse XML response getting from Web-Service callouts and 

created CSV file and attached it to custom object.  

● Designed Unit Test cases and implemented test classes to execute the designed test 

cases and achieve the required code coverage for production deployment.  

● Developed JavaScript code for changing components containing iFrame height based on 

the content size of the component.  

● Provided support for various configuration issues on the projects.  

● Worked on various Salesforce to Salesforce integration projects using Informatica Cloud.  

  

  

Project :  Undisclosed  



Role :  Sr. System Executive  

Description:   

The project involves the creation of mobile responsive pages using SLDS to view Product and Price                

book details in Salesforce1 mobile.  

  

Responsibilities:  

● Prepared time estimation.  

● Developed various Visualforce pages to display Product and Price book pages on 

Salesforce1.  

● Overridden standard account page with custom developed page with required SLDS, CSS 

and jQuery to match standard look and feel.  

● Designed Unit Test cases and implemented test classes  

● Performed deployment of the developed components  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Project : Undisclosed  

Role : Salesforce Solution Specialist  

Description:  

The client being in the wellbeing industry wanted to have channels to engage their customers,               

corporate clients and practitioners. We are helping them to build various functionalities to be used in                

their communities.  

Responsibilities:  

● Gather and analyze business requirements and critical data elements across functional 

areas.  

● Involved in complete technical design sessions and architecting/documenting technical 

solutions that are aligned with the client’s business objectives  

● Develop custom solutions and interfaces completely from scratch till solution delivery  

● Serve as an expert in Salesforce.com configuration and guide team members in 

configuration decisions.  

● Designed dynamic lightning components which can be used on lightning page layouts.  

● Performing Code review, suggested the best practices. Handled deployment requests to 

production. Executed demos to client on modules and trained end users on the same  

  

Project    : Undisclosed  

Role         : Technical Lead Consultant  

Description:  

Client is a leading independent retailer of gold and silver products, including bars, rounds, and coins.                

As a leading precious metals company since 2008 and wanted to implement CRM to manage their                

business.  

Responsibilities:  

● Gather and analyze business requirements and critical data elements across functional 

areas.  

● Involved in complete technical design sessions and architecting/documenting technical 

solutions that are aligned with the client’s business objectives  

● Develop custom solution and interfaces completely from scratch till solution delivery  

● Designing the dynamic field mapping solutions for data imports from various third-party 

systems  

● Serve as an expert in Salesforce.com configuration and guide team members in 

configuration decisions  

● Drive or participate in internal initiatives to improve the client and Business Applications 

tools, processes, quality and results  

● Designed dynamic lightning components which can be used on lightning page layouts  

● Performing Code review, suggested the best practices. Handled deployment requests to 

production. Executed demos to client on modules and trained end users on the same  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Project :  Undisclosed  

Role                   :  Technical Lead Consultant  

Description:   

This project involved integrations with various systems and creation of lightning components to pull              

data from these external systems and show in salesforce.  

Responsibilities:  

● Analysis of business requirements and translated to functional and technical 

requirements.  

● Develop custom solutions and interfaces completely from scratch to end.  

● Worked on dynamic lightning components which can be used on lightning page layouts.  

● Break down the requirements into smaller tasks and assign them to team  

● Code review and deployment to production and giving demos to clients on completed 

work.  

● Designing framework for dynamic integration with various systems.  

  

  

Project :  Undisclosed  

Role :  Technical Lead Consultant  

Description:   

This project is about Implementation of a comprehensive site app on contact-user model to allow               

parents to enroll students for various courses to accommodate their brighter learning.  

Responsibilities:  

● Worked on technical solutions and design to achieve the business process implemented.  

● Responsible for modularizing the tasks and assigning it to team members.  

● Monitored implementation with progress status.  

● Resolved technical issues and supported team as required to get those issues fixed and 

reviewed them.  

● Implemented Sharing settings for site users  

● Involved in code review, functionality and optimized code to adhere to best practices.  

  

  

Project :  Undisclosed  

Role :  Technical Consultant  

Description:   

The project involves the implementation of Service Cloud having a custom service portal for              

employees. It also had some lightning components implementations for internal users.  

  

Responsibilities:  

● Development of client requirements as per development plan.  

● Worked on configurations for the implemented service portal to meet the business 

needs of the customer.  

● Developing lightning components.  

● Implemented service classes in Apex to accomplish business rules.  

  

  

  

Project :  Undisclosed  

Role :  Sr. System Executive  

Description:   

There were multiple client requirements on different projects as we were working for a system               

integrator. Spanning from community implementations for non-profit organizations to creating          

lightning components.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EDUCATION 
 

  

Responsibilities:  

● Developed Lightning Components and Lightning Apps  

● Integrated Lightning components in Visualforce pages.  

● Developed Visualforce pages and Lightning components using Salesforce Lightning 

Design System styling.  

● Developed various visual force pages, triggers based on various client requirements.  

● Worked on XML parsing, to parse XML response getting from Web-Service callouts and 

created CSV file and attached it to custom object.  

● Designed Unit Test cases and implemented test classes to execute the designed test 

cases and achieve the required code coverage for production deployment.  

● Developed JavaScript code for changing components containing iFrame height based on 

the content size of the component.  

● Provided support for various configuration issues on the projects.  

● Worked on various Salesforce to Salesforce integration projects using Informatica Cloud.  

  

  

Project :  Undisclosed  

Role :  Sr. System Executive  

Description:   

The project involves the creation of mobile responsive pages using SLDS to view Product and Price                

book details in Salesforce1 mobile.  

 Responsibilities:  

● Prepared time estimation.  

● Developed various Visualforce pages to display Product and Price book pages on 

Salesforce1.  

● Overridden standard account page with custom developed page with required SLDS, CSS 

and jQuery to match standard look and feel.  

● Designed Unit Test cases and implemented test classes  

● Performed deployment of the developed components  

 

 

● B.E. Computer, KK Wagh Institute of Engineering Education and Research, Nasik (2014) 

● HSC, JV Mehta Junior College, Khamgaon (2009) 

● SSC: AK National High School Khamgaon (2007) 

 

PERSONAL 
DETAILS 

 
Birth Date 28-02-1991 

Gender  Male 

Marital Status  Married 

Email  Inglesumit1991@gmail.com 

Mobile  9579236423 

Address  Khamgaon, Buldhana 

   LinkedIn                      https://in.linkedin.com/in/sumitsing-ingle 
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