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	Professional Summary 
Being a full stack development engineer in salesforce, worked on most of the dimensions of salesforce in a short time which include of elements configuration, customization and integration. Though I make relentless pursuits of utilizing salesforce built-in features such as Service Oriented Architecture for a business solution. I always enjoy when it needs apex or triggers and building appealing interfaces using Salesforce DX, Lightning Web Components and Aura Components and Integration of External system with Field Service lightning.
nagarajthesfdeveloper@gmail.com                       +91 9030473933

	
	Skills
· Strong verbal and written communication skills including the ability to share ideas to both business and internal IT teams.
· Salesforce Field Service Lightning, Sales, Service Cloud, Financial Cloud, Salesforce.com.
· HTML, CSS, JavaScript.
· Adherence to best practices when it comes to code building.
· Seeking a business solution using Object Oriented Design to avoid security vulnerabilities and improve code efficiency.
· Domains & Clouds Field Service Lightning, Sales Cloud, Service Cloud, Experience Cloud, Financial Cloud, Commerce Cloud.
· Good experience in integration of External integration of different systems.
· Apex, Triggers, SOQL and SOSL.
· Lightning Aura Components.
· Lightning Web Components.
· Service Oriented Architecture using Service Cloud.
· Specialized in SDK implementation, Cards, Payments, and Investment banking (Financial services) insurance, domain.
Experience
Feb/2022 – Till Today                      Fabrice Martech Solutions Pvt Ltd
Hyderabad                                        Senior Software Engineer

PROJECT: Absa Group Limited.

Trade Capture Workflow has become inevitable for growth and profitability of Investment banking in present scenario marked by rising competition, technological advancement. It is a customer centric approach based on customer insight.  Its ultimate objective is towards ‘Trading’ handling of brokers/traders/customers as distinct entities through the identification and understanding of their differentiated needs, preferences, and behaviors. It processes the different types of trades throughout the globe including New York, London, Tokyo, and Singapore. Implemented in distributed environment to support fast processing.

Roles and Responsibilities:
· Worked on Work Orders. Service Appointments, Work Order Line Items, Work Types Service Territories, Service Resources, Operating Hours, Confidential Settings.
· Autoreacted Work Orders. Service Appointments, Work Order Line Items from Opportunities that went into the 
· Was a part of the Implementation of Experience Cloud.
· Involved in Deployment of the components using Azure Devops and Git hub repository.
· Worked on Integration process in which the integration to an external system is being facilitated by a middleware Jitterbit.
· Worked on email to case management.
· Bug fixing, Unit testing, Code Coverage for Angular test cases, Code review and Deployments.

May/2018 – Aug/2021                                     IBM India PVT LTD
Hyderabad                                                      Senior Software Engineer
   
PROJECT: Ergoline Furniture Systems

Ergoline India, engaged in the business of trading of furniture since 2000 at Hyderabad. Ergoline India operates in the area of import of modern furniture, catering to the needs of retail and corporate sector. Having been in the Indian market for more than a decade Ergoline has established itself a name in the organized furniture market servicing to the large corporate and established educational institutions. 
Ergoline India provides a number of value-added services to the business houses - large or small providing the end-to-end solutions. They undertake office interior projects including partitions, all kind of wooden furniture, cubicles and cabins, workstations, storage units, filing systems, complete range of chairs, industrial storage and other special effects. 
Designing application which is being customer centric adds value to the firm. So it’s important to connect with the customers personalized experience by sharing all the data in one integrated platform through Commerce Cloud. 
Order Fulfillment, Payment Capture, invoices are managed by workflows which gives a visual insight of the process which becomes an arduous task if cancellations and returns are taken care of.
B2C commerce cloud has greatly simplified the task by personalizing customer experience and streamlining the customer needs. And providing a platform using service cloud to address the Customer Queries.

Roles and Responsibilities 
· Experienced with setting up “field service” features according to client’s unique business needs.
· Ability to configure Service Rules and Objectives in support of Field Service business processes with Financial Cloud.
· Created additional Custom objects and created relationships wherever necessary leveraged the standard functionalities of salesforce such as service cloud.
· Created Automations to sync the Student Data and to create a unique connected picture of the diversified activities of a student. 
· Used Lightning App Builder and Lightning Components to create resilient user interfaces for both internal users and external users. 
·  Social Studio Integration is used for to capture the alumni experience and to capture leads so as to maximize the admission process. 
· Periodically Generated reports and Dashboards, not only individual progress of the Student but a Collective progress of the Institution. 
· Personalized the experience depending upon the role of the individual. Based on whether you are student or an instructor or an Administrator, your experience with the application will be personalized. 
· Created a one stop solution for the concerns of students using salesforce Service Cloud.
· Set up the baseline of Confidential according to business requirements and use cases.


PROJECT: Web ALC

Leading Telecommunication provider in France. It provides the cost given by telecommunications plus the profit margin. The profit margin calculated has been a constant 11% margin. Currently, Web ALC serves as a pricing agent for the technologies offered at Equant. The commercial teams use this tool to generate quotes for customers based on several criteria provided by the application to create a case for the customers. Several pricing engines are used depending on the country where the request is being made. The salesperson has ability to generate a quote manually or rely on the application to generate a quote automatically based on the pricing engine. If a quote is not available, the salesperson has ability to request the pricing analyst to research the request and price the request based on the research.
                                                                    
Roles and Responsibilities
· Involved in Case Management such as Case Owner change and assignment. Depending on the case type, assignment to the respective queues is performed.
· Worked on Case triggers and resolved he conflicts of case triggers and process builders using an intermediate variable.
· There are special cases of type G&A to be assigned to Grievance and appeal queue whose Assignment Id will be generated which will not let these cases to be pulled out of queue.
· Social Studio Integration: This tracks a response of a member’s social post on a service cloud and generates case corresponding to such a post.
· Worked on email to case management.
· Component's edit access is given so that enhanced Customer Service ports can be built using Lightning Components.
· Elastic Search API which exposes REST API by the UI so that we can configure the system to access elastic search features.
· Validated the data and Meta data by checking in Kibana and Production Org and fixed the issues in real time. 
· Delivered timely solutions for the changes needed when the application went to live. And also checked whether the changes were accurately deployed form developer sandbox to production.
· Ensured that deployed components should successfully pass the QC check and assisted QC team for a quick resolution in real time.
· Using Workbench, queried the data and Meta Data to investigate the root of cause of real time issues for a real time fixes.
· Worked on conflicting triggers and process builde

Aug/2015 – May/2018                                 Capgemini India Pvt Ltd
Mumbai                                                         Associate    
PROJECT: Indus Universal School
We, in our project strived to provide enhanced features using a service-oriented architecture using salesforce service cloud. We used existing features supported in SF Service cloud to leverage CSR to have all data required to respond to Customer inquiries and rectify them. New solutions shall help Emblem, to do better service for their customers and also with their future goals and needs. Due to the wide distribution of the legacy data, there are 32 APIs to be integrated in our implementation with several features of service-oriented architecture.
Indus Universal School is promoted and managed by Sri Lakshmi Saraswathi Educational Society. It is located in a pristine pollution free area in Yapral Village, near Sainikpuri, Secunderabad. The school is spread over 6.5 acres. 
Indus Universal School is a Central Board of Secondary Education (CBSE), New Delhi affiliated school and offers education from Nursery to Grade Twelve. Indus offers a unique blend of modern educational practices, Indian traditions and values for the wholesome development (mind, body and soul) of children. The curriculum is based on National Curriculum Framework (NCF - 2005). Indus has been the prime mover of NCF 2005 and has implemented the same from day one.
· Analysed ERP standard diagram included in Education Data Architecture customized it to the needs of the current institution. 
· Created additional Custom objects and created relationships wherever necessary leveraged the standard functionalities of salesforce such as service cloud.
· Created Automations to sync the Student Data and to create a unique connected picture of the diversified activities of a student. 
· Used Lightning App Builder and Lightning Components to create resilient user interfaces for both internal users and external users. 
·  Social Studio Integration is used for to capture the alumni experience and to capture leads so as to maximize the admission process. 
· Periodically Generated reports and Dashboards, not only individual progress of the student but a Collective progress of the Institution. 
· Personalized the experience depending upon the role of the individual. Based on whether you are student or an instructor or an Administrator, your experience with the application will be personalized. 
· Created a one stop solution for the concerns of students using salesforce Service Cloud.
Education
2012, MCA
Geethanjali Collage of Engineering and Technology.
Hyderabad, Telangana
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