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Professional Summary

· 11 years of experience in Implementing and maintaining Oracle Applications – Supply Chain Management.

· Proficient on Release 12 and 11i versions of this product.
· Experience on User Productivity Kit.

· Experience in Team Management.

· Specialized as Oracle Apps Functional Consultant in Supply Chain Management. Have also been engaged as an Oracle Apps Technical Consultant for over a year.
· Well versed with R12 MOAC, Multi-language changes and Multi org changes.
· Demonstrated capability in all functional phases of implementation – Requirement Gathering, Gap Analysis, System Configuration, Testing, and Documentation. 

· Currently, working as a Functional Consultant, responsible for designing and implementing consulting solutions and customising and tailor fitting the client requirements in Oracle Supply Chain Management module.
Oracle Competencies
· Order Management
· Advanced Pricing
· Inventory

· iStore

· Purchasing
· Engineering Change Orders & Bill of Materials
· User Productivity Kit (UPK)
· Warehouse Management System
· MOAC, Multi-language changes and Multi org Functionality. 
· Oracle transportation management (OTM)
Education Summary

	Degree
	University
	Year of Passing
	% / CGPA

	PGDM (Operations)
	IMT Ghaziabad (Distance learning)
	2014
	62.64%

	Bachelors of Engineering (Computer Science)
	Priyadarshini Institute  Of  Engineering And Technology, Nagpur University
	2009
	73.49%

	12th
	Holy Cross Kapa , Raipur
	2005
	77%

	10th
	Holy Cross Kapa , Raipur
	2003
	89.8%


Work Experience
	Duration
	Organisation
	Designation

	Apr 2015 – Till Date
	Accenture Services Private Limited
	Application Development Team Lead

	Jul 2014 – Mar 2015
	Tata Consultancy Services Ltd.
	IT Analyst

	Nov 2013 – Jun 2014
	IBM Global Services India Private Ltd.
	Package Solution Consultant

	Feb 2010 - Nov 2013
	Fujitsu Consulting India Pvt. Ltd.
	IT Consultant


Key Accomplishments
·  “Client Spotlight Award” for modifying & standardizing process flows related to Oracle modules.

· Performance driven “Ad Hoc Bonus” for the good performance in one of the projects.
Projects 
Functional Expertise:
SCM Functional Consultant

Duration: June 2011 – Till Date
Project
: ADAM, R12
Client

: NBN Australia
Key responsibilities include:

· Supporting all the Application Development and Maintenance activities for Order Management, iStore and Inventory modules in Orange Belgium.

· Designing the Detailed Functional Documents for the new Enhancement requests.

· Preparing RCA documents for Problem Tickets.

· Performing thorough testing & maintaining detailed testing documents for all the newly designed components before handing them over to the client.

· Supporting pre and post Patching PVT over weekends.
· Conducting UAT sessions for the users and helping with any training requirements.

· Supporting MEND activities.
Project
: ADAM, R12
Client

: Orange Belgium
Key responsibilities include:

· Supporting all the Application Development and Maintenance activities for Order Management, Inventory & Advanced Pricing modules in Orange Belgium.

· Designing the Detailed Functional Documents & Change Request forms for the new Enhancement requests.
· Performing thorough testing & maintaining detailed testing documents for all the newly designed components before handing them over to the client.
· Helping & training the users with the application walkthrough whenever required.
Project
: Support
Client

: Mondelez International
Key responsibilities include:

· Supporting all the OTM modules used by Mondelez International – an American multinational confectionery, food, and beverage company based in Illinois which employs about 107,000 people around the world.
· Attending the knowledge transition sessions with the client SMEs to understand the solution followed by Mondelez for implementing the transportation management.

· Actively participating in the Job Shadow sessions under the guidance of the module SME, thereby learning the nature of the tickets raised by the end user and helping the users resolve the issues in the dedicated timeline.

· Successively replicating the OTM solution support role during the Reverse job shadow sessions.

Project
: Support, 11i
Client

: Stryker Corporation
Key responsibilities include:

· This project is aimed at providing a level II support to all the SCM modules used by Stryker Corporation – A multinational company with presence in North America, Europe and Japan.
· Tracking and resolving incidents on Order Management, Inventory, Purchasing, Engineering change orders & WMS modules in a stipulated time frame and guiding the team and the new joiners in the right direction to resolve tickets.
· Providing resolution of the incidents with different priorities to the user via: Data fixes , configuration changes , knowledge transitions , triaging to the respective teams, training the users, bug fixes etc. within the timelines.

· Attending the daily status calls with client and the onsite team, thereby discussing the solutions to the difficult and stuck issues.

· Working on the root cause analysis of the issues in order to prevent the future occurrences.

· Duly coordinating with the users over Skype, phone, email so that the solutions provided are understood by them in a detailed manner and no further confusion persists.
Project
: Implementation, 11i
Client

: PANASONIC
Key responsibilities included:

· Responsible for implementation of Order Management and Advanced Pricing modules.
· Involved in series of discussions with client to understand their requirements and provide best fit solution.
· Prepared Gap Fitment and Functional Design Documents along with test cases and scenarios.
· Created User Training Manual & Conducted Training sessions for end-users.
Project
: Implementation, R-12
Client

: TOSHIBA GLOBAL COMMERCE SOLUTIONS - Plan B
Key responsibilities included:

· Scrutinizing the test cases of SCM and other modules and thereby mapping and configuring the product as per the business requirements to develop training content, training Guides and Job Aids for end-users and administrators using User Productivity Kit.
Project
: Implementation, R-12
Client

: U-KOYO CORPORATION-ORACLE EBS
Key responsibilities included:

· Involved in entire gamut of tasks including client interaction, requirement gathering, system demonstration, application setup, CRP, UAT and end-user training.

· Took KT sessions on Warehouse Management System (WMS) from the module lead.

· Performed test cases based on Order Management, WMS & Inventory scenarios.

· Helped the team in the creation of Order Management, WMS & Inventory test scripts.

· Delivered documents like MD50, BR100 and user manuals.

· Interacted with customer for requirement gathering and mapped business requirements to Oracle Application features.
· Provide support to business users and ensure smooth functioning.
Project
: Implementation, R-12 (As a Shadow Resource)
Client

: International Foodstuffs Company, Sharjah

Key Responsibilities include:
·  Worked on advanced Order Management functionalities.

·  Been an integral part of the KT sessions from the onsite personnel so as to help the team achieve a clear & better understanding of the client requirements.
·  Worked on modifying & standardizing process flows related to Oracle modules depicting a typical business process in a schematic fashion.

· Liaised with technical team for development of custom components and performed functional testing of delivered components.
Assignment:   Functional Training & Mock Project 

Name         :   CACTUS

Key responsibilities included:
· Underwent a focused functional training for Order Management module & Pricing concepts providing hands on demonstration of system functionalities and associated business process it caters to.
· Successfully conducted an in-house Mock Project: CACTUS along with the other team mates, thus presenting a business case and requirements which were required to translate into system configurations.
· Created Test Scripts for the various scenarios in Order Management.
·  Structured training content and developed Training Guides and Job Aids for end-users and administrators using User Productivity Kit
Technical Expertise:
Oracle Apps Technical Consultant

Duration: Feb, 2010 – May, 2011
Project
: Implementation, R-12
Client

: Zebra Technologies
Key responsibilities include:

· Worked on Bi-directional Interfaces like 

1. LMS to HR integration.

2. HR to LMS integration.

· Prepared Technical Documents for objects in the form of MD70 and MD120.
Project
: Multi-Org Global Functionality, R-12
Client

: MasTec, United States, Miami
Key responsibilities include:

· Was required to make multi-org changes so that all objects (PL/SQL, Discoverer, Reports) would be operating unit dependent, which means the data obtained would be secure to that particular unit only.
· Good knowledge in defining concurrent programs, request sets, defining value sets, defining form functions etc. 

· Worked on FND LOAD to move AOL Objects from one instance to another instance.
· Linguistic changes were also done as we are expecting two different languages in the single instance that MasTec would be using.

· Testing and Support for all objects were also handled, if any bugs generated due of the introduction of above changes.

·  Was involved in the technical changes for PL/SQL Objects in modules such as PO, PA, AR, and AP which were needed for migration of the instance. 
Professional Credentials and Certifications
· Oracle EBS R12.1 Order Management Essentials Certified
Personal Details
	Date of Birth
	01-SEP-1988

	Gender
	Female

	Nationality
	INDIAN

	Marital Status
	Single

	Passport Number
	K6606968


- 4 -

