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Career objective
          To become a part of an organization that offers challenging assignments, responsibilities and opportunities for long-term-career advancement when I can prove and improve my skills.
Professional Summary:
· I having 7 years of IT Experience in Software Developer and Certified Salesforce.com Developer
· Experience in Customization such as Apex classes, Triggers, Visual force, Apex Data loader and Workbench, Eclipse and Ant tool.
· Experienced in Configuration such as Validation rules, Workflows, Approval Process, Lead Management, Roles, Profiles, Reports and Dashboards.
· Experience in Development and Testing of Force.com, Administration.
· Experienced in lightning Enhancement of testing framework and coverage 
Development of front-end website features, collaborate with software developers across the Salesforce ecosystem, to ensure efficient  
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Component Events, Application Events, Event References,Lightning Container, Data Binding Between Components, Dynamic Lightning Components, Lightning Data Tables, SLDS Tables, Pagination, Forms (Create, Update, Delete Records using Apex), Lightning Data Services(force:recordData, force:recordViewForm, force:recordEditForm), Field Level Validations, Conditions (Using aura: if and slds-hide and slds-show), Custom Labels, Lookup Components, Custom Inline Edit Components, Progress Bar and Sub Progress Bar Components, Quick Actions.
· Lightning design system Model, Compound Forms, Tiles, Grid, Size, Alignment, Icons), Communities, Lightning App Builder.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Good experience in data migration and integration. 
· Designing Roles/ Profiles to ensure data accessibility to authorized users.
· Worked on developing Batch Apex and scheduling batch apex.
· Good knowledge in Web services.
· Good knowledge in Apttus and Salesforce Steel Brick.
· Highly motivated and a good team player with excellent analytical and problem solving.
· Constantly pursuing to increase my learning curve by engaging and taking up challenging assignments as part of project requirements.

Professional Experience
· Working as a Software Developer with UST Global since July 2013 to Dec 2017.
· Working as a Software Developer with Accelerize 360 since Jan 2018 to March 2020.
· Working as a Software Developer with Cognizant since March 2020 to till now.
· 


Academic Qualification
· MCA from SKBR PG College, Andhra University.
· B.Sc. (Computers) from Shatabdi Degree College, Andhra University.
· Intermediate M.P.C from Board of intermediate Education, Andhra.
· S.S.C from Board Secondary Education, Andhra.
Technical Skills
· Programming languages	: Apex, Core java, Lightning
· Mark-up language	: Visual force, HTML, CSS and JavaScript.
· Tools	: Force.com Data Loader, The Welkin Suite IDE, Eclipse, Jitterbit.
· Database	: SOQL, SOSL, Force.com Database.
· Certification   	: 1. Salesforce Certified Administrator 
                                         2.Salesforce Certified Platform App Builder 
		   3.Salesforce Certified Platform Developer I 
		   4.Salesforce Certified Sales Cloud Consultant
· Salesforce Features	: Apex Classes, Triggers, Workflows & Approvals, and 
                                         Standard Custom Reports, validation rules, Dash boards.
· Operating systems	: Windows Family.
	           
Projects 

Project#1
Name            : Comerica 
Role 		 : Salesforce Developer and Administrator 
Environment: Apex, Visual force pages, Validation rules, SOQL and SOSL,
                          Workflow rules and triggers, Lightning, nCino.
Description    
Comerica Incorporated is a financial services company headquartered in Dallas, Texas. It has retail banking operations in Texas, Michigan, Arizona, California and Florida, with select business operations in several other U.S. states, as well as in Canada and Mexico.
· Resolving the tickets raised by End user
· Analysing the Root Cause of the error.
· Prioritize ticket servicing.
· Development of the application Origination and forgiveness.

Responsibilities:
· Involved in the requirements gathering and data model design. 
· Generated Objects, Fields and Page layouts. 
· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
· Developed Apex Classes, Triggers and Visual force pages and lightning pages.  
· Designed and developed Workflow rules / Approval Processes.
· Taking part in for data migration process for existing system from/into Salesforce.com.
· Participated and given Knowledge Transfer sessions.
· Migrating code from sandbox to production.
· Ensured that request is closed at the earliest and increased the productivity
· Implemented web-based case management automation - Web to Case (on Case Object) to track and solve customer's issues. 
· Handled customers, requestors, and stake holders in a friendly manner.
· Created many of Roles and Profiles for the organization, which helps them in maintaining the Security for different individuals who are working in the organization.
Project#2: 
Name            :  First Person (First Person Advisory)
Environment : Apex, Visual force pages, Validation rules, SOQL and SOSL,
                         Workflow rules and triggers, Lightning Components.

Description     
First Person is an Indianapolis-based benefits and compensation advisory firm with decades of experience helping clients navigate the changing workforce.
First person is a benefits and compensation advisory firm with decades of experience helping clients navigate the changing workforce. We believe a strong partnership begins with discovering and understanding an organization’s unique challenges and that taking care of your people is the first step towards taking care of your business.
Products: Benefits, Compensation, Compliance, HR Strategy, HR Technology

Responsibilities:
· Client interaction and understand business requirement and provide an appropriate solution.
·  Design, build and configure applications to meet business process and application requirements
· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, and dependent pick lists, complex page layouts.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Implemented Data segregation through Record Types and Field level security.
· Developed and maintained validation rules and custom workflow.  
· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.
· CSS component, Handling events with client-side controller.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
  
Project#3: 
Name              :  STAR & SHIELD -Insurance Services
Environment  : Apex, Visual force pages, Validation rules, SOQL and SOSL,
                         Workflow rules and triggers, Lightning Components.

Description     
Star & Shield Insurance Services (Star & Shield) is dedicated to providing affordable insurance for First Responders, their families, friends and neighbours.

Representing multiple leading insurers, Star & Shield offers competitive options for auto (including classic car and commercial), homeowners, renters, rental home, motorcycle, boat, RV and umbrella insurance. We are also proud to offer product features with First Responders in mind, such as take-home car liability coverage.

Since 2009, we have provided millions in support of programs, events and activities that train, equip and honour our First Responders. This includes Law Enforcement, Corrections, Fire Rescue, EMS and Emergency Management Personnel (sworn/certified, civilian, credentialed volunteers and retirees) and their families.

Responsibilities:
· Client interaction and understand business requirement and provide an appropriate solution.
·  Design, build and configure applications to meet business process and application requirements
· To create Apex Triggers and classes and Visual Force pages.
· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, and dependent pick lists, complex page layouts.
· Implemented Data segregation through Record Types and Field level security.
· Created several Validation Rules, Custom buttons, and links on custom and standard objects.
· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.
· Create Lightning components, controllers and using aura frame work.
· CSS component, Handling events with client-side controller.
· Implemented Data Loader for loading the data.
· Developed business documents for Salesforce.com Custom objects.

Project#4: 
Name               :  Triad
Environment   : Apex, Visual force pages, Validation rules, SOQL and SOSL,
                         Workflow rules and triggers

Description     
Triad Retail Media creates, manages and operates online media programs for leading retail e-commerce websites, delivering innovative, custom digital ad campaign opportunities to national brands to reach, target and engage shoppers at exactly the right time and place — while they’re researching brands and making final purchase decisions.
Responsibilities:
· Client interaction and understand business requirement and provide an appropriate solution.
·  Design, build and configure applications to meet business process and application requirements
· To create Apex Triggers and classes and Visual Force pages.
· Handling the development, Support and Enhancement work items.
· Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, and dependent pick lists, complex page layouts.
· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.
· Create complex workflows and Approval processes. 
· Implemented Data segregation through Record Types and Field level security.
· Developed and maintained validation rules and custom workflow.  
· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.
· Scheduled Apex Batch jobs for processing large records.
· [bookmark: _GoBack]Worked on Data Loader, which helps us to perform CURD operation with the help of CSV files.

Project#5
Name            : UST-Application services
Role 		 : Software Developer
Environment: Apex, Visual force pages, Validation rules, SOQL and SOSL,
                          Workflow rules and triggers
Description    
Providing L1 and L2 Support for Sales force and troubleshooting the error faced by the end users. The support includes
· Resolving the tickets raised by End user
· Analysing the Root Cause of the error.
· Prioritize ticket servicing
Responsibilities:
· Involved in the requirements gathering and data model design. 
· Generated Objects, Fields and Page layouts. 
· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
· Developed Apex Classes, Triggers and Visual force pages.  
· Designed and developed Workflow rules / Approval Processes.
· Taking part in for data migration process for existing system from/into Salesforce.com.
· Participated and given Knowledge Transfer sessions.
· Migrating code from sandbox to production.
· Ensured that request is closed at the earliest and increased the productivity
· Implemented web-based case management automation - Web to Case (on Case Object) to track and solve customer's issues. 
· Handled customers, requestors, and stake holders in a friendly manner.
· Created many of Roles and Profiles for the organization, which helps them in maintaining the Security for different individuals who are working in the organization.
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