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EDUCATION
The University of Texas at DallasJAN 2019 - DEC 2020
M.S., Management SciencesGPA- 3.4
MBA Core Courses taken:Financial Accounting, Financial Management, Marketing Management, Statistics and Data Analysis, Operations Management, Spreadsheet Modeling and Analytics, Cloud Computing, International Business Management and Business Economics.
Management Science Core Courses taken:Business Analytics with R, Database Foundations for Business Analytics, Project Management in Engineering and Operations.
ICFAI Institute of Science and Technology, Hyderabad, India AUG 2003 – JUN 2007
B-Tech., Electrical Engineering

Professional Summary:__________________________________________________________

· Over 9 plus years of experience in IT industry including more than 5 years of experience in Salesforce.com CRM platform.
· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on lightning, Apex language and leveraging Force.com Platform.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites.
· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.
· Developed Apex classes using other platform-based technologies like Visualforce.
· Experience in use of Standard and Custom controllers of Visualforce in development of custom salesforce pages as required by business requirements.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits.
· Participated in all stages of Software Development Life Cycle(SDFC)i.e., System Analysis, Design, Development and Testing Expertise.
· Experience in developing several custom reports like tabular reports, matrix reports and joined reports including data filters, groupings, and customized graphs to better assist managers and also Integration of Sales cloud with external information systems using SOAP, API web services.
· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.
· Having hands on experience in Lightning Interface, Aura Framework.
· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations.
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permissions based on the organizational hierarchy.
· A team player with strong work ethic, positive attitude and ability to make the best use of individual resources. Committed to excellence, and a prudent developer with strong problem-solving, analytical skills and communication skills.






Professional Experience:_________________________________________________________

[bookmark: _Hlk67925022]Client: ADP NOV 2015 – AUG 2018
Location: Rose Land, NJ
Role: Salesforce Developer/Administrator

Responsibilities
· Changing Aura lightning record pages to show data from custom objects together on single page.
· Worked on various salesforce.com standard objects like Accounts, Finance, Contact, Address and Field Service fields.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.
· Extensive experience in Lighting Development.
· Worked on numerous lightning components.
· Managed users, hierarchical roles, profiles, security controls.
· Migrated components using changesets to higher environments. 
· Managing project and offshore teams to streamline with agile methodology.

Environment: Saleforce.com platform, Apex, Lightning record page, Aura, SOQL, Data loader, Workbench

Client: AMN Healthcare AUG 2012 – JUL 2015
Location: San Diego, CA.
Role: Salesforce Developer

AMN Healthcare is the innovator in healthcare workforce solutions and staffing services to healthcare facilities across the nation. AMN Healthcare’s workforce solutions - including managed services programs and recruitment process outsourcing - enable providers to successfully reduce complexity, increase efficiency and improve patient outcomes within the rapidly evolving healthcare environment. The Company provides unparalleled access to the largest network of quality clinicians and physicians through its innovative recruitment strategies and breadth of career opportunities.

Responsibilities
· Involved in SFDC application setup and customization to match the functional needs of the Company.
· Worked as Salesforce admin support governing user account creation, personal information setup, password reset, Roles & Profile creation, user group creation, updating company profile, Network access setup.
· Involved in setting up field level access for each custom object created based on the user’s role within the organization. 
· Integrated different applications using SOAP API, Rest API.
· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components.
· Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Integrated Accounts, Candidate, Assignment and Orders with Peoplesoft ERP system.
· Involved in field & page layout customization for the standard objects like Account, Contact, and Leads.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, feild updates to implement business logic.
· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.
· Involved in customizing custom objects, tabs, fields, page layout as per the business need.
· Developed several custom reports like tabular reports, matrix reports and joined reports including data filters, groupings, and customized graphs to better assist managers and also Integration of Sales cloud with external information systems using SOAP, API web services.
· Experience in Implementation Integration experience on Salesforce.com using Apex Web Services, and Visualforce Pages.
· Maintained user roles, security, profiles, and workflow rules wherever necessary.

Environment: Force.com, Apex, Data Loader, Import Wizard, Custom objects, Layout, SOQL (Salesforce Object Query Language), API - Soap,  REST and HTTP

Client: WiproMAR 2011-MAY 2012
Location:Nanakaramguda, Telangana, India
Role: MySQL Database Administrator

Responsibilities
· Development of high-quality database solutions.
· Developed, implemented, and optimized stored procedures and functions using T-SQL.
· Reviewed and interpreted ongoing business report requirements.
· Researched required data.
· Built appropriate and useful reporting deliverables.
· Analyzed existing SQL queries for performance improvements.
· Suggested new queries.
· Developed procedures and scripts for data migration.
· Provided timely scheduled management reporting.
· Investigated exceptions with regard to asset movement.

Client: Argus Info SystemsFEB 2008 – OCT 2010
Location: Bangalore, KA, India 
Role: Software Engineer

Responsibilities
· Supported the development of software that increased 5-digit policy numbers to 6-digit numbers to accommodate the increase in the number of customers.
· Identified and rectified the necessary flaws in code and completed about 650 tickets.
· Used IBM mainframes and JCL to complete tickets.
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