Manisha Kakkar
Current Location: Gurgaon, India
Contact No.: +91 7726970945
E-Mail: Manishakakkar999@gmail.com
    
Profile Snapshot

A self-motivated professional having 11+ years of experience (which includes around 7 years of experience in the Salesforce ecosystem) in information technology with strong analytical, communication and client liaison skills.

Brief Overview

· Working as Salesforce Consultant at Make Positive, India (Part of Sabio Group)
· Proven expertise in requirement gathering, facilitating workshops, user story creation in Jira and documenting solution/project related other information in confluence
· Expertise in creating business process diagrams using lucid charts
· Experience in working in agile model 
· Extensive experience in implementing Salesforce Sales Cloud, Service Cloud, Experience Cloud and FSL
· Great Expertise in configuring complex flows (as well as FSL mobile flows), validation rule, approval process, validation rules and Entitlements etc.
· Have Good understanding of Salesforce Data Model and Salesforce Security Model
· Well versed with creating pool requests using Fork and Bitbucket for deploying Salesforce Config Changes from one sandbox to another
· Good Experience in using Data Loader / Data Loader.io for Data Migration activities
· Comfortable in giving training to business users as part of train the trainer activities
· Expertise in creating training material and giving sprint demos to client


Technical Skills
· Operating System: Windows, Macintosh
· Programming Language: SOQL
· Project Management Tool: HP ALM, Microsoft TFS, Jira, Confluence
· API Testing Tool: SoapUI, Postman
· IDE: Eclipse, Oracle SQL Developer, Workbench
· Diagramming Tool:  Lucid Charts






Work Experience
· Working as Salesforce Consultant with Make Positive (As part of Sabio India) from 1st July.’23 - Present (Location - Gurgaon,India)
· Worked as Salesforce Consultant with Make Positive (As part of Sabio France) from 1st Sep.’21 - 30th June’23  (Location - Paris, France)
· Worked as Salesforce Consultant with Make Positive From Jan’17 to April’21 (Location - Gurgaon,India)
· Worked as Senior Test Analyst with Encore Capital Group from Jan’16 to Dec’16 (Location - Gurgaon,India)
· Worked as Test Analyst with Intellect design arena ltd from July’11 to Jan’16 (Location - Chennai,India)

Academic Qualification
B. Tech (2007- 2011) - MNIT College, Jaipur, Rajasthan (India) Secured CGPA: 8.79
12th – RBSE, Ajmer (RVSS School, Alwar, Rajasthan, India) Secured 87.08% 
10th – RBSE, Ajmer (GGSC School, Alwar, Rajasthan, India) Secured 88.00%

Certifications
· Salesforce Admin Certified
· Salesforce Advanced Admin Certified
· Salesforce Sales Cloud Certified
· Salesforce Service Cloud Certified
· Salesforce Experience Cloud Certified
· Salesforce App Builder Certified



Work History:
Make Positive (Part of Sabio Group)                Salesforce Consultant | April 2021 - Present

Project: Awaze SFS   Client: Awaze Vacation Rentals Ltd, UK
Description: Awaze team is looking to standardise and scale service operations across territories to enhance the automation and optimisation of service operations, thereby boosting the customer and owner satisfaction via an improved quality of service by implementing Salesforce field service solution into their existing salesforce infrastructure.
Technical Environment : Salesforce.com, Jira, confluence, Salesforce data loader, Service Cloud, Salesforce field service (FSL)

Responsibilities: 

· Worked as Senior Salesforce Implementation Consultant on this project 
· Involved in D&D phase along with solution architects to gather business requirements and documenting the same in confluence
· Responsible for user story creation in jira and helping client to write ACs and getting them approved from client
· Responsible for creating process diagram using lucid charts for the proposed business requirements 
· Responsible for leading the daily client standups and clarifying requirements as build phase progresses 
· Responsible for assigning user stories to other salesforce consultants based on their skills, time availability and user story complexity 
· Responsible for building highly complex record triggered flows and field service mobile flows
· Responsible for helping other consultants with technical issues or any other business process related queries and clarifying them with client to unblock them
· Involved in setting up the security requirements by creating profiles, permission sets, sharing rules for internal office users and for field service resources who will be accessing the FSL mobile app
· Involved in doing the initial set up for field service e.g setting up service territories, skills, work type, work plans, shift templates, shift patterns etc.
· Responsible for creating training materials for train the trainer sessions and leading the training sessions
· Responsible for supporting the client during UAT by resolving their queries related to each story, helping them with testing steps and resolving the bugs raised during UAT
· Responsible for creating pool requests for the build work done by me during the Sprint using fork and Bitbucket
                                                                                              
Project: Sky Viewing Compliance Client: Sky UK Limited, UK
Description: The SKY Business team is looking to improve existing data capture processes, as well as streamline the workflows of multiple teams ranging from internal compliance team to external vendor called ID enquiries.
Technical Environment : Salesforce.com, Jira, confluence, Salesforce data loader, Service Cloud, Experience Cloud

Responsibilities: 

· Worked as Salesforce Implementation Consultant on this project 
· Was Responsible for building complex flows, Validation Rules and Entitlement for their Compliance Process 
· Was Involved in setting up the security requirements for different user groups by creating Profiles, permission sets, sharing rules and sharing sets for internal salesforce and external experience cloud users
· Was involved in creating new custom objects, fields, list views, dynamic page and record types for their compliance process
· Was responsible for creating new queues, public groups, so that queue can be assigned to the cases and other custom objects using flows as per the business requirements
· Responsible for creating new pages and adding components to them as per business requirement for the experience cloud and created new audiences based on user fields like role
· Responsible for creating pool requests for the build work done by me during the Sprint using fork and Bitbucket
· Responsible for taking requirement clarification calls with client and involved in the workshops for gathering requirement for new Change Requests
· Responsible for creating process diagram using lucid charts for the proposed business requirements to make it more clear for the client
· Responsible for giving demos for the work done during each sprint to the client
· Responsible for giving the functional handover to the offshore QA team and helping them with their queries and resolving the bugs raised by the testing team
· Responsible for supporting the client during UAT by resolving their queries related to each story, helping them with testing steps and resolving the bugs raised during UAT

Make Positive (Gurgaon,India)                   Salesforce Consultant | Jan 2017 - April 2021

Project 1: PRS - Phase 1 & 2 Client: PRS for Music, UK
Description: Upgrade to prs’s existing 8 years old salesforce platform by implementing various new processes in salesforce and integrating salesforce instance with their existing consol apps via mulesoft 

Technical Environment: Salesforce.com, Jira with zephyr plugin, confluence, workbench, Postman, MuleSoft, Service Cloud, Experience Cloud (Communities)

Responsibilities: 

· Worked as Associate Salesforce Implementation Consultant on this project 
· Responsible for Creating new custom objects, fields with different data types, record types and page Layouts
· Responsible for creating flows, complex formulas, Validation rules and approval process 
· Responsible for creating new roles as per the business user hierarchy in PRS
· Responsible for creating new email templates and email alerts to be used in flows
· Responsible for creating custom settings for some fields like specific dates, Discount rates which can be used in flow and can be maintained by client in future
· Responsible for creating new sharing sets to share the data with external community users based on user custom field and account/Case fields 
· Responsible for creating pool requests for the build work done by me during the Sprint using fork and bitbucket
· Responsible for giving demos for the work done during each sprint to the client
· Responsible for supporting the client during UAT by resolving their queries, by sharing the testing steps when requested by client and by resolving bugs raised by client.



Project 2: Network Space – Phase 1 & 2 Client: Network Space Ltd., UK
Description: Replacing the existing legacy system with salesforce application to streamline and automate front office functions across the business
Technical Environment: Salesforce.com, Jira, confluence, Data Loader, Sales Cloud

Responsibilities:

· Worked as Associate Salesforce Implementation Consultant on this project
· Responsible for Creating new custom objects, fields with different data types, record types and page Layouts
· Responsible for creating new custom profiles for different user groups and different permission sets based on different access needed for different objects
· Responsible for Creating new Sales path for different opportunity record types
· Responsible for creating lead assignment rules based on region
· Responsible for creating the mapping for lead conversion from lead to Account/Contact and opportunity
· Responsible for creating roll up summary fields on the opportunity object and creating validation rules, formulas
· Responsible for supporting the testing team with Jira User story handovers/queries and resolving the bugs raised by them
· Responsible for giving demos for the work done during each sprint to the client
· Involved in defect review calls with clients to discuss open bugs raised during uat
· Responsible for deploying the changes from one sandbox to another using change sets


Encore Capitals Group (Gurgaon,India)                         Senior Test Analyst | Jan 2016 - Dec 2016

Description: Regular Enhancement implementations on encore’s own salesforce instance based on suggestions from legal firms and encore’s internal users who were using this application for daily interaction 

Technical Environment: TFS, Salesforce.com, HP ALM

Responsibilities:
         
· Closely worked with business users to gather requirements as it was an internal project 
· Responsible for creating test plan, test scripts and test closure report
· Responsible for providing daily status reports to the project manager
· Responsible for defect logging and defect tracking in HP ALM
· Responsible for providing training to business users operating from Gurgaon, India office about newly built functionality before starting the UAT 
· Responsible for providing a daily status report and highlighting blockers (if any) in daily scrum meetings
· Responsible for sharing weekly test execution report to higher management 

Intellect design arena ltd. (Chennai, India)	                           Test Analyst | Jul 2011 – Jan 2016
Description: Regular Enhancement implementations on polaris’s own banking products based on different financial requirements from their customers.

Technical Environment:  HP ALM, Java based desktop application 

     Responsibilities: 

· Involved in preparing test scenarios and test cases for each new change request / enhancement
· Responsible for doing end to end functional testing of newly built features
· Responsible for defect logging and defect tracking in HP ALM
· Responsible for performing rigorous regression testing before every release
· Well versed with working in waterfall methodology 
· Responsible for providing daily status of testing  progress to project manager 



         


